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Introduction 
Welcome to the Greater Philadelphia Business Coalition on Health Oncology Resource Guide for Employers. The 

information in this guide is presented to assist employers in navigating the vast resources available in the marketplace to 

build a data-informed strategy that evolves as the needs of the business and the employee and dependent population 

change.  

Defining a Data-Informed Strategy 

A data-informed strategy relies on employers having data sets that, in the most simplistic terms, allow them to: 

• Identify the root cause issues 

• Evaluate gaps in current programs 

• Construct a solution set 

• Evaluate solutions on an ongoing basis against custom metrics 

• Identify areas of improvement 

A data-informed strategy is a virtuous circle, so you will find information and recommendations for specific data 

elements to prioritize across the Cancer Care Continuum interwoven throughout the document. It is a journey that 

requires consistent monitoring and adaptation.  

Why Oncology? 

For the majority of employers, a cancer diagnosis is in the top three of claim expenses, usually with musculoskeletal and 

cardiovascular. While medical and pharmacy claims garner the most attention due to the direct financial impact to an 

employer’s plan, these costs represent only 60% of the more than $300B in annual total direct and indirect employer 

costs across the cancer continuum.  

 

 

 

 

 

 

 

 

“If an employer is going to invest time and dollars in getting the right data, one of the most 

significant areas to focus on in their population is cancer. The stakes and the potential benefits 

are immeasurable.” – Christine Hale, MD, Consultant to National Alliance of Healthcare 

Purchasers Coalitions 
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As an employer looks across the continuum to build their cancer strategy, the impact of a cancer diagnosis and treatment 

extends beyond the patient to the family, caregiver(s) and co-workers. As an employer, this brings in the need for support 

around the physical, emotional and time-off needs of patients and caregivers in their population. Consider, that during 

the course of treatment, nearly 70% of employees with cancer miss more than four weeks of work and 39% miss over 

three months. The data supports that absenteeism and presenteeism concerns also extend to caregivers.  

Statistics also show that employers can bend the cost curve and improve the health of their population by investing in 

the front end of the cancer care continuum – prevention and screening. With treatment costs up to 75% lower when 

cancer is caught early, promoting healthy lifestyles and regular screenings can reduce cancer incidence and severity and 

create a measurable ROI. 

Health Equity Considerations  

In the oncology community, equity is when everyone 

has an equal opportunity to prevent cancer, identify 

it early and receive proper treatment and follow-up 

care. Different groups of people have different rates 

of getting and dying from certain cancers and so, it is 

important for employers to understand the distinct 

backgrounds that their employees come from. 

Achieving health equity requires addressing social 

determinants of health (SDoH). According to the 

WHO, SDoH are “the nonmedical factors that 

influence health outcomes. They are the conditions in 

which people are born, grow, work, live and age, and 

the wider set of forces and systems shaping the 

conditions of daily life.” 

The articles introducing each section of this Guide 

will highlight health equity strategy considerations. 

This begins in the data section in understanding the demographics of your population, including critical health-related 

social needs of employees and their dependents (examples of which can be seen in the image above). Utilizing relevant 

data, on an ongoing basis, to identify key concerns and the available strategies that can fill program gaps and address 

contributors to poor health outcomes will lead to a dynamic data informed employer strategy that will evolve as your 

population evolves.  

This Guide 
Every employer, regardless of size, financials and/or complexity, needs to prioritize investments. This begins with data, 

but the road to a strategy across the cancer care continuum is complex. To assist in building a roadmap of your 

organization’s journey, this guide is broken down into several key areas following this introduction, which include: 

• How to build your data-informed oncology program 

• Creating a data-informed strategy to support across the cancer care continuum   

• Prevention and early detection care 
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• Innovative treatment 

• Why employers should invest in supportive care and services 

• A resource directory of profiles 

• A glossary of key terms  

 

Within each of the sections, there is an opening article with considerations for employers as they build out their strategy. 

These articles are followed by links to relevant resources from:  

• Oncology-focused vendors  

• Community/nonprofit organizations 

• Local and state governments 

• American Cancer Society (ACS) 

• National Comprehensive Cancer Network (NCCN) 

• National Alliance of Healthcare Purchaser Coalitions and Member Coalitions 

• Miscellaneous Oncology focused Web resources 

A note regarding the ACS and NCCN. Both of these organizations provide a rich library of free resources for employers, 

community members, patients and providers. We have highlighted examples of topic appropriate links in each section, 

but encourage employers to explore their sites for resources that focused on the strategic area along the Cancer Care 

Continuum that you are addressing.  

This Guide is a living document that will be updated periodically as the market evolves. Additionally, the resources 

presented are based on self-reported information from the various organizations, which does not indicate an 

endorsement of the solutions by the Greater Philadelphia Business Coalition on Health. 

 

 

 

As a Health and Hygiene Company, one of our key beliefs is the need to Break Barriers to wellbeing, 

which always goes back to Health Literacy and knowing where to get your information from and 

where not to, particularly for a condition like Cancer. Cancer doesn’t discriminate, so consistently 

promoting resources that are available to our whole population and their families is critical to improve 

the knowledge base and awareness, so when someone is touched by a cancer diagnoses they know 

they are not in it alone and they have knowledge, resources, and support throughout their journey.  

- Aileen Espiritu, Benefits Manager, Essity North America Inc. 

GPBCH Board Member 

Cancer Patient 
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How to Build a Data-Informed Oncology Program 

Contributed by Color Health for the Greater Philadelphia Business Coalition on Health Oncology Resource Guide. 

Cancer is now the leading driver of employer healthcare costs, consistently topping the list of high-cost conditions for the 

past four years. Late diagnoses, gaps in access to care, and fragmented care delivery continue to drive both poor 

outcomes and financial strain for employers and employees alike. 

To make meaningful change, employers need an oncology strategy that is data informed. A data-informed program 

connects insights across the cancer continuum, using data not only to measure outcomes, but to design better systems 

of prevention, diagnosis, treatment, and survivorship. 

When data, clinical expertise, and access work together, employers can deliver three key outcomes: speed, access, and 

direct clinical care. These are the essential pillars of a modern oncology strategy that improves survival, enhances 

experience, and controls cost. 

Step 1: Build a unified, data-informed view of cancer 

The first step in designing an oncology program is understanding the current state of cancer within your workforce. 

Claims, pharmacy, lab, and screening data should be brought together to create a unified picture of risk and cost. 

Employers should aim to answer: 

• Which cancers represent the highest cost drivers? 

• What proportion of the population is up to date on screenings? 

• How long does it take for an abnormal result to become a confirmed diagnosis? 

• Where are there gaps in access or inequities in outcomes? 

This foundation allows for targeted interventions, focusing resources where earlier detection, faster diagnosis, and 

improved treatment coordination can have the greatest impact. 

Step 2: Use data to accelerate early detection and diagnosis 

Early detection remains the most powerful lever in reducing cancer costs and improving outcomes. A data-informed 

approach uses predictive modeling to identify those most likely to have missed screenings or to be at an elevated risk. 

Employers can apply these insights to: 

• Identify and prioritize risk: Combine claims, family history, and 

demographic data to predict who is at greatest risk for late-stage 

diagnosis. 

• Improve access and participation: Offer a mix of at-home, on-site, 

and network-based screening options to make completion easier 

and faster. 

• Track and close follow-up gaps: Use real-time reporting to ensure 

every abnormal result receives timely diagnostic follow up. 

The combination of data and 

coordinated clinical action can 

accelerate diagnosis by more 

than 50% and significantly 

increase screening adherence 

across the workforce. 
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• Shorten time to diagnosis: Manage each case with clinical oversight to reduce the typical 156-day average 

delay between an abnormal result and confirmed diagnosis. 

Step 3: Apply data to improve access and clinical decision making 

During active treatment, data can reveal where clinical or logistical bottlenecks are delaying care or driving unnecessary 

costs. The goal is to ensure every employee receives the right treatment, from the right clinician, as quickly as possible. 

An effective data-informed treatment framework should: 

• Integrate clinical data to verify that treatment plans follow evidence-based guidelines. 

• Identify access gaps to high-quality clinical care or Centers of Excellence. 

• Connect employees to clinical trials that may offer the most effective or cost-efficient therapies for their 

diagnosis. 

• Monitor symptom data to identify emerging complications before they result in avoidable emergency visits 

or hospitalizations. 

• Track site-of-care data to guide infusions or treatments to lower cost, equally effective locations. 

Access to clinical data and active care oversight improves both quality and speed, helping employees begin treatment 

sooner and avoid unnecessary delays or costs. 

Step 4: Use longitudinal data to support survivorship and return to work 

Cancer care does not end with the completion of treatment. Survivorship is a critical stage for both clinical outcomes and 

workforce stability. A data-informed oncology program maintains visibility into each survivor’s progress, risks, and needs. 

Employers can: 

• Track long-term outcomes such as recurrence rates, adherence to follow-up plans, and ongoing physical and 

mental health needs. 

• Support return-to-work planning through data-informed tracking of recovery timelines, functional capacity, 

and workplace accommodations. 

• Integrate mental health and quality-of-life data to ensure survivors and caregivers have continued access to 

appropriate support. 

• Close care gaps by monitoring follow-up compliance and ensuring continuity of care through five years post 

treatment. 

By maintaining continuous data visibility, employers can help survivors achieve better health, stronger recovery, and 

sustained productivity. 

Step 5: Measure, refine, and demonstrate value 

A data-informed oncology program should operate as a continuous improvement model. Metrics should be reviewed 

regularly to measure both clinical and financial impact. 

Key measures include: 

• Clinical outcomes: Screening adherence, stage at diagnosis, and treatment guideline compliance. 
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• Access metrics: Time to diagnosis, time to treatment, and participation in clinical trials. 

• Utilization metrics: Hospitalizations, ER visits, and site-of-care mix. 

• Experience and engagement: Satisfaction, perceived access, and follow-through. 

• Financial outcomes: Total cancer spend, cost per case, and year-over-year savings. 

Using these insights to adjust interventions enables employers to demonstrate ROI, track value over time, and align their 

programs with both business goals and employee wellbeing. 

Conclusion 

A data-informed oncology program connects insight to action. By using data to predict risk, accelerate diagnosis, and 

guide care decisions, employers can make meaningful progress against one of their largest health and cost challenges. 

When designed correctly, data-informed care does not slow care down, it speeds it up. It brings direct access to clinical 

care, accelerates time to treatment, and enables participation in the most effective therapies and clinical trials available. 

For employers, the result is a program that is both clinically rigorous and financially sustainable, and one that delivers 

measurable value through speed, access, and direct clinical care. 

 

  

“It's about meeting people wherever they are at any time, in a way that changes how 

they take control of cancer in their lives – whether that's through screening, a moment 

of diagnosis, when they're in treatment, or while they are creating what a life and 

return to health looks like following treatment.” 

– Caroline Savello, CEO, Color Health 
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Vendor Lists 

Cigna Healthcare Cancer Care | cigna.com 

Delivers an integrated oncology solution that supports members before, during, and after diagnosis through predictive 

analytics, oncology nurse advocates, and coordinated benefits to manage oncology costs. (See Resource Directory for full 

details)  

Cleo Lab, Inc. | hicleo.com 

Supports employers in integrating emotional, logistical, and financial resources into workplace oncology programs 

through dedicated care teams, digital tools, and expert consultations. (See Resource Directory for full details)  

Color Health | color.com 

Helps employers deliver an oncologist-led Virtual Cancer Clinic that provides risk assessment, early detection, diagnosis, 

treatment, and survivorship across the cancer journey. (See Resource Directory for full details)  

Evernorth Oncology Benefit Services | evernorth.com 

Enables plans to provide a single oncology patient experience through oncology nurse navigators, coordinated care 

teams, and support from prevention and early detection through diagnosis, treatment, and survivorship. (See Resource 

Directory for full details)  

Independence Blue Cross | ibx.com 

Provides an oncology management program that supports members from diagnosis to survivorship through screenings, 

case management, utilization management, and network access. (See Resource Directory for full details)  

Lantern | lanterncare.com 

Supports employers and plan sponsors with an end-to-end oncology solution that combines live phone support and a 

mobile app to guide members from diagnosis through survivorship. (See Resource Directory for full details)  

Memorial Sloan Kettering Cancer Center | mskcc.org/mskdirect 

Enhances employers’ cancer benefits strategy by expanding and accelerating access to MSK subspecialty expertise, 

guided medical opinions, and prevention and early detection resources. (See Resource Directory for full details)  

Onviv, Inc / Cancer Expert Now (CEN) | onviv.com 

Supports employers and health plans with scalable, configurable oncology solutions that integrate benefit design, 

member engagement, and care navigation. (See Resource Directory for full details)  

Private Health Management | privatehealth.com 

Partners with employers to deliver personalized cancer care guidance through dedicated care teams that provide 

accurate diagnoses, individualized treatment plans, and seamless care coordination. (See Resource Directory for full details)  

Transcarent | transcarent.com 

Partners with employers to deliver an integrated cancer care solution that connects members, caregivers, and families to 

navigation, expert opinions, and coordinated resources across prevention, screening, treatment, and survivorship. (See 

Resource Directory for full details)  

Community Resources  

American’s Health Insurance Plans (AHIP) Promoting Health through Prevention | ahip.org 

National initiative led by AHIP in collaboration with public and private health organizations to increase awareness and 

use of preventive services, including cancer screenings, available at no cost under the Affordable Care Act. 

http://www.cigna.com/
http://www.hicleo.com/
https://www.color.com/
https://www.evernorth.com/
https://www.ibx.com/
https://lanterncare.com/
https://www.mskcc.org/mskdirect
https://onviv.com/
https://privatehealth.com/
https://transcarent.com/
https://www.ahip.org/news/press-releases/ahip-public-and-private-organizations-launch-promoting-health-through-prevention-phtp-to-raise-awareness-boost-uptake-of-preventive-health-services
https://www.ahip.org/
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American Lung Association | Help Employees Quit | lung.org 

Provides evidence-based tobacco cessation programs designed for workplaces, helping employers integrate 

comprehensive quit-support benefits aligned with Affordable Care Act guidelines. Requires paid access. 

AccessHope | Employer Cancer Support Services | myaccesshope.org/employers 

Connects employers and community oncologists with remote expertise from NCI-Designated Cancer Centers to support 

treatment decision-making, benefit design, and provide expert reviews that function as a second-opinion resource. 
Requires paid access.  

Cancer and Careers | Workplace Cancer Support Resources | cancerandcareers.org/employers 

Provides employers with guidance, tools, and training to support employees managing cancer in the workplace. Through 

its Best Companies for Working with Cancer initiative, they offer comparative data and best-practice frameworks that 

help companies assess and strengthen their internal policies and support programs. Some require paid access. 

Catalyst for Payment Reform (CPR) | Palliative Care Resources for Employers and Other Health Care Purchasers | 

catalyze.org 

Provides a toolkit designed to help employers and other health care purchasers integrate palliative care into benefit and 

vendor strategies. Requires paid access. 

Delaware Breast Cancer Coalition (DBCC) | debreastcancer.org 

Partners with organizations to provide patient navigation, breast cancer screening coordination, financial assistance, 

translation and transportation services, and survivorship programs. (See Resource Directory for full details)  

Living Beyond Breast Cancer | lbbc.org 

Provides education and survivorship training that organizations can use to strengthen communication and support 

planning for employees affected by breast cancer. (See Resource Directory for full details)  

Government Resources 

Delaware Health and Social Services (DHSS) | Cancer Prevention and Control Program | dhss.delaware.gov/dph/cancer 

The Division of Public Health has developed a Comprehensive Cancer Control Program with funding by the Delaware 

Health Fund and the U.S. Centers for Disease Control and Prevention (CDC). The program includes statewide initiatives 

such as Delaware’s Cancer Treatment Program for the Uninsured, the Screening for Life Program, Health Care Connection 

(HCC), and the Tobacco Prevention and Control Program, which are each described in detail under their respective 

categories throughout this guide. 

Healthy Delaware | Delaware Cancer Services and Programs | healthydelaware.org/Individuals/Cancer 

Provides a comprehensive statewide model integrating cancer prevention, healthy living education, screening, 

treatment, and survivorship resources through initiatives such as Screening for Life, Cancer Care Coordinators, Nurse 

Navigators, and the Delaware Cancer Treatment Program. 

New Jersey Department of Health (NJDOH) | Comprehensive Cancer Control Plan | nj.gov/health/ces 

The Office of Cancer Control and Prevention (OCCP) coordinates comprehensive cancer control efforts in New Jersey. 

Comprehensive cancer control is a collaborative process by which a community and its partners pool resources to 

reduce illness and death due to cancer through prevention, early detection, treatment, rehabilitation, and palliation. 

 

https://www.lung.org/help-support/corporate-wellness/help-employees-stop-smoking
https://www.lung.org/
https://www.myaccesshope.org/employers
https://www.cancerandcareers.org/en/employers
https://www.cancerandcareers.org/en/employers/best-companies
https://www.catalyze.org/product/palliative-care-purchaser-resources/
https://www.catalyze.org/
https://debreastcancer.org/
https://www.lbbc.org/
https://dhss.delaware.gov/dph/dpc/cancer/
https://www.healthydelaware.org/Individuals/Cancer
https://www.nj.gov/health/ces/documents/nj-comprehensive-cancer-control-plan-2021-2025.pdf
https://www.nj.gov/health/ces/public/resources/occp.shtml
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Pennsylvania Department of Health - Division of Cancer Prevention and Control & PA Cancer Coalition (PCC) | 
Employer and Business Resources to Increase Cancer Screenings & Policy Development Strategies for Employers to 

Promote Screenings | pa.gov & pacancercoalition.org 

Provides employers with model policies, implementation steps, and workplace resources for developing cancer screening 

and employee support approaches.  

Pennsylvania Department of Health - Division of Cancer Prevention and Control | Pennsylvania Comprehensive Cancer 

Control Plan (PACCCP) | pa.gov/agencies/health/diseases-conditions/cancer  

The Division of Cancer Prevention and Control monitors public health establishes statewide goals for cancer control, and 

implements and evaluates state cancer plan objectives to address the cancer burden. (See Resource Directory for full details)  

U.S. Preventive Services Task Force (USPSTF) | Evidence-Based Recommendations for Cancer | 

uspreventiveservicestaskforce.org 

Provides national, evidence-based recommendations for cancer screening and preventive services that guide coverage 

policies under the Affordable Care Act and serve as a reference point for aligning health benefits and prevention 

programs with current standards of care. 

NCCN & ACS Resources 

National Comprehensive Cancer Network (NCCN) | Employer Toolkit | nccn.org/business-policy/business/employer-

resources 

Provides employers with guidance, plan-selection information, and structured resources to support organizational 

decisions on cancer care coverage, navigation, and employee benefits. 

American Cancer Society (ACS) | Employers Wellness Toolkit | cancer.org/employer-toolkits 

Provides employers with communication materials, messaging templates, and workplace resources that can be used to 

support cancer-related wellness, prevention, and early-detection initiatives.   

 

  

https://gpbch.org/wp-content/uploads/PA-Cancer-Coalition-Employer-Resources-and-Strategies-to-Increase-Cancer-Screenings.pdf
https://gpbch.org/wp-content/uploads/PA-Cancer-Coalition-Employer-Resources-and-Strategies-to-Increase-Cancer-Screenings.pdf
https://www.pa.gov/
https://www.pacancercoalition.org/
https://www.pacancercoalition.org/images/pdf/2023-2033_Pennsylvania_Cancer_Control_Plan.pdf
https://www.pacancercoalition.org/images/pdf/2023-2033_Pennsylvania_Cancer_Control_Plan.pdf
https://www.pa.gov/agencies/health/diseases-conditions/cancer
https://www.uspreventiveservicestaskforce.org/uspstf/topic_search_results?category%5B%5D=15&searchterm=cancer
https://www.uspreventiveservicestaskforce.org/
https://www.nccn.org/business-policy/business/employer-resources
https://www.nccn.org/business-policy/business/employer-resources
https://gpbch.org/wp-content/uploads/ACS_Help-Your-Team-Stay-Healthy-With-Employer-Wellness-Toolkits_Locked.pdf
https://www.cancer.org/employer-toolkits


10 
 

Creating a Data-Informed Strategy to Support Across the Cancer 

Care Continuum  

Contributed by Dr. Ray Fabius for the Greater Philadelphia Business Coalition on Health Oncology Resource Guide. 

With each passing day the available data at the disposal of employers to support their efforts to keep a workforce well, 

motivated and productive is increasing. This is also true for an enterprise’s efforts in supporting their employees and 

covered lives across the cancer care continuum. When thinking about this, a great place to start is with the science of 

population health. This provides appropriate resources and environments to keep workers well, assist them in reducing 

health risks, facilitating their ability to access rapid care when ill, mitigate the complications of their chronic conditions 

they may already have and provide advocacy and navigation to the best care available when they are faced with 

catastrophic illness. As it relates to cancer, we know that when people are well and thriving, they are less likely to acquire 

an illness like cancer, and if they do, they are better able to fight it and tolerate the treatments.  

We also know that there are health-related risk factors associated with cancer that can be tracked, for example, obesity, 

certain acute illnesses and chronic conditions, as well as autoimmune disorders. Identifying workers and family members 

with these conditions and helping them navigate to appropriate specialty care can be facilitated by data capture and the 

tracking of follow-up care.  

Building a database to support care across the cancer continuum can also be informed by the science of prevention and 

has four levels – primordial, primary, secondary and tertiary prevention.  

• Primordial prevention relates to attempts to improve an employee’s work environment and the corporate 

culture. For many industrial workers, occupational health keeps records to demonstrate the mitigation of the 

exposure to chemical and other environmental risks, like radiation. These efforts should be incorporated into a 

cancer-related information set.  

• Primary prevention truly eliminates illness. This is also true for cancer. Corporations should track metrics to 

promote and improve healthy lifestyles, physical activity and smoking cessation. Additionally, they should track 

and increase vaccination rates for HPV and Hepatitis B.  

• Secondary prevention could also be called early detection. Employers should include cancer screening rates in 

any cancer continuum dashboard and work to increase their rates. An early diagnosis of breast cancer through 

mammography could not only save a life – it may be able to preserve a breast with a simple lumpectomy.  

• Tertiary prevention ensures that patients get the best care available and provides support after this care is 

completed. This applies to cancer more and more as we become more and more successful with treatment. The 

USA has over 18 million cancer survivors!  

An employer database should be able to identify cancer patients that have been evaluated and treated by Centers of 

Excellence during treatment and in periodic follow up, and create a system to encourage more to do so.  

Creating a comprehensive database  

To do this, it is best to use the framework developed in the healthcare quality movement – known as the triple aim. The 

cancer continuum dashboard should have metrics that support evidence of care improvement, cost reduction and 

satisfaction with care at a minimum.  

More specific to the cancer care continuum there are several phases that deserve their own metrics and data trackers 

dedicated to diagnosis, treatment, survivorship and palliative care. We also know that the more involved patients are in 
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their care, the better the outcomes. Tracking efforts to provide awareness, advocacy, navigation, education, provide 

coaching and case management would allow for a comprehensive view of how well the employer, healthplan, vendors, 

point solutions, employee assistance program (EAP) and other stakeholders are performing.  

With this background, let’s build out a practical initial approach to creating a Data Informed Strategy to Support Across 

the Cancer Care Continuum. You want metrics that are actionable, can be tracked over time for improvement, easy to 

compare to normative data and best practice, and are easy to understand and obtain. Below is an outline to follow as 

you build out your cancer care dashboard. 

Sample dashboard metrics  

 

 
I. Building a dashboard that delineates your covered lives cancer prevalence across the continuum 

▪ Cancer health risks prevalence 

▪ Acute illness prevalence associated to cancer 

▪ Chronic conditions prevalence associated to cancer 

▪ Cancer prevalence across diagnostic groupings 

▪ Cancer prevalence and types among high-cost claimants 

▪ Cancer prevalence and type among disability claims 

▪ Cancer prevalence and type among life insurance claims 

II. Framing a cancer care continuum dashboard with metrics across the triple aim 

a) Effectiveness metrics 

i. Associated health risks reduction 

ii. Improving cancer screening rates 

iii. Increasing percentage of early diagnosis (early stages) 

iv. Increasing rates of cure 

v. Increasing the use of EAP in families dealing with cancer 

vi. Increasing use of cancer related home care and hospice 

b) Efficiency metrics 

i. Reducing prevalence of cancer 

ii. Reducing cost / case of cancer 

iii. Reducing hospital days due to cancer 

iv. Reducing workdays lost to cancer 

v. Reducing disability days lost to cancer 

vi. Increasing the use of accommodation for cancer patients 

vii. Shortening the return to work for cancer patients 

viii. Reducing lives lost to cancer 

c) Experience metrics (usually derived from surveys) 

i. Greater awareness of the connection of health risks to cancer 

ii. Greater awareness of the importance of cancer screening 

iii. Greater satisfaction with the cancer care received 

iv. Greater satisfaction with the cancer related benefits provided 
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Capturing the data is just a start. Benchmark employers use multiple channels of marketing and communications to 

supplement care delivery and educate / activate the workforce. Best practice requires enterprises to continuously review 

their benefit package and existing vendor relationships to see how they function to provide the best cancer care. 

Complex case management is a collaborative approach designed to address the multifaceted needs of patients, 

particularly those with chronic conditions and social determinants affecting their health. For cancer patients, this has 

been shown to generate a high rate of return. This is especially helpful for those with cancer that do not have a doctor or 

nurse as a family member or friend that they can talk with. Using data to identify and refer appropriate patients to them 

is an important use of informatics. Tracking the number of cancer patients taking advantage of benefits like EAP, not only 

for themselves but for the family unit, should be included.  

In the future we will have an array of evidence-based additional screening tools to better identify those at greater risk of 

being diagnosed with cancer, as well as diagnosing people earlier. New prevention and treatment techniques will lead to 

better and faster cures. As these advances occur, your cancer continuum dashboard will be enhanced. The data that 

employers capture can increase the likelihood of workers and their family members being cured, and so, returning to top 

performance at work, at home and at play.  
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Creating a data-informed strategy Infographic  

Contributed by Cognitio Analytics 
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Community Resources  

Patient-Centered Outcomes Research Institute (PCORI) | pcori.org 

Funds patient-centered comparative clinical effectiveness research (CER) that generates evidence to guide decision-

making and improve cancer care strategies. (See Resource Directory for full details)  

Government Resources 

CDC | United States Cancer Statistics: Data Visualizations Tool | gis.cdc.gov/Cancer/USCS  

An interactive platform providing national, state, and county-level cancer data, including incidence, mortality, and trends 

for different cancer types. 

Delaware Division of Public Health|My Healthy Community: Cancer Data | 

myhealthycommunity.dhss.delaware.gov/topics/cancer 

Provides community-level cancer data for Delaware, including incidence and mammography screening rates, with 

options to view results by age, sex, race/ethnicity, education, and income. 

National Cancer Institute (NIH) | State Cancer Profiles | statecancerprofiles.cancer.gov 

Provides an interactive, national platform showing state and county-level cancer burden, including incidence, mortality, 

screening measures, risk factors, and demographic subgroup data to illustrate geographic patterns across the United 

States. 

New Jersey Department of Health | Interactive Cancer Data | nj.gov/health/ces/cancer-researchers/cancer-data/ 

Provides state and county-level cancer statistics through the New Jersey Cancer Data Visualization tool and Cancer Zone 

Maps, offering information on incidence, mortality, cancer stage, childhood cancer, survivor data, and demographic 

characteristics across reporting zones. 

Pennsylvania Department of Health | Cancer Statistics | pa.gov/agencies/health/health-statistics/cancer-statistics 

Provides statewide cancer data and analytic tools, including the Cancer Dashboard, EDDIE (Enterprise Data Dissemination 

Informatics Exchange), Standard Output Tables, and the Burden of Cancer in Pennsylvania report. 

ACS Resources 

American Cancer Society | Cancer Facts and Statistics | cancer.org/research/cancer-facts-statistics 

Provides national and state-level cancer data, including incidence, mortality, survival, risk factors, and screening 

measures, along with annual and special-topic reports and an interactive statistics center. 

  

https://www.pcori.org/
https://gis.cdc.gov/Cancer/USCS/
https://myhealthycommunity.dhss.delaware.gov/topics/cancer/state
https://statecancerprofiles.cancer.gov/
https://www.nj.gov/health/ces/cancer-researchers/cancer-data/
https://www.cancer-rates.com/nj/
https://njzonemap.njscr.org/
https://njzonemap.njscr.org/
https://www.pa.gov/agencies/health/health-statistics/cancer-statistics
https://www.pa.gov/agencies/health/health-statistics/cancer-statistics/cancer-dashboard
https://www.pa.gov/agencies/health/health-statistics/eddie-about
https://www.pa.gov/agencies/health/health-statistics/eddie-about
https://www.pa.gov/agencies/health/health-statistics/cancer-statistics/cancer-tables#accordion-8d41188e57-item-a9f2085542
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/diseases-and-conditions/cancer/PA%20Cancer%20Burden%20Report%20August%202019.pdf
https://www.cancer.org/research/cancer-facts-statistics
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Prevention and Early Detection Care  
Early detection of cancer can dramatically change the prognosis for patients. When cancers are identified at an early 

stage, they are often more treatable, leading to better outcomes and 

higher survival rates. Recent surveys show that 80% of employers rate 

cancer as the top driver of their health care costs. The cancer 

ecosystem for employers involves strategies that go beyond health 

insurance to support employees and their families affected by cancer. 

With cancer treatments driving a significant portion of healthcare 

costs, employers are investing in prevention, access to high-quality 

care, and holistic support programs to improve employee well-

being, retain talent, and manage expenses.  

Approximately 70% of cancer deaths come from cancers without a recommended screening test, so every cancer 

detected one stage earlier yields >$60,000 in savings and a two- to three-times better chance of survival on average. This 

means that a prevention strategy must lean into screenings, as available, but also education, health promotion and data, 

to better understand population risks.  

Health equity  

Employers should systematically gather and analyze sociodemographic data to identify and track disparities in cancer 

care and outcomes, particularly for historically underrepresented groups. By understanding the composition, needs, and 

work-related factors of your workforce, organizations can design and implement targeted, effective interventions.  

Strategies to advance health equity in the workplace: 

• Develop a health equity framework  

• Encourage healthy behaviors and practices  

• Ensure fair and equitable access to healthcare benefits  

• Address discrimination and bias in the workplace  

• Provide health education and resources  

• Collect and analyze data to identify disparities 

Factors to consider which can affect cancer disparities:  

• Socioeconomic status: Education, income and job type, race and ethnicity, employment status and conditions.  

• Workplace-specific factors: Occupational hazards, non-standard work schedules, physical activity and diet, 

mental health and stress. 

• Health care access and utilization factors: Health insurance coverage, lack of providers, limited technology 

access or education, discrimination and bias.  

• Racial and ethnic diversity: Genetic and biological factors, disparities in cancer outcomes.  

• Cultural factors and literacy: Cultural beliefs influence how cancer is perceived and how individuals engage with 

the healthcare system, shaping perceptions of the disease, structural challenges, family and community 

involvement, and language-related barriers. Low health literacy can lead to poor understanding of prevention, 

screening, and treatment options.  

Cancer type 
Mean cost savings – stage | vs. 
stage IV 

Lung $262,508 

Colorectal $159,041 

Breast $157,284 

Cervical $121,944 

Prostate $81,993 
*Taken from ACS: The Cost of Cancer: A Guide for Employers 

In 2024, an estimated 

88% of U.S. adults 

have below-proficient 

health literacy. 

https://www.cancer.org/content/dam/cancer-org/online-documents/en/pdf/flyers/the-cost-of-cancer-guide-for-employers.pdf
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Screening  

Cancer screenings are cost effective for employers because early detection significantly reduces long-term treatment 

costs, which are a major driver of overall medical spending. For most major cancers, an early diagnosis is 20–30% lower 

in mean cost than a late-stage diagnosis.  

Benefits of screening programs for employers:  

• Reduced healthcare costs: Catching cancer early is less expensive. Early-stage cancer can be up to seven-times 

less costly to treat than late-stage cancer.  

• Improved employee health: Early detection improves employee health outcomes and survival rates. This is 

particularly important given the rise of early-onset cancers in some age groups.  

• Increased productivity: Healthier employees are more productive. A proactive approach to cancer prevention 

can help reduce lost productivity associated with cancer.   

• Talent attraction and retention: Offering a comprehensive health and wellness program, which includes robust 

cancer screening, can help attract and retain talented staff.  

Cancer screenings conducted via mobile units and at home are becoming more widely available, offering individuals the 

opportunity to detect potential health issues early. Highly accessible and cost-effective cancer screenings include those 

for skin, colorectal, lung, cervical, and breast cancers.  

Companies can offer on-site mobile units, which improve access for employees by removing barriers such as 

transportation and time off. At-home screening tests are expanding and have increased reliability and can fill gaps, 

particularly where onsite or nearsite care options are limited. These options also provide convenience, privacy, and 

improved accessibility to individuals.  

What else can employers do?  

Workplace wellness  

Employers can focus on prevention, by educating their workforce on measures that can be taken to decrease their risk of 

cancer. Health literacy should be a priority for employers – knowledge is power!  

Employers can promote prevention and early detection by:  

• Offering wellness programs: Implement programs focused on healthy habits like smoking cessation, fitness, 

nutrition, and weight management.  

• Adapting HR Policies: Incorporating paid “wellness hours” that allow employees time off for specific wellness 

screenings and activities.  

• Educating employees: Provide educational resources, host "lunch and learn" sessions.  

• Incentivizing healthy habits: Offer incentives like health savings account bonuses or gift certificates for taking 

part in wellness activities or participating in screenings.   

• Implement a smoke-free policy: A smoke-free workplace policy can reduce smoking rates.  

• Support digital navigation and signpost credible sources: Pointing people in the direction of trustworthy, 

accessible, and evidence-based resources. 

• Take the working with cancer pledge: Time to Screen help employees make screenings and vaccinations a 

priority, while addressing barriers that may stand in the way. Your path to action can be adapted to fit your 

policies, workforce, and culture.  

https://workingwithcancerpledge.com/
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Preventative vaccines  

Employers can inform and educate their workforce on cancer prevention vaccines. These vaccines are designed to 

stimulate the immune system to recognize and fight cancer cells before they develop. These vaccines can help prevent 

certain types of cancer, including:   

• Cervical cancer: Human papillomavirus (HPV) vaccine protects against cervical, vaginal, vulvar, anal, penile, and 

throat cancers caused by HPV 

• Liver cancer: Hepatitis B virus (HBV) vaccine  

• Melanoma: Melanoma vaccines (currently in clinical trials) 

Understanding the data for your population can help identify gaps in vaccine rates and inform strategies you may want to 

invest in to achieve a benchmark for your organization.  

Encourage a second opinion 

A second opinion can confirm or uncover important details about a diagnosis, including cancer type, stage, and 

location. It can also review treatment plans and see whether other options, such as a clinical trial, might be available. 

Once of the common misconceptions with patients is that “my doctor will be upset with me if I ask for a second opinion.” 

To the contrary, most Oncologists encourage timely second opinions, for the same reasons they should be incorporated 

into an employer strategy, namely, because it can lead to better health outcomes, increased employee confidence, and 

potential cost savings for the company and member. By ensuring employees receive accurate diagnoses and the most 

effective, up-to-date treatment plans, employers can help maintain productivity and reduce long-term healthcare costs, 

while showing a commitment to employee wellbeing.  

There is a growing market for navigation and concierge services, as well as, virtual provider networks to support timely 

access to high quality specialists. 

 

  

• 1/2 of the population will be diagnosed with cancer at some point.  

• 50% of employees with cancer are afraid to tell their employers.  

• 90% of patients agree that the support they get at work positively impacts their health. 
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Vendor Lists 

CancerBridge | mycancerbridge.com 

Provides wellness education, prevention resources, and access to oncology nurses who offer evidence-based education 

and screening recommendations for employees and families. (See Resource Directory for full details)  

CHUBB Workplace Benefits | chubb.com & kadance.com 

Offers hereditary cancer risk testing, genetic counseling, and pharmacogenomic testing to identify high-risk employees 

and support early detection and prevention. (See Resource Directory for full details)  

Cigna Healthcare Cancer Care | cigna.com 

Uses predictive analytics, breast health awareness programs, and digital screening incentives to identify at-risk members 

early and promote cancer screening. (See Resource Directory for full details)  

Family Food | familyfoodllc.com 

Integrates therapeutic nutrition from prevention through recovery using medically tailored meals and evidence-based 

nutrition counseling by registered dietitians. (See Resource Directory for full details)  

Genomic Life | genomiclife.com 

Provides proactive genetic screenings, personalized guidance for high-risk members, and navigation to prevention 

resources and genomic testing. (See Resource Directory for full details)  

GRAIL | grail.com 

Offers the Galleri multi-cancer early detection blood test that detects cancer signals shared by over 50 cancer types and 

predicts the tissue of origin. (See Resource Directory for full details)  

Independence Blue Cross | ibx.com 

Offers recommended preventive cancer screenings at no cost and uses targeted digital outreach and provider 

engagement to close screening gaps. (See Resource Directory for full details)  

Namida Lab | namidalab.com 

Uses Auria, an at-home breast cancer screening lab test, to increase screening rates among employees and detect breast 

cancers at earlier stages. (See Resource Directory for full details)  

Osara Health | osarahealth.com 

Delivers cancer awareness webinars and workplace training programs to reduce cancer risk factors and increase 

screening rates. (See Resource Directory for full details)  

Pfizer | Vaccination Rates Analysis for Oncology Patients 

Poster presented at AMCP NEXUS 2025 analyzing respiratory vaccination rates among cancer patients and highlighting 

notable gaps in uptake for these recommended preventive vaccines. 

SkinIO | skinio.com 

Provides AI-powered skin imaging and virtual dermatology access to support early detection and prevention of skin 

cancer. (See Resource Directory for full details)  

  

https://www.mycancerbridge.com/
https://www.chubb.com/content/chubb-sites/chubb-com/na/cica-cwb/canceradvocateplus.html
https://www.kadance.com/program
http://www.cigna.com/
https://familyfoodllc.com/
https://genomiclife.com/
https://grail.com/
https://www.ibx.com/
https://namidalab.com/
https://osarahealth.com/
https://gpbch.org/wp-content/uploads/Pfizer-2025_10_AMCP-Poster_Oncology-Respiratory-Vaccination-Rates-ASCO.pdf
https://www.skinio.com/
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Community Resources 

American College of Radiology | Colon & Lung Cancer Screening Locator | acr.org  

Provides evidence-based screening resources for breast, colorectal, and lung cancer and location-based screening finders 

such as the CT Colonography and Lung Cancer Screening locator tools. 

American Lung Association | lung.org 

• Radon & Lung Cancer | Provides comprehensive, evidence-based resources on radon exposure, the second 

leading cause of lung cancer. Offers free educational tools, guidance on radon risks, and access to low-cost at-

home radon test kits. 

• Saved By The Scan | Provides a short eligibility quiz for low-dose CT lung screening and offers a simple toolkit to 

help individuals understand their screening options and prepare for conversations with their healthcare provider. 

(See Resource Directory for full details)  

• Freedom From Smoking® Group Programs | Offers free online and in-person group programs that help 

individuals quit smoking through guided sessions, practical tools, and ongoing community support. (See Resource 

Directory for full details)  

Cook for Your Life | Nutrition & Cooking Education for Cancer Patients | cookforyourlife.org 

A nonprofit program of Fred Hutch Cancer Center providing free, science-based recipes, cooking videos, and nutrition 

education for people affected by cancer. Resources are available in English and Spanish to help improve diet, manage 

treatment side effects, and support long-term health. 

Delaware Breast Cancer Coalition (DBCC) | Community Outreach & Education | debreastcancer.org 

Empowers the community by raising awareness of breast health issues and increasing access to care through outreach, 

education, and support services to facilitate early detection and treatment of breast cancer. (See Resource Directory for full 

details)  

Delaware Ovarian Cancer Foundation | deovariancancer.org 

Provides ovarian cancer awareness and education in Delaware through community and workplace presentations, 

outreach events, and informational materials, and helps fund local ovarian cancer research. 

Environmental Working Group (EWG) | Chemicals to Avoid & Cancer Prevention | ewg.org 

Provides science-based consumer guides to help individuals reduce environmental exposures linked to cancer risk, 

including PFAS avoidance, drinking water contaminants, pesticide residues in produce, harmful food additives, and toxic 

ingredients in personal care products. Key tools include the PFAS Avoidance Guide,  EWG’s water filter guide, Food 

Scores, the Shopper’s Guide to Pesticides in Produce™, and the Skin Deep® personal care products database. 

Fairmount Park Conservancy | We Walk PHL | myphillypark.org/what-we-do/programs/we-walk-phl 

We Walk PHL is a free walking group that meets several times per week at various public parks. We Walk PHL seeks to 

promote positive health outcomes, increase use of Philadelphia’s park system, and create opportunities for people to 

pursue fitness goals while meeting their neighbors. 

Health Partners Plans | Wellness Partners | healthpartnersplans.com/home/health-and-wellness/wellness-partners 

Offers free in-person and live virtual classes focused on fitness, yoga, line dancing, tai chi, cooking, and nutrition for both 

Health Partners Plans members and the broader community. The program promotes active living and accessible healthy 

lifestyle opportunities. 

Living Beyond Breast Cancer | lbbc.org 

https://www.acr.org/Clinical-Resources/Clinical-Tools-and-Reference/Screening-Resources/lung-cancer-resources/locator-tool
https://www.acr.org/
https://www.acr.org/Clinical-Resources/Clinical-Tools-and-Reference/Screening-Resources/colon-cancer-resources/My-CT-Colonography
https://www.acr.org/Clinical-Resources/Clinical-Tools-and-Reference/Screening-Resources/lung-cancer-resources/locator-tool
https://www.lung.org/
https://www.lung.org/clean-air/indoor-air/indoor-air-pollutants/radon
https://action.lung.org/site/Ecommerce?store_id=34304&_ga=2.200719206.931642532.1662657149-2062159647.1649886145&_gl=1*22631x*_gcl_au*MTEyOTczMDE1OS4xNzYxMTcyNTA1*_ga*MTY5NjExODAyOC4xNzYxMTcyNTA2*_ga_P13PC1PGW8*czE3NjMwODk5NzMkbzExJGcxJHQxNzYzMDkwMTY3JGoxNiRsMCRoMA..
https://www.lung.org/lung-health-diseases/lung-disease-lookup/lung-cancer/saved-by-the-scan
https://www.lung.org/quit-smoking/join-freedom-from-smoking/freedom-from-smoking-clinics
https://www.cookforyourlife.org/
https://debreastcancer.org/programs/community-outreach-education/
https://debreastcancer.org/
https://www.deovariancancer.org/
https://www.ewg.org/consumer-guides/cancer-prevention-top-5-cancer-causing-chemicals-avoid-cancer-prevention
https://www.ewg.org/
https://act.ewg.org/uEKpYWtTSEGbZ9i2dbBZWQ2?sourceid=1021674&_gl=1*10o5ww*_gcl_au*NDcwMjI3NTg3LjE3NjMwODA2MzU.*_ga*NjM0MDUxMzU0LjE3NjMwODA2MzU.*_ga_CS21GC49KT*czE3NjMwODk1MDEkbzIkZzEkdDE3NjMwODk3MjkkajU4JGwwJGgyMDIzNzI3MzA5
https://www.ewg.org/tapwater/water-filter-guide.php
https://www.ewg.org/foodscores/
https://www.ewg.org/foodscores/
https://www.ewg.org/foodnews/clean-fifteen.php
https://www.ewg.org/skindeep/
https://myphillypark.org/what-we-do/programs/we-walk-phl
https://www.healthpartnersplans.com/home/health-and-wellness/wellness-partners/
https://www.lbbc.org/
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Provides free breast cancer education resources, including webinars, digital guides, and patient-focused materials that 

support screening, early detection, and informed care decisions. (See Resource Directory for full details)  

Mobile and onsite cancer screening programs 

• Abramson Cancer Center | Penn Medicine Mobile Mammography Van 

• Bay Health Cancer Institute | Health on the Move 

• ChristianaCare | Mobile Health Services 

• Fox Chase Cancer Center | Mobile Screening Unit 

• Rutgers Cancer Institute & New Jersey Department of Health | “Lifesaver” Mobile Health Unit 

• Sidney Kimmel Cancer Center | Mobile Cancer Screening 

• Virtua Health | Mobile Health Screening Unit 

Obesity Action Coalition | Community-Based Programs | obesityaction.org/obesity-treatments 

Provides information on community-based lifestyle and weight-management programs, including examples such as TOPS 

Club’s peer-support weight-loss groups and the YMCA Diabetes Prevention Program’s coach-led sessions focused on 

healthy eating, physical activity, and behavior change. 

OncoLink | Reduce My Risk Tool | risk.oncolink.org 

Offers a free online questionnaire that reviews personal habits, lifestyle, and health history to highlight modifiable and 

non-modifiable cancer risk factors, providing practical guidance on steps that may help lower overall cancer risk. 

Pennsylvania Prostate Cancer Coalition (PPCC) | Awareness Programs | paprostatecancer.org 

Provides community-based prostate health and cancer awareness programs across Pennsylvania, offering educational 

materials and outreach, including Don’t Fear the Finger™, Pints for Prostates, and Spare Parts. 

Philly Let’s Move | Physical Activity Events | phillyletsmove.org/events-calendar 

Provides community-based physical activity events such as dancing, exercise classes, walking clubs, Zumba, and yoga 

through partnerships between the University of Pennsylvania and West Philadelphia schools and community centers. 
Most events are free. 

Roots2Rise Wellness | Community Yoga & Breathe | roots2rise.org/online-class-calendar 

Offers accessible yoga and mindfulness programs for all ages and abilities in neighborhoods, schools across Philadelphia. 
Classes are free or donation-based ($5 suggested contribution). 

Silent Spring Institute | Environment & Breast Cancer Prevention | silentspring.org/resources 

Offers evidence-based tools that help individuals understand and reduce exposure to environmental chemicals linked to 

breast cancer. Resources include Detox Me app and Breast Cancer and the Environment.  

St. Jude Research | HPV Cancer Prevention Program | stjude.org 

Provides educational and outreach resources to support HPV cancer prevention, including programs that promote 

awareness of HPV vaccination and offer tools for communities, healthcare partners, and families. 

Truth Initiative | Freedom from Nicotine Addiction: EX Program | truthinitiative.org/exprogram & exprogram.com 

Provides an evidence-based nicotine cessation platform developed with Mayo Clinic. Individuals can access free quit 

support, while organizations can offer enhanced EX Program services to employees through an employer-sponsored 

model. 

Working with Cancer Pledge | Activation Toolkit: Time to Screen | workingwithcancerpledge.com/activate/time-to-

screen 

https://lp.pennmedicine.org/cancer/mammogram-van-events
https://www.bayhealth.org/community-wellness/community-outreach/mobile-care
https://christianacare.org/us/en/wellness/community-health/mobile-health
https://www.foxchase.org/community/community-outreach/screening-community/mobile-screening-unit
https://cinj.org/
https://screennj.org/lifesaver-mobile-health-unit/
https://www.jeffersonhealth.org/clinical-specialties/cancer/community-outreach-engagement/mobile-cancer-screening
https://www.virtua.org/Services/Cancer-Care/Mobile-Health-and-Cancer-Screening-Unit
https://www.obesityaction.org/obesity-treatments/what-is-obesity-treatment/community-based-programs/
https://www.obesityaction.org/obesity-treatments/what-is-obesity-treatment/
https://www.tops.org/find-a-meeting
https://www.tops.org/find-a-meeting
https://www.ymca.org/find-your-y
https://risk.oncolink.org/
https://www.paprostatecancer.org/
https://www.paprostatecancer.org/about-us-1-3-1-1-1-2
https://www.paprostatecancer.org/about-us-1-3-1-1-1-2-1-1-1
https://www.paprostatecancer.org/about-us-1-3-1-1-1-2-2
https://www.phillyletsmove.org/events-calendar/
https://roots2rise.org/online-class-calendar
https://silentspring.org/resources
https://web.detoxmeapp.org/
https://silentspring.org/resources/breast-cancer-and-environment
https://www.stjude.org/research/comprehensive-cancer-center/hpv-cancer-prevention-program
https://www.stjude.org/
https://truthinitiative.org/exprogram
https://www.exprogram.com/
https://www.exprogram.com/
https://www.exprogram.com/
https://truthinitiative.org/exprogram
https://truthinitiative.org/exprogram
https://workingwithcancerpledge.com/activate/time-to-screen
https://workingwithcancerpledge.com/activate/time-to-screen
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A free employer campaign that provides ready-to-use toolkits and communication materials to help organizations 

encourage employees to take time for routine cancer screenings and early detection. 

Government Resources 

Delaware Health and Social Services (DHSS) | dhss.delaware.gov 

• Delaware Tobacco Prevention and Control Program (TPCP) | Provides free quit line support, youth tobacco-

prevention efforts, public education campaigns, and resources that help communities and workplaces reduce 

tobacco use. 

• Screening for Life Program (SFL) | Provides free cancer screening services for eligible Delaware adults, including 

breast, cervical, prostate, colorectal, and lung cancer tests, along with health education and patient navigation 

support. 

MedlinePlus (NIH/NLM) | Cancer Health Topic | medlineplus.gov/cancer.html 

Provides plain-language, ad-free information on cancer basics, screening, diagnosis, treatments (surgery, chemo, 

immunotherapy, radiation), side effects, survivorship, clinical trials, and links to vetted resources from NCI, CDC, and 

other federal agencies. 

New Jersey Department of Health (NJDOH) | New Jersey Cancer Education and Early Detection (NJCEED) | 

nj.gov/health/ces/public/resources/njceed 

Provides comprehensive outreach, education and screening services for breast, cervical, colorectal and prostate cancers. 
 
Office of Disease Prevention and Health Promotion (ODPHP) | odphp.health.gov 

• MyHealthfinder | Provides an easy-to-use federal tool that helps individuals identify recommended preventive 

services such as screening tests and vaccines.  

• Prevention and Screening Resources for Cancer | Provides evidence-based cancer prevention and screening 

guidance for the public, including tools and questions to discuss with healthcare providers about breast, cervical, 

colorectal, lung, prostate, and skin cancer. 

Pennsylvania Department of Health - Division of Cancer Prevention and Control | pa.gov/agencies/health/diseases-

conditions/cancer 

• Pennsylvania Breast & Cervical Cancer Early Detection Program (PA-BCCEDP) | Provides free breast and cervical 

cancer screening services for eligible Pennsylvania residents, including mammograms, Pap/HPV tests, follow-up 

diagnostics, and patient navigation support. (See Resource Directory for full details)  

• A Call to Action for PA Providers | A provider-focused resource summarizing prostate cancer disparities in 

Pennsylvania and offering guidance on equity-focused strategies for early detection, risk assessment, and 

coordinated referral pathways. 

Philadelphia Department of Public Health) | phila.gov/departments/department-of-public-health 

• Tobacco Policy and Control Program | pa.quitlogix.org 

Supports employers in developing and strengthening tobacco-free and vape-free workplace policies and 

connects individuals to free quit resources. (See Resource Directory for full details)  

➢ Smoke-Free Philly (SFP) Coalition | How to Quit Infographic | smokefreephilly.org 

Offers learning and training opportunities, policy and legislative updates, and a collaborative network for 

organizations working on tobacco control and prevention.  

• Viral Hepatitis Program | Supports cancer prevention efforts by providing citywide hepatitis B vaccination 

resources, hepatitis B/C/D screening guidance, and linkage-to-care services. 

https://dhss.delaware.gov/
https://dhss.delaware.gov/dph/dpc/tobacco/
https://dhss.delaware.gov/dph/dpc/sf
https://medlineplus.gov/cancer.html
https://medlineplus.gov/cancer.html
https://www.nj.gov/health/ces/public/resources/njceed
https://odphp.health.gov/
https://odphp.health.gov/myhealthfinder
https://odphp.health.gov/myhealthfinder/health-conditions/cancer
https://www.pa.gov/agencies/health/diseases-conditions/cancer
https://www.pa.gov/agencies/health/diseases-conditions/cancer
https://www.pa.gov/agencies/health/diseases-conditions/cancer/pa-bccedp
https://gpbch.org/wp-content/uploads/PA-Dept-Health-Prostate-Cancer-Provider-Call-to-Action-Letter-2025.pdf
https://www.phila.gov/departments/department-of-public-health/
https://pa.quitlogix.org/en-us/
https://pa.quitlogix.org/en-us/
https://gpbch.org/wp-content/uploads/PDPH-Tobacco-Policy-and-Control-Program-Smoke-Free-Philly-Coalition-Infographic.pdf
https://gpbch.org/wp-content/uploads/PDPH-Smoke-Free-Philly-How-to-Quit-Infographic.png
https://smokefreephilly.org/
https://www.phila.gov/programs/viral-hepatitis-program/
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NCCN & ACS Resources 

National Comprehensive Cancer Network (NCCN) | Guidelines for Patient | Detection, Prevention & Risk Reduction | 

nccn.org/patientresources/patient-resources/guidelines-for-patients 

Provides free, patient-friendly guidance on recommended cancer screening and risk-reduction practices, including Breast 

Cancer Screening and Diagnosis, Colorectal Cancer Screening, Genetic Testing for Hereditary Breast, Ovarian, Pancreatic, 

and Prostate Cancers, Lung Cancer Screening,  and Quitting Smoking. 

American Cancer Society | CancerRisk360™ | cancer.org/cancer/risk-prevention/cancer-risk-360  

Provides a personalized assessment that helps individuals identify modifiable and non-modifiable cancer risk factors and 

understand steps they can take to improve their health and lower their cancer risk.  

 

https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=66
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=66
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=61
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=77
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=77
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=18
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=76
https://gpbch.org/wp-content/uploads/ACS_0323.18_ACSCancerRisk360_ExamRoom-Flyer_8-5x11-1.pdf
https://www.cancer.org/cancer/risk-prevention/cancer-risk-360
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Innovative Treatment 
Innovative cancer treatments are reshaping care delivery – and employers must adapt. Precision medicine, 

immunotherapy, and AI-driven tools are improving outcomes but raising new cost, access, and benefit design challenges. 

Employers should proactively update their health strategies to reflect these advances and promote equitable access. 

Innovative Treatments for Cancer and the Implications for Employers 

Cancer remains one of the most complex and costly health challenges facing individuals and organizations. The oncology 

landscape is currently undergoing a seismic shift, driven by breakthroughs in precision medicine, immunotherapy, and 

digital technologies. These innovations promise better outcomes and personalized care, but they also introduce new 

considerations for employers managing health benefits, workforce wellness, and equity. 

Precision Medicine and Genomic Profiling 

Precision medicine tailors treatment to the genetic makeup of a patient’s tumor and a key component of the precision 

medicine evolution are biomarkers. In oncology, biomarkers are increasingly used to identify the presence and type of 

cancer, predict disease progression, and guide personalized therapies. Biomarkers also help determine which patients 

are likely to respond to targeted treatments or immunotherapies, improving outcomes and reducing unnecessary 

toxicity.  

AI and next-generation sequencing are accelerating biomarker discovery and interpretation, enabling clinicians to match 

patients with therapies based on tumor genetics, immune profiles, and drug sensitivity. This biomarker-driven approach 

is central to precision medicine and is reshaping how cancer is diagnosed and treated across diverse populations. 

Implications for employers: 

• Coverage of genomic testing: Employers should evaluate whether their plans include comprehensive genomic 

profiling for eligible cancer patients. 

• Cost-benefit analysis: While upfront costs may be high, precision medicine can reduce ineffective treatments 

and improve survival, potentially lowering long-term spend. 

• Vendor partnerships: Collaborating with Centers of Excellence or oncology navigation vendors can ensure 

employees access high-quality, personalized care. 

Immunotherapy and CAR-T Cell Therapy 

Immunotherapy harnesses the body’s immune system to fight cancer and AI tools are helping predict which patients will 

respond to immunotherapy by analyzing tumor microenvironments. AI-designed proteins are now enabling faster, safer 

development of personalized immune therapies in just weeks. 

Implications for employers: 

• High-cost therapies: CAR-T treatments can exceed $500,000 per patient. Employers must assess stop-loss 

coverage and risk pooling strategies. 

• Prior authorization and navigation: Benefit plans should include oncology navigation to guide patients through 

complex treatment pathways. 

• Clinical trial access: Employers may consider partnerships that facilitate trial enrollment for eligible employees, 

especially for rare cancers. 
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AI, Robotics, and Digital Tools in Oncology 

Artificial intelligence is revolutionizing cancer care – from diagnosis to drug discovery. Platforms use machine learning to 

identify treatment targets based on tumor genetics, enabling reprogramming of cancer stem cells.  

Robotics and digital tools are also transforming care delivery. Virtual hospitals, remote monitoring, and wearable devices 

are extending oncology care beyond traditional settings. AI copilots assist clinicians with triage, diagnostics, and 

treatment planning, improving efficiency and outcomes. 

Implications for employers: 

• Tele-oncology access: Employers should ensure benefit plans support virtual oncology consultations, especially 

for rural or remote employees. 

• Digital therapeutics: Coverage of FDA-approved digital tools for symptom management or mental health support 

can enhance cancer care. The continued evolution and improved reliability of wearables and apps that track 

symptoms, side effects and treatment adherence create opportunities to extend care to rural and underserved 

populations, as well as improve the timeliness of interactions with providers outside of an office or facility. 

• Data privacy and integration: Employers must balance innovation with safeguards around employee health data, 

especially when using AI-driven platforms. 

Equity and Access Considerations 

While innovation accelerates, disparities persist. Genomic testing and advanced therapies are often less accessible to 

marginalized populations due to cost, geography, or systemic bias. AI tools, if not carefully designed, may perpetuate 

inequities in diagnosis or treatment selection. 

Planning points for employers: 

• Equity audits: Assess whether benefit design unintentionally limits access to advanced cancer care for certain 

employee groups. 

• Culturally competent navigation: Offer oncology support services that reflect diverse languages, beliefs, and 

needs. 

• Community partnerships: Collaborate with local cancer organizations to support underserved employees and 

families. 

Adapting Employee Benefit Plans 

To keep pace with oncology innovation, employers must evolve their benefit strategies. Key considerations include: 

1. Coverage of emerging therapies 

• Include genomic profiling, immunotherapy, and CAR-T in plan formularies. 

• Use value-based contracting to manage costs and ensure efficacy. 

• Pre-authorization helps verify that proposed treatments, such as advanced imaging, chemotherapy regimens, or 

high-cost procedures, meet evidence-based criteria and are medically necessary, reducing the risk of 

overtreatment or inappropriate care. 

• Second surgical opinion programs offer employees access to expert reviews before undergoing complex or 

invasive procedures. Incorporating these with a Center of Excellence Program can assure members that they are 

receiving the most appropriate treatment regimen to achieve the optimal outcome. 
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2. Oncology navigation and Centers of Excellence 

• Provide access to specialized care teams that guide treatment decisions. 

• Encourage use of high-performing cancer centers through incentives or plan design. 

3. Financial protection and risk management 

• Review stop-loss coverage and carve-out strategies for high-cost claims. 

• Consider reinsurance or pooling arrangements for rare cancer therapies. 

4. Mental health and caregiver support 

• Offer counseling, peer support, and flexible leave policies for patients and caregivers. 

• Integrate cancer-specific mental health resources into employee assistance programs and wellness programs. 

5. Workplace accommodations and return-to-work planning 

• Develop policies that support flexible schedules, remote work, and gradual reintegration. 

• Train managers to support employees navigating cancer treatment and recovery. 

6. Data-driven decision making 

• Use claims analytics and vendor dashboards to monitor cancer trends, costs, and outcomes. 

• Evaluate ROI of precision medicine and digital tools through pilot programs. 

Looking Ahead 

Cancer care is entering a new era – one defined by personalization, technology, and complexity. For employers, this 

presents both opportunity and responsibility. By embracing innovation while promoting equity, organizations can 

support their workforce through one of life’s most challenging journeys. 

Strategic recommendations: 

• Conduct a cancer benefits audit annually to align with emerging treatments. 

• Engage cross-functional teams (HR, finance, DEI, clinical) in benefit planning. 

• Educate employees on available resources, including second opinions and trial access. 

• Advocate for transparency from vendors on outcomes, costs, and disparities. 
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Vendor Lists 

Carrum Health | carrumhealth.com 

Provides access to a national network of cancer Centers of Excellence offering expert second opinions, concierge 

navigation, and value-based bundled pricing for oncology care. (See Resource Directory for full details)  

CHUBB Workplace Benefits | chubb.com & kadance.com 

Provides precision oncology services including genetic tumor testing, expert medical review, and precision treatment 

reports that match targeted therapies to cancer-specific mutations. (See Resource Directory for full details)  

Color Health | color.com 

Delivers oncologist-led cancer care using risk assessment, at-home screening, genetic testing, and direct clinical 

management to speed diagnosis and treatment. (See Resource Directory for full details)  

Evernorth Oncology Benefit Services | evernorth.com 

Offers an intelligent digital platform with oncology navigation, virtual care, and bundled payments that connect patients 

to top-ranked oncology providers. (See Resource Directory for full details)  

Genomic Life | genomiclife.com 

Offers genomic testing, clinical navigation, and physician support to guide precision treatment and prevent recurrence 

for patients and survivors. (See Resource Directory for full details)  

GRAIL | grail.com 

Uses machine learning and artificial intelligence in blood-based testing to enable earlier cancer detection and reduce 

late-stage diagnoses. (See Resource Directory for full details)  

Independence Blue Cross | ibx.com 

Expands access to cutting-edge treatments, proactive drug management, and precision medicine through partnerships 

with top academic health systems and national Blue plans.  

JOGO Health - Digital Comprehensive Cancer Rehab | jogohealth.com 

Offers a comprehensive virtual cancer rehabilitation program integrating exercise, pain management, and specialized 

therapies on a single platform. (See Resource Directory for full details)  

Johnson & Johnson | Cell & Gene Therapy Resources | thisiscgt.com 

Offers educational tools and guidance to help employers understand and integrate Cell and Gene Therapy (CGT) into 

health benefit design. The platform includes the downloadable Employer Toolkit with checklists, cost and coverage 

considerations, and strategies for managing the financial impact of innovative treatments.  

Memorial Sloan Kettering Cancer Center|mskcc.org/mskdirect 

Provides access to a Cancer Center of Excellence and expedited subspecialty expertise focused on advanced, research-

driven cancer treatment. (See Resource Directory for full details)  

Onviv, Inc / Cancer Expert Now (CEN) | onviv.com 

Delivers expert-led virtual oncology services with rapid access to top specialists for second opinions, clinical decision 

support, and global access across 200+ cancer types. (See Resource Directory for full details)  

 

 

https://carrumhealth.com/
https://www.chubb.com/content/chubb-sites/chubb-com/na/cica-cwb/canceradvocateplus.html
https://www.kadance.com/program
https://www.color.com/
https://www.evernorth.com/
https://genomiclife.com/
https://grail.com/
https://www.ibx.com/
https://www.jogohealth.com/cancer-rehab
https://www.thisiscgt.com/
https://www.thisiscgt.com/pdfs/cp-452130v1.pdf
https://www.mskcc.org/mskdirect
https://onviv.com/
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PfizerI | Biomarker Resources | pfizermedical.com 

Provides educational resources to understand biomarker testing, precision medicine, and emerging oncology trends. 

Materials include an overview on the Importance of Biomarkers in Cancer Care and Importance of Biomarkers in 

Colorectal Cancer Care. 

Private Health Management | privatehealth.com 

Provides access to advanced diagnostics, molecular profiling, and clinical trials to support accurate diagnoses and 

individualized treatment plans guided by leading specialists. (See Resource Directory for full details)  

SkinIO | skinio.com 

Provides AI-powered skin imaging and virtual dermatology access to support early detection and prevention of skin 

cancer. (See Resource Directory for full details)  

Community Resources 

CancerCare | Employers’ Prescription for Employee Protection Toolkit: Best Practices for Biomarker Testing Coverage | 

cancercare.org/biomarkertoolkit 

Provides an educational toolkit to help organizations understand the importance of biomarker testing in modern cancer 

care and improve coverage decisions. 

Emily Whitehead Foundation | emilywhiteheadfoundation.org 

Provides education, peer support, and assistance connecting to treatment centers for patients navigating advanced 

therapies such as CAR T-cell therapy. 

Facing Our Risk of Cancer Empowered (FORCE) | facingourrisk.org 

Provides hereditary cancer education and personalized peer-navigation support through trained volunteers and expert-

reviewed resources. 

Leal Health | leal.health 

Provides a free AI-powered platform that matches cancer patients with clinical trials based on their diagnosis, eligibility 

criteria and treatment options. 

Government Resources 

National Cancer Institute (NIH) | cancer.gov 

• Artificial Intelligence (AI) and Cancer | Explores how artificial intelligence (AI) is transforming cancer research 

and care from improving screening accuracy and drug discovery to advancing precision treatment and cancer 

surveillance. 

• Steps to Find a Clinical Trial | Provides a step-by-step guide to help individuals learn about and locate cancer 

clinical trials, including NCI-funded studies and trials at cancer centers across the U.S. The resource explains 

eligibility, enrollment, and search tools available. 

NCCN Resources 

National Comprehensive Cancer Network (NCCN) | Guidelines for Patient | Additional Resources | 

nccn.org/patientresources/patient-resources/guidelines-for-patients 

Provides free, patient-friendly guidance, including Clinical Trial, Immunotherapy Side Effects: CAR T-Cell Therapy, 

Immunotherapy Side Effects: Immune Checkpoint Inhibitors. 

https://www.pfizermedical.com/
https://www.pfizermedical.com/api/vc/en/medical/assets/38b5bc3a-269e-40fa-aa09-8035e8deeb32/Importance%20of%20Biomarkers%20in%20Cancer%20Care%20%5BUS%5D_v8.0.pdf
https://www.pfizermedical.com/api/vc/en/medical/assets/e55ccc86-d167-4fd1-bcf6-187b13d235dd/Importance%20of%20Biomarkers%20in%20CRC%20Infographic%20%281%29_0.pdf
https://www.pfizermedical.com/api/vc/en/medical/assets/e55ccc86-d167-4fd1-bcf6-187b13d235dd/Importance%20of%20Biomarkers%20in%20CRC%20Infographic%20%281%29_0.pdf
https://privatehealth.com/
https://www.skinio.com/
https://www.cancercare.org/biomarkertoolkit
https://www.emilywhiteheadfoundation.org/
http://www.facingourrisk.org/
https://www.facingourrisk.org/support/get-started
https://leal.health/
https://www.cancer.gov/
https://www.cancer.gov/research/infrastructure/artificial-intelligence
https://www.cancer.gov/research/participate/clinical-trials-search/steps
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients
https://www.nccn.org/patientresources/patient-resources/additional-resources/clinical-trials
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=45
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=46
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Why Employers Should Invest in Supportive Care and Services 

Contributed by National Comprehensive Cancer Network for the Greater Philadelphia Business Coalition on Health 
Oncology Resource Guide. 

Cancer is not a solitary experience – it affects every facet of a person’s life and ripples outward to touch family, friends, 

and the workplace. When an employee is diagnosed with cancer or becomes a caregiver for someone who is diagnosed 

with cancer, the impact on the workplace is significant. Absenteeism and presenteeism often increase, productivity can 

decline, and morale may suffer. Managers and colleagues may absorb additional responsibilities, while the diagnosed 

employee may require accommodations, such as flexible schedules, remote work options, or extended leave. These 

disruptions are not just logistical – they are deeply human, and they demand a compassionate and strategic response 

from employers. 

The scale of cancer’s impact is staggering. In 2025, it is estimated that more than two million new cancer diagnoses will 

occur in the United States alone. Currently, there are 18.6 million cancer survivors in the U.S., a number projected to 

grow to 26 million by 2040. Globally, the burden is even greater: in 2022, there were an estimated 20 million new cancer 

cases, with projections reaching 35 million by 2050. That same year, the global population of cancer survivors was 

estimated at 53.5 million. For U.S. employers, the direct and indirect costs of cancer – including healthcare expenses, lost 

productivity, and workplace disruption – exceed $264 billion annually. 

In this context, the importance of guideline-concordant care cannot be overstated. Care that aligns with evidence-based 

standards, such as those developed by the National Comprehensive Cancer Network (NCCN), has been shown to improve 

patient outcomes and reduce overall costs. Studies have validated that patients receiving NCCN-concordant care 

experience lower mortality rates and more efficient use of healthcare resources. With at least 85% of covered lives in the 

U.S. under plans that reference NCCN Guidelines, employers have a unique opportunity to ensure their workforce 

receives high-quality, cost-effective care. 

However, guideline-concordant care involves more than clinical protocols. It requires a holistic approach that supports 

both the diagnosed individual and their caregivers. This includes access to credible information and education to foster 

shared decision making, psychosocial support to address emotional and mental health needs, financial assistance to 

manage the burden of treatment costs, and practical resources such as transportation and food security. Employers play 

a critical role in this ecosystem by offering flexibility, accommodations, and access to vetted resources that meet the 

diverse needs of their employees. 

“Our employees have expressed how these resources have enhanced their ability to 

communicate effectively with healthcare providers and navigate their cancer journey with 

confidence. The NCCN Guidelines for Patients are particularly praised for their clarity and 

usefulness, helping individuals feel more comfortable discussing their health with their 

medical team.” 

– Aileen Espiritu, Benefits Manager, Essity North America Inc. 

GPBCH Board Member 

Cancer Patient 
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Supportive care and services are essential in bridging the gap between clinical treatment and whole-person care. These 

services complement medical interventions by providing navigation assistance, counseling, peer support, and access to 

second opinions. They empower patients and caregivers to make informed decisions, reduce stress, and improve 

adherence to treatment plans. For employers, investing in these services is not just an act of compassion – it is a strategic 

move that enhances employee well-being, reduces turnover, and strengthens organizational resilience. 

The NCCN offers a robust suite of resources that support both clinical teams and patients across the cancer care 

continuum. These include tools for disease prevention, risk reduction, and early detection, as well as disease-specific 

treatment guidelines and resources for managing side effects, supportive care, and survivorship. For clinicians, NCCN 

Clinical Practice Guidelines in Oncology provide rigorously developed, evidence-based recommendations that inform 

high-quality care. For patients and caregivers, the NCCN Guidelines for Patients translate these expert recommendations 

into accessible, understandable language. These patient guidelines are derived directly from the clinical guidelines and 

serve as a powerful tool for engaging in shared decision making with the care team. By empowering patients with 

knowledge, these resources foster confidence, clarity, and collaboration – key ingredients for successful outcomes. 

These patient and caregiver resources are made possible through the support of the NCCN Foundation, the philanthropic 

arm of the NCCN. Without the Foundation’s funding and commitment to equitable access, the NCCN Guidelines for 

Patients would not be available. Thanks to this support, the resources are free to download and widely accessible to 

anyone who needs them – ensuring that no patient or caregiver is left without guidance, regardless of their financial or 

geographic circumstances. 

It is also vital that employer’s vet the resources they provide. Services should be credible, evidence based, and tailored to 

meet the needs of a diverse workforce. Partnerships with reputable vendors, government programs, and nonprofit 

organizations, such as the NCCN Foundation, can help ensure that employees receive the support they need. 
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Vendor Lists 

CancerNavigator | cancernavigator.com 

Provides personalized education and navigation services that help patients and families understand their diagnosis, 

access quality care, and manage the challenges of the cancer journey. (See Resource Directory for full details)  

Cleo Labs, Inc. | hicleo.com 

Provides personalized navigation, access to oncology nurse practitioners, and resources for symptom management and 

emotional wellbeing for employees and their families. (See Resource Directory for full details)  

Family Food | familyfoodllc.com 

Provides medical nutrition therapy and culinary education to improve nutrition status, quality of life, and recovery for 

employees living with cancer. (See Resource Directory for full details)  

Goldfinch Health | goldfinchhealth.com 

Delivers perioperative navigation and enhanced recovery programs with nurse advocacy and surgical preparation toolkits 

to reduce complications and support recovery. (See Resource Directory for full details)  

Jasper Health | hellojasper.com 

Offers a digital care platform providing psychosocial navigation, 24/7 support, symptom management, shared decision-

making, and emotional guidance for people with cancer. (See Resource Directory for full details)  

JOGO Health - Digital Comprehensive Cancer Rehab | jogohealth.com 

Helps employers reduce disability costs, support return-to-work, and improve quality of life through a comprehensive 

virtual cancer rehabilitation program with counseling and psychotherapy. (See Resource Directory for full details)  

Lantern | lanterncare.com 

Provides continuous clinical and psychosocial support, fast-tracked appointments, and remote second opinions to help 

members navigate barriers to cancer care. (See Resource Directory for full details)  

LifeSpan Care Management LLC | lifespancm.com 

Provides nurse-led patient advocacy, care planning, and end-of-life guidance to help clients and families navigate the 

healthcare system. (See Resource Directory for full details)  

Navvisa | navvisa.com 

Provides clinical guidance, symptom management, and whole health coaching, including survivorship and end-of-life 

support for patients and caregivers. (See Resource Directory for full details)  

Osara Health | osarahealth.com 

Provides health coaching, caregiver support, and behavior change programs to improve mental health, symptom 

management, and return-to-work outcomes. (See Resource Directory for full details)  

Private Health Management | privatehealth.com 

Provides continuous clinical, emotional, and psychosocial support through dedicated care teams that coordinate 

treatment, manage symptoms, and guide patients and caregivers throughout their cancer journey. (See Resource Directory for 

full details)  

Project Rx | Personal Training for Cancer Survivors | projectrxco.com 

Offers individualized and group exercise programs for cancer survivors, led by coaches trained in exercise oncology. 

Virtual options are available, with sliding-scale pricing to support broader participation. 

https://www.cancernavigator.com/
http://www.hicleo.com/
https://familyfoodllc.com/
http://www.goldfinchhealth.com/
https://www.hellojasper.com/
https://www.jogohealth.com/cancer-rehab
https://lanterncare.com/
https://lifespancm.com/
https://navvisa.com/
https://osarahealth.com/
https://privatehealth.com/
https://www.projectrxco.com/
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Skyler Health | skylerhealth.com 

Integrates psychological and behavioral therapy into pain management through CBT, mindfulness, and trauma-informed 

counseling for patients with oncology-related pain. (See Resource Directory for full details)  

Telligen | telligen.com 

Provides dedicated case management and navigation support to help members manage complex cancer care and 

connect to financial resources. (See Resource Directory for full details)  

Transcarent | transcarent.com 

Provides one-on-one guidance and compassionate support through Oncology Nurse Navigators who assist members and 

caregivers with coordination, education, and resources. (See Resource Directory for full details)  

Vori Health | vorihealth.com 

Delivers integrated virtual care with health coaches, behavioral health specialists, and physical therapists to support pain 

management, mobility, and recovery. (See Resource Directory for full details)  

Community Resources 

Health Equity & SDOH (food, housing, transportation, navigation, basic needs) 

211 | National Information & Referral Service | 211.org 

A free and confidential national helpline connecting individuals and families to local resources for food, housing, 

transportation, healthcare, utilities, and mental health support. Available 24/7 in all 50 states through more than 200 

local agencies. 

American Lung Association | lung.org 

Supports lung health in Greater Philadelphia through lung cancer education, patient assistance, and community 

programming, including navigation services and tobacco cessation support. (See Resource Directory for full details)  

Breathing Room Foundation | breathingroomfoundation.org 

Provides individualized, hands-on support to families affected by cancer in the Philadelphia region, including financial 

assistance for essential needs, transportation support through the Breaking Barriers program, child-focused programs, 

and year-long comfort services such as meal deliveries, groceries, and household essentials. 

Cleaning for a Reason | cleaningforareason.org 

A national nonprofit providing free home cleaning services for individuals undergoing cancer treatment, in recovery, or in 

hospice care. Partnered with over 1,400 cleaning companies across the U.S. to donate professional cleanings, helping 

patients focus on healing and time with loved ones. 

Corporate Angel Network (CAN) | corpangelnetwork.org 

Helps cancer patients access the best treatment centers in the US by arranging free travel on business aircraft. Whether a 

patient is traveling for surgery, clinical trial, or a second opinion, CAN aims to reduce a patient’s physical, emotional and 

financial stress. 

Family Reach | Cancer Equity Initiative | familyreach.org/cei 

Provides financial navigation and community-based support to reduce economic barriers to cancer care. The initiative 

partners with treatment centers and local organizations to connect patients, especially underserved populations, with 

tailored financial assistance and resources during treatment. 

https://www.skylerhealth.com/
https://www.telligen.com/
https://transcarent.com/
https://www.vorihealth.com/
https://www.211.org/
https://www.lung.org/
https://breathingroomfoundation.org/
https://cleaningforareason.org/
https://www.corpangelnetwork.org/
https://familyreach.org/cei/
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Good Days | mygooddays.org 

Provides financial assistance to help patients afford life-saving and life-extending treatments, while offering advocacy, 

navigation support, and connections to additional disease-specific assistance programs. 

HEADstrong Foundation | headstrong.org 

Provides free lodging, financial assistance, and emotional support for patients and families displaced for cancer 

treatment in the Greater Philadelphia region, including housing through Nick’s House and additional community-based 

support programs. (See Resource Directory for full details)  

Hosts for Hospitals | hostsforhospitals.org 

Provides low-cost lodging for patients and families traveling to Greater Philadelphia for medical care by connecting them 

with screened volunteer host homes. 

Joe’s House | Lodging Resource for Cancer Patients | joeshouse.org 

A national nonprofit helping cancer patients and their families find lodging near treatment centers across the U.S. The 

online directory lists hotels, hospitality houses, and partner facilities offering discounted or special rates for patients 

traveling for care.  

MANNA (Metropolitan Area Neighborhood Nutrition Alliance) | mannapa.org 

Provides medically tailored meals and nutrition education to support individuals with serious illnesses, including 

oncology patients, helping reduce malnutrition risk, improve health outcomes, and address food insecurity across 

Pennsylvania and Southern New Jersey. (See Resource Directory for full details.) 

Rachel’s Helping Hands Cancer Foundation | rachelshelpinghands.org 

Provides need-based financial assistance through its grant program for cancer patients in the Philadelphia tri-state area, 

helping cover treatment-related copays for prescriptions, doctor visits, chemotherapy, and radiation. 

Ronald McDonald House Charities | ronaldmcdonaldhouse.org 

Provides lodging near hospitals through Ronald McDonald House programs, in-hospital respite spaces through Ronald 

McDonald Family Rooms, and helps families find nearby programs via the Find a Chapter tool. 

WhyHunger | Hotline & Find Food Database | whyhunger.org/find-food 

A national resource connecting individuals and families across the U.S. to free food pantries, meal sites, and nutrition 

programs. Access by calling 1-800-5-HUNGRY, texting your zip code to 1-800-548-6479, or using the online database to 

locate nearby support services. 

Accessibility & Cost (financial help, copays, grants, treatment affordability) 

Bringing Hope Home | Light of Hope Family Program | bringinghopehome.org 

Provides Unexpected Amazingness® to local families with cancer through financial and emotional support, offering one-

time assistance to pay essential household bills. (See Resource Directory for full details)  

Bone Marrow & Cancer Foundation | bonemarrow.org 

Provides free, nationwide support for cancer and transplant patients, including doctor and hospital referrals, mental 

health support, housing assistance, financial assistance, and peer support, helping individuals navigate care from 

diagnosis through survivorship. 

 

 

https://mygooddays.org/
https://www.headstrong.org/
https://hostsforhospitals.org/
https://www.joeshouse.org/
https://mannapa.org/
https://rachelshelpinghands.org/
https://rachelshelpinghands.org/how-to-apply/
https://ronaldmcdonaldhouse.org/
https://ronaldmcdonaldhouse.org/our-core-programs/ronald-mcdonald-house-programs
https://ronaldmcdonaldhouse.org/our-core-programs/Ronald-McDonald-House-Family-Room-programs
https://ronaldmcdonaldhouse.org/our-core-programs/Ronald-McDonald-House-Family-Room-programs
https://ronaldmcdonaldhouse.org/find-a-chapter
https://whyhunger.org/find-food/
https://bringinghopehome.org/
https://bonemarrow.org/
https://bonemarrow.org/financial-resources/housing-assistance/
https://bonemarrow.org/financial-resources/
https://bonemarrow.org/cancerbuddy/
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David’s Dream & Believe Cancer Foundation | davidsdreamandbelieve.org 

Provides financial assistance, wellness resources, and patient support for New Jersey families affected by a cancer 

diagnosis. 

Expect Miracles Foundation | The SAMFund | expectmiraclesfoundation.org/samfund 

SAMFund provides critical financial resources to young adult cancer survivors twice a year through grants in two 

categories: Financial Assistance Grants and Family Building Grants. 

HealthWell Foundation | healthwellfoundation.org 

Helps patients afford essential treatments by offering financial assistance for copays, premiums, deductibles, and other 

out-of-pocket medical expenses. 

Help Hope Live | helphopelive.org 

Helps families and individuals facing a medical crisis fundraise safely and effectively for out-of-pocket expenses such as 

treatment-related travel, temporary housing, co-pays, and other verified medical needs during cancer treatment. (See 

Resource Directory for full details)  

Patient Advocate Foundation (PAF) | patientadvocate.org 

Provides free case management and financial navigation services to help patients overcome barriers to care, including 

support through its Case Management Program, Co-Pay Relief Program, Financial Aid Funds, and National Financial 

Resource Directory. 

Triage Cancer | Cancer-Related Legal and Financial Navigation Resources | triagecancer.org 

A national nonprofit providing free education and one-on-one navigation on legal and practical issues affecting people 

with cancer and their caregivers, including health insurance, employment rights, disability benefits, and financial 

management. Resources include webinars, conferences, guides, and the online toolkit. 

Counseling & Mental Health (emotional support, peer mentoring, coaching) 

Alex’s Lemonade Stand | alexslemonade.org 

Provides support services for families affected by childhood cancer, including travel assistance for treatment, sibling 

support programs, resource navigation, school support, free treatment journaling tools, and access to a national 

resource directory. 

Answer Cancer Foundation (AnCan) | ancan.org 

Provides free virtual peer support groups for people living with cancer. Additional patient navigation and wellness 

resources are available on a donation basis, with no one turned away. 

Cancer Support Community | cancersupportcommunity.org 

A national nonprofit network providing free emotional, educational, and social support for people impacted by cancer 

and their loved ones. 

• Virtual Programming | Provides a free online “Virtual Home” with educational videos, healthy recipes, yoga and 

meditation classes, and psychosocial resources for people impacted by cancer 

• MyLifeLine | Helps cancer patients and caregivers stay connected with friends and family. Through private 

websites, users can share updates, organize support, and reduce stress and isolation during treatment and 

recovery. 

https://davidsdreamandbelieve.org/
https://expectmiraclesfoundation.org/samfund/
https://expectmiraclesfoundation.org/financial-assistance-grant/
https://expectmiraclesfoundation.org/family-building-grant/
https://www.healthwellfoundation.org/
https://helphopelive.org/
https://www.patientadvocate.org/
https://www.patientadvocate.org/connect-with-services/case-management-services-and-carelines/
https://www.patientadvocate.org/connect-with-services/copay-relief/
https://www.patientadvocate.org/connect-with-services/financial-aid-funds/
https://www.patientadvocate.org/explore-our-resources/national-financial-resource-directory/
https://www.patientadvocate.org/explore-our-resources/national-financial-resource-directory/
https://triagecancer.org/
https://www.alexslemonade.org/
https://www.alexslemonade.org/childhood-cancer/for-families/travel-for-care
https://www.alexslemonade.org/childhood-cancer/for-families/supersibs
https://www.alexslemonade.org/childhood-cancer/for-families/supersibs
https://www.alexslemonade.org/childhood-cancer/for-families/resource-navigator
https://www.alexslemonade.org/childhood-cancer/for-families/school-support
http://alexslemonade.org/childhood-cancer/for-families/treatment-journal
https://www.alexslemonade.org/childhood-cancer/for-families/resource-directory
https://ancan.org/
https://www.cancersupportcommunity.org/
https://www.cancersupportcommunity.org/virtual-programs
https://www.mylifeline.org/
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• Greater Philadelphia Free Programs | Ensure that none of them goes through it alone. Over 150 free programs 

with these categories: Counseling & Support, Workshops & Lectures, Health & Wellbeing Programs, Children & 

Teens Programs, Social Networking. 

Cancer Care Connection | Practical Guidance & Emotional Support | jfsdelaware.org/cancer-care-connection 

Provides psychosocial support, oncology counseling, and personalized navigation for Delaware residents affected by 

cancer. (See Resource Directory for full details)  

CaringBridge | Caregiving Support Platform | caringbridge.org 

Provides a free, secure platform where patients and caregivers can share health updates, coordinate support, and stay 

connected with family and friends during a health journey. Helps reduce caregiver stress, organize assistance, and build a 

supportive community. 

Leukemia Research Foundation | Patient + Family Support | leukemiarf.org 

Provides free support for leukemia and MDS patients and families, including education, peer support, and 
informational resources. 

Imerman Angels | imermanangels.org 

Provides free, personalized one-on-one psychosocial support by connecting cancer fighters, survivors, previvors, and 

caregivers with Mentor Angels who share similar experiences. (See Resource Directory for full details)  

The Chrysalis Initiative | thechrysalisinitiative.org 

Provides equity-focused breast cancer support through one-on-one coaching, virtual learning modules, and BC Navi App, 

helping individuals navigate treatment, understand care options, and build confidence throughout their cancer journey. 

WeGotThis.org | Community Support & Gift Registry for Cancer Patients | wegotthis.org 

A national nonprofit providing the first gift registry for people with cancer and their caregivers. The platform offers free 

access to trusted recommendations and supportive resources that help individuals receive meaningful, practical support 

during treatment and recovery. 

Palliative Care (hospice, palliative programs, finding providers) 

Center to Advance Palliative Care (CAPC) | Palliative Care Provider Directory | getpalliativecare.org 

A national directory that helps patients, families, and healthcare professionals locate palliative care programs. Users can 

search by ZIP code, city, or facility type to identify hospitals, nursing homes, clinics, or home-based services offering 

palliative care. 

For Pete's Sake Cancer Respite Foundation | Travel & Staycation Respite Programs | takeabreakfromcancer.org 

Travel Respite Program helps families create lasting memories, reconnect, recharge, and remember that cancer does not 

define them. Staycation Respite Program provides a ‘Staycation Respite Box’ filled with curated items and resources for 

families unable to travel due to advanced-stage cancer. (See Resource Directory for full details)  

Jack & Jill Late Stage Cancer Foundation | WOW! Experiences Program | jajf.org 

Provides free “WOW! Experiences®” for families with a parent diagnosed with late-stage cancer and at least one child. 

Eligible families are referred by their treating oncologist and receive fully funded memory-making trips to spend quality 

time together. 

 

https://csc-gp.gnosishosting.net/Events/Calendar
https://www.jfsdelaware.org/cancer-care-connection
https://www.caringbridge.org/
https://leukemiarf.org/patients/
https://leukemiarf.org/patients/
https://imermanangels.org/
https://thechrysalisinitiative.org/
https://thechrysalisinitiative.org/one-on-one-coaching/
https://thechrysalisinitiative.org/virtual-learning-module/
https://thechrysalisinitiative.org/app/
file://///192.168.13.251/shared1/Shared1/_GPBCH%20Share/Educational%20Programs/2025%20Programs/December%202025%20Oncology%20Conference/Oncology%20Resource%20Guide/Aoife%20Resource%20Guide/wegotthis.org
https://getpalliativecare.org/provider-directory/
https://getpalliativecare.org/
https://takeabreakfromcancer.org/
https://takeabreakfromcancer.org/
https://takeabreakfromcancer.org/staycation-respite-program/
https://www.jajf.org/
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National Hospice and Palliative Care Organization (NHPCO) | Finding the right Home Care or Hospice | 

allianceforcareathome.org/find-a-provider 

Provides a national database of more than 10,000 home care, hospice, and palliative care agencies, helping individuals 

and families locate nearby providers that meet their care needs. 

Survivorship (long-term recovery, wellness, post-treatment education/support) 

Breastcancer.org | breastcancer.org 

Provides free, expert-reviewed educational resources, research news, multimedia learning tools, and online community 

support to help individuals understand breast cancer, navigate treatment decisions, and connect with others. 

Delaware Breast Cancer Coalition (DBCC) | Survivor Programs | debreastcancer.org 

Provides patient navigation, financial assistance, translation and transportation support, and survivorship programs for 

individuals in treatment and recovery. (See Resource Directory for full details)  

Going Beyond the Pink | The Pink Squad Program | goingbeyondthepink.org 

Provides The Pink Squad Program, a national survivorship and support platform that helps breast cancer patients, 

survivors, and care partners navigate their journey through various forms of expert-led coaching, wellness resources, and 

patient-centered support. (See Resource Directory for full details)  

Living Beyond Breast Cancer | lbbc.org 

Provides free education, navigation support, peer-to-peer helpline services, financial assistance, and family support 

programs that help people affected by breast cancer manage diagnosis, treatment, and life after care. (See Resource 

Directory for full details)  

Jefferson Health | Cancer Support and Welcome Center | jeffersonhealth.org/locations/cancer-support-and-welcome-

center 

Offers a range of services for cancer patients and families, including nutrition and exercise classes, workshops, support 

groups, and navigation assistance. The center helps individuals learn, connect, and manage their care throughout the 

cancer journey. 

The National Children’s Cancer Society (NCCS) | thenccs.org 

Provides nationwide support for families facing childhood cancer, including Family Support Program, Transportation 

Assistance Fund and Emergency Assistance Fund, Beyond the Cure scholarship program and Late Effects After Treatment 

Tool (LEATT). 

Unite for HER | Wellness Programs | uniteforher.org 

Delivers free Wellness Programs that educate patients about integrative cancer care and connect them to supportive 

services and resources, and provides the Wellness Passport Program. (See Resource Directory for full details)  

YMCA of Delaware | LIVESTRONG | ymcade.org/livestrong 

Supports cancer survivors transitioning from treatment to recovery through free small-group physical activity sessions 

led by certified instructors to rebuild strength, balance, and confidence. (See Resource Directory for full details)  

Yoga and Cancer | Yoga – Virtual Classes | yogaandcancer.org 

Offers free yoga classes for individuals newly diagnosed, in treatment, recovery, or remission, as well as caregivers. 

Sessions combine gentle movement, breathing, and relaxation to support strength and wellbeing. 

https://allianceforcareathome.org/find-a-provider/
https://www.breastcancer.org/
https://debreastcancer.org/programs/survivorprograms/
https://debreastcancer.org/
https://www.goingbeyondthepink.org/
https://www.lbbc.org/
https://www.jeffersonhealth.org/locations/cancer-support-and-welcome-center
https://www.jeffersonhealth.org/locations/cancer-support-and-welcome-center
https://thenccs.org/financial-assistance/
https://thenccs.org/
https://thenccs.org/support-during-treatment/
https://thenccs.org/financial-assistance
https://thenccs.org/financial-assistance
https://thenccs.org/scholarship
https://leatt.thenccs.org/
https://leatt.thenccs.org/
https://uniteforher.org/
https://uniteforher.org/wellness-programs/
https://www.ymcade.org/livestrong/
file://///192.168.13.251/shared1/Shared1/_GPBCH%20Share/Educational%20Programs/2025%20Programs/December%202025%20Oncology%20Conference/Oncology%20Resource%20Guide/Aoife%20Resource%20Guide/yogaandcancer.org
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Government Resources 

PA Department of Human Services (DHS) | pa.gov/agencies/dhs 

• COMPASS Benefits Portal | General Support Resource | Provides a single online access point for Pennsylvania 

residents to apply for free or low-cost programs, including health coverage, food assistance, child care, and 

energy assistance. Supports individuals and families in meeting essential health and social needs. 

• Medical Assistance Transportation Program (MATP) | General Support Resource | Provides non-emergency 

medical transportation at no cost to Pennsylvania residents who receive medical assistance and have an unmet 

transportation need. (The program supports equitable access to care for individuals with limited transportation options.) 

Delaware Health and Social Services (DHSS) | dhss.delaware.gov 

• ASSIST Benefits Portal | General Support Resource | Provides a single online access point for Delaware residents 

to apply for free or low-cost state assistance programs, including healthcare coverage, nutrition support, 

childcare, energy assistance, and long-term care, as well as connections to local food banks and meal programs. 

• Delaware’s Cancer Treatment Program for the Uninsured | Provides up to two years of free cancer treatment 

for eligible Delaware residents who lack insurance or cannot afford regular screenings such as mammograms, 

prostate cancer tests, or colonoscopies. 

• Health Care Connection (HCC) | Provides uninsured individuals with access to primary care, specialty care, 

prevention services, and assistance connecting to additional health resources such as prescription programs and 

lab/radiology services. 

• Medical Transportation (NEMT) | General Support Resource | Provides emergency and non-emergency medical 

transportation at no cost for Delaware residents enrolled in Medicaid or the Delaware Healthy Children Program. 
(The program supports equitable access to care for individuals with limited transportation options.) 

NJ Department of Human Services (DHS) | nj.gov/humanservices 

• NJHelps Benefits Portal | General Support Resource | Provides an online access point for New Jersey residents 

to check eligibility and apply for free or low-cost programs, including food assistance, cash assistance, and health 

coverage.  

• Modivcare Medical Transportation | General Support Resource | Provides non-emergency medical 

transportation at no cost for NJ FamilyCare (Medicaid) members who need rides to covered medical 

appointments. (The program supports equitable access to care for individuals with limited transportation options.) 

NCCN & ACS Resources 

National Comprehensive Cancer Network (NCCN)  

• Guidelines for Supportive Care | Provides free, patient-friendly guidance on supportive care, including Distress 

During Cancer Care, Distress During Cancer Care, Fatigue and Cancer, Nausea and Vomiting, Palliative Care, 

Survivorship Care for Cancer-Related Late and Long-Term Effects, and Survivorship Care for Healthy Living. 

• NCCN Patient Guides for Cancer App | Provides mobile access to NCCN’s patient guideline materials to help 

individuals review treatment information and prepare for discussions with their healthcare team. 

• NCCN Reimbursement Resource App | Provides information and tools to help patients and caregivers 

understand insurance coverage, financial considerations, and reimbursement processes during cancer care. 

American Cancer Society | Quick Guide to American Cancer Society Resources 

• 24/7 Cancer Helpline | Provides 24/7 phone and live-chat access to trained cancer information specialists who 

offer guidance, emotional support, and help finding reliable resources. ( 

https://www.pa.gov/agencies/dhs
https://www.compass.dhs.pa.gov/
https://www.pa.gov/services/dhs/medical-assistance-transportation-program
https://dhss.delaware.gov/
https://assist.dhss.delaware.gov/
https://dhss.delaware.gov/dph/dpc/catreatment/
https://dhss.delaware.gov/dph/dpc/chap/
https://dhss.delaware.gov/dmma/medical/
https://www.nj.gov/humanservices/
https://www.njhelps.gov/
https://nj.gov/humanservices/dmahs/clients/medical-transportation/
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=10
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=10
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=10
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=74
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=28
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=73
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=54
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients/guidelines-for-patients-details?patientGuidelineId=52
https://www.nccn.org/guidelines/nccn-mobile-app
https://www.nccn.org/guidelines/nccn-mobile-app
https://gpbch.org/wp-content/uploads/ACS_qr-quick-guide-to-resources.pdf
https://www.cancer.org/about-us/online-help/contact-us
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• ACS CARESTM | Offers personalized, app-based support with curated education, resources, and services tailored to 

an individual’s specific cancer type, treatment, and care needs.  

• Cancer Care Toolkit | Provides a collection of personalized educational materials, worksheets, and tracking tools 

to help patients and caregivers understand diagnosis, manage treatment, and stay organized.  

• Caregiver Support | A comprehensive guide that supports caregivers with practical tips, coping strategies, and 

self-care resources to manage responsibilities and maintain well-being.  

• Hope Lodge® | Offers free lodging for cancer patients and caregivers traveling far from home for treatment, 

providing a homelike environment with supportive services. 

• Resource Search (FindHelp – ZIP Code Lookup) | Allows users to search by ZIP code for free or low-cost services 

including financial assistance, food support, transportation, and medical resources. 

• Road To Recovery® | Provides free rides to cancer treatment through trained volunteer drivers, helping patients 

overcome transportation barriers to consistent care.  

• The Cancer Survivors NetworkSM I A free online community with discussion boards and chat rooms where 

survivors and caregivers connect, share experiences, and receive peer support.  

 

 

 

 

 

 

 

 

 

 

 

  

https://www.cancer.org/support-programs-and-services/acs-cares
https://www.cancer.org/cancer/preparing-for-treatment/cancer-care-toolkit
https://www.cancer.org/cancer/caregivers/caregiver-resource-guide
https://www.cancer.org/support-programs-and-services/patient-lodging/hope-lodge
https://cancer.findhelp.com/
https://gpbch.org/wp-content/uploads/ACS_Find-Help.pdf
https://www.cancer.org/support-programs-and-services/road-to-recovery
https://csn.cancer.org/
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Resource Directory 
This section provides a list of voluntarily submitted organization profiles, regional cancer centers, and other partners. The resources 
are based on self-reported information and does not indicate an endorsement of the solutions by GPBCH. 

Organization Profiles 
American Lung Association 

Bringing Hope Home 

CancerBridge 

Cancer Care Connection 

CancerNavigator 

Carrum Health 

CHUBB Workplace Benefits 

Cigna Healthcare Cancer Care 

Cleo Labs, Inc. 

Color Health 

Delaware Breast Cancer Coalition (DBCC) 

Evernorth Oncology Benefit Services 

Family Food 

For Pete’s Sake Cancer Respite Foundation 

Genomic Life 

Going Beyond the Pink 

Goldfinch Health 

GRAIL 

HEADstrong Foundation 

Help Hope Live 

Imerman Angels 

Independence Blue Cross  

Jasper Health 

JOGO Health – Digital Comprehensive Cancer Care 

Lantern 

LifeSpan Care Management LLC 

Living Beyond Breast Cancer 

MANNA (Metropolitan Area Neighborhood Nutrition Alliance) 

Memorial Sloan Kettering Cancer Center 

Namida Lab 

Navvisa 

Onviv, Inc / Cancer Expert Now (CEN)  

Osara Health 

Patient-Centered Outcomes Research Institute (PCORI) 

Pennsylvania Department of Health - Division of Cancer Prevention and Control 

Philadelphia Department of Public Health 

Private Health Management 

SkinIO 

Skyler Health 

Telligen 

Transcarent 

Unite for HER 

Vori Health 

YMCA of Delaware 
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American Lung Association 
A brief overview of products and services: 

The American Lung Association is committed to saving lives by improving 

lung health and preventing lung disease. Our work centers around four 

strategic imperatives: 

1. Defeat Lung Cancer 

2. Champion Clean Air for All 

3. Create a Tobacco-Free Future 

4. Improve the Quality of Life for Those Living with Lung Disease and Their Families 

Local impact in Greater Philadelphia: 

The American Lung Association has a significant focus on defeating lung cancer throughout Greater Philadelphia, 

including: 

• Patient Transportation Support: Through our Philadelphia Clean Air Classic, we have provided funding to MD 

Anderson at Cooper, Fox Chase Cancer Center, and the Sidney Kimmel Cancer Center to assist lung cancer 

patients with transportation when access to care is a barrier. 

• Lung Cancer Survivor Celebration: Survivorship is a journey that starts from diagnosis. Patients and caregivers 

find support and community during our annual Lung Cancer Survivors celebration. This free educational event 

celebrates survivorship and highlights the importance of research.  

• LUNG FORCE Walk: The celebration continues at our annual LUNG FORCE Walk, held May 30, 2026, at the 

Philadelphia Zoo, where we raise awareness and honor those impacted by lung cancer. 

Target populations served and geographic reach: 

The American Lung Association serves individuals and families across the United States, providing comprehensive lung 

health programs and resources. In Greater Philadelphia, our work focuses on Bucks, Camden, Chester, Delaware, 

Montgomery, and Philadelphia counties. 

State of Lung Cancer: 

In November the American Lung Association in Pennsylvania released the 2025 “State of Lung Cancer” report, which 

reveals that more needs to be done to end the burden of this devastating disease on families throughout the state.  

The “State of Lung Cancer” report also examines insurance coverage of comprehensive biomarker testing across the 

U.S. Lung cancer biomarker testing, sometimes referred to as tumor, molecular, genomic or genetic testing, looks for 

changes in the tumor's DNA. The report found that Pennsylvania does require insurance coverage of comprehensive 

biomarker testing. 

This year, the American Lung Association calls on other states to join Pennsylvania in implementing policies to require 

insurance coverage of comprehensive biomarker testing. Learn more at Lung.org/solc.  

Collaborative partnerships and support services: 

Corporate and Community Education: We partner with corporations and healthcare experts to deliver educational 

“Lunch and Learn” sessions, including: 

• Saved by the Scan 

• Lung Health Navigators 

• Tobacco Cessation Integration 

Websites for additional information: 

www.lung.org 

www.lungforce.org/philadelphia 

www.Fightforairclimb.org/Philadelphia  

www.philadelphiacleanairclassic.com  

Contact information: 

Caroline Hutchinson, Executive Director  

1 International Plaza Dr #550, 

Philadelphia, PA 19113 

610-268-9784 

caroline.hutchinson@lung.org 

 

https://www.lung.org/lung-health-diseases/lung-disease-lookup/lung-cancer/symptoms-diagnosis/biomarker-testing
https://www.lung.org/research/state-of-lung-cancer
http://www.lung.org/
http://www.lungforce.org/philadelphia
http://www.fightforairclimb.org/Philadelphia
http://www.philadelphiacleanairclassic.com/
mailto:caroline.hutchinson@lung.org
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Bringing Hope Home 
A brief overview of products and services: 
Bringing Hope Home® (BHH) is a non-profit organization that provides 
Unexpected Amazingness® to local families with cancer through 
financial and emotional support. Through our Light of Hope Family 
Program, we offer one-time financial assistance to pay essential 
household bills for families with cancer. 
 
At BHH, we support every family and individual with cancer who applies for assistance regardless of gender, ethnicity, 
type of cancer, or age. Families are identified by social workers and referred to our Light of Hope Family Program. BHH 
provides support to individuals who reside in the greater Philadelphia area, southern New Jersey, and the entire state of 
Delaware. Partial service is provided to select hospitals and counties in New York, North/Central New Jersey, Maryland, 
and Connecticut. 
 
Key outcomes or community impact data:  
So far in 2025, we’ve supported 834 families with $1,001,893 in direct financial assistance. Since inception, we’ve 
supported 11,086 families with $13,414,731 in assistance. We’re on track to support over 1,000 families in 2025. 
 
Collaborative partnerships or support services offered:  
BHH partners with over 150 hospitals to provide essential support to families in need. In addition to our Light of Hope 
Family Program, BHH has a partnership with Albertsons to provide grocery gift cards to all individuals included in our 
program. 
 
Website for additional information:  
https://bringinghopehome.org/ 
 

 

 

 

 

 

 

 

 

 

 

 

  

Contact information: 

Rachael Murphy, Family and Medical 

Professional Manager  

484-580-8395 (x109) 

rachaelmurphy@bringinghopehome.org 

 

https://bringinghopehome.org/
mailto:rachaelmurphy@bringinghopehome.org
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CancerBridge 
A brief overview of products and services: 
CancerBridge is a highly specialized employer benefit, offering two primary 
areas of service to employees and their immediate family members at no 
extra cost. The two areas of service are: 1) Cancer concierge services and 2) 
healthy living and cancer prevention wellness education. Our services are 
virtual, however, CancerBridge interaction with covered lives is human to 
human. CancerBridge works with employers to reduce cancer claim costs and enhance presenteeism. We aim to help 
your employees lead a healthy lifestyle and prevent cancer, while offering specialized oncology navigation services in the 
event of a cancer diagnosis to your employees and their immediate family members. Our goal is to convert to a 
prevention mindset instead of a reactive one when a cancer diagnosis occurs. 
 
CancerBridge offers a dedicated phone line staffed with oncology nurses to answer calls Mon–Fri 8–8pm EST. We are 
also available via email, with response times within 24–72 business hours and can also offer a specialized Online Second 
Opinion option for your employees.  
 
Pricing information: 
We have a per employee per month fee structure. It is important to remember that the employer only pays for the 
employee, while the benefit covers immediate family members at no additional cost, ever.  

• 0–499 employees = $500 per month  

• 500–999 employees = $1000 per month 

• 1000+ = $1 per employee per month 
 

Experience: 
We directly cover more than 87,000 lives and more than 261,000 overall and have served a cumulative of more than 3.1 
million lives since being founded in 2014. Our expertise spans the more than 200+ types of cancer.  
 
Certifications and quality assurances: 
CancerBridge’s extended clinical team of more than 130 individuals is comprised of certified oncology nurses and 
subspecialized oncology physicians, following HIPPA and federal guidelines, and under The James certification as a 
National Comprehensive Cancer Center. 
 
Support services: 
We provide immediate, one-on-one personalized access to cancer experts who specialize in specific types of cancer. 
In the event an employee or immediate family member is diagnosed with cancer, your employee will speak directly 
with a certified oncology nurse or physician via our formal partner, The James Comprehensive Cancer Center. Should 
our team recommend a second opinion or additional medical attention, we will connect your employee with oncology 
nurses and/or physician specialists at the closest NCI Comprehensive Cancer Center to where they live. 
 
There is no added cost or fee for covered employees or their immediate family members. The benefit provides access 
to the CancerBridge wellness platform that includes educational resources on prevention, detection, and screening to 
help keep employee health a top priority. We host several webinars per month and disseminate educational content 
focused on screening and prevention activities. Providing evidence-based education and screening recommendations 
may allow for identification of cancer at an early stage versus a late-stage diagnosis.  
 
Website for additional information: 
www.mycancerbridge.com  

Contact information: 

Hollie Hinton, Managing Director 

614-685-3639 

Hollie.Hinton@osumc.edu 

 

 

 

 

 

http://www.mycancerbridge.com/
mailto:Hollie.Hinton@osumc.edu
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Cancer Care Connection 
A brief overview of products and services: 
Cancer Care Connection, an affiliate of JFS Delaware, helps people 

affected by cancer navigate the full range of the issues they face, make 

informed decisions, and take action on their own behalf. Oncology Social 

Workers provide professional coaching, personalized information, and 

resource connections so every person affected by cancer can obtain 

their best possible outcome. 

Target populations served and geographic reach: 

Delawareans who have a cancer diagnosis, are the care giver to a patient with cancer, or have been impacted by cancer. 

Collaborative partnerships or support services offered: 

Psychosocial Support and Oncology Counseling provided to patients of UPenn, HFG. Referral partner for all local hospitals 

and cancer centers. JFS program with ability to cross refer to all other services 

Website for additional information: 

https://www.jfsdelaware.org/cancer-care-connection/ 

  

Contact information:  

Amie Baker, Program Manager 

99 Passmore Rd, Wilmington, DE 19803 

302-478-9411 

Program line: 302-266-8050 

 

https://www.jfsdelaware.org/cancer-care-connection/
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CancerNavigator  
A brief overview of products and services: 
CancerNavigator is a premium education and navigation service for 
cancer patients and their families. The service provides comprehensive, 
end-to-end support – helping patients understand their diagnosis, 
access the best care for their specific condition, and manage the many 
challenges that come with a cancer journey. Today, CancerNavigator 
serves more than 40 plans and approximately 700,000 members across the United States. 
 
Key design elements: 
Built for members like yours: CancerNavigator co-designed its cancer support program with three Philadelphia-area 
plan sponsors. Every element of the service was developed with direct input from plan administrators and cancer 
survivors to ensure it truly meets members’ needs. Proactive, data-driven outreach – delivered by compassionate 
human navigators – drives strong member engagement. 
No app or search tool – just compassionate nurses: Interviews with hundreds of cancer survivors made one thing clear: 
patients don’t want an app or a website – they want one-on-one, human support. Each patient is paired with an 
Oncology Certified Nurse Navigator who provides evidence-based education, data-driven guidance, and concierge-level 
assistance throughout their journey. 
98%-member satisfaction: CancerNavigator’s 2025-member satisfaction score is 98%. Members consistently highlight 
the value of the research, and the navigators’ expertise and compassion. They also report meaningful improvements in 
emotional well-being, care coordination, and overall confidence in their treatment journey. 
Built on a proprietary cancer navigation database: Developed over 5 years of research, our proprietary database offers 
deep insight into the hospitals, cancer centers, and physicians best equipped to diagnose, treat, and operate on each 
type of cancer in every U.S. location. 
Business model: CancerNavigator operates on a simple, transparent pricing model: a single one-time case rate for 
engaged patients. Once a member is engaged, support is unlimited – forever. There are no PEPMs, fixed fees, or 
implementation costs. 
 

 
“When you are going through the scariest time in your life by yourself, you are not alone with CancerNavigator.” – 

CancerNavigator member 
 

  

Contact information: 

Eric Weiner, Chief Growth Officer 

650-283-5234 

eric@cancernavigator.com 

mailto:eric@cancernavigator.com
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Carrum Health 
A brief overview of product and services: 
16% of US employers’ annual healthcare spend is attributed to cancer – a 
figure expected to exceed 30%+ within the next five years. In turn, employers 
are increasingly calling for a partner that helps lower the cost of cancer 
treatment while improving the member experience.  
 
Carrum Health and its cancer care Centers of Excellence (COE) network are designed to fulfill this purpose. 
 
As the largest cancer care COE network available to employers, Carrum offers access to the highest quality cancer 
centers available locally and nationally that covers:  

• All cancer types and stages  

• All modalities of treatment i.e. excision surgery, systemic therapy (e.g., chemotherapy), and radiation  

• Expert second opinions  

• Concierge navigation from dedicated oncology nurses every step of the way.  

 
By contracting directly with providers, Carrum is the only value-based COE network to offer upfront, transparent, and 
hard-dollar cost savings of 20–30% per episode, $0 member out-of-pocket costs, and provider penalties tied directly to 
patient outcomes. Carrum cancer care is available nationally across a network of 650+ high-quality cancer facilities.  
 
Pricing information: 
To help preserve employer savings, Carrum offers an upfront, fully transparent case rate inclusive of pre-negotiated 
provider rates and its own fee. Each case takes into account a member’s personalized treatment plan based on cancer 
type, progression (stage), an individual’s overall health, and treatment pathway prescribed.  
 
Sub-specialist powered second opinion reports are delivered at a case-rate.  
 
Website for additional information:  
www.carrumhealth.com  
 
 
 
 
 
 
 
  

Contact information: 

Joe Schepis 

914-438-1642 

jschepis@carrumhealth.com 

http://www.carrumhealth.com/
mailto:jschepis@carrumhealth.com


46 
 

CHUBB Workplace Benefits 
A brief overview of relevant products and services:  
Chubb’s Cancer Advocate Plus – Precision Health Management for Better 
Outcomes powered by Kadance Health. 
Three reasons you need a precision health management program: 

• Cancer and adverse drug events are significant challenges for 
employees and employers. 

• Oncology and precision medicine are complex and rapidly 
evolving, with most doctors not fully up to speed. 

• Even the best health plans often lack access to the most advanced precision diagnostics. 
Chubb’s Cancer Advocate Plus ensures access to precision medicine to enhance outcomes for all employees, regardless 
of their location or health plan coverage This program offers a comprehensive range of benefits designed to reduce risk, 
optimize treatments, and improve results. 
Prevention and early detection of cancer and adverse drug events 

• Hereditary cancer risk testing: Identifies employees at higher risk of cancer, enabling earlier screenings, risk-
reducing strategies, or interventions to prevent or detect cancer at an earlier stage. 

• Hereditary cancer risk genetic counseling: A session with a licensed genetic counselor reviews family 
history, hereditary cancer risk, and provides an actionable plan to share with the employee’s doctor. 

• Pharmacogenomic (PGx) testing: Indicates how an employee will respond to medications and identifies 
optimal dosages to avoid adverse reactions and medical trial and error.  

• Medication optimization and clinical pharmacist: Clinical pharmacists assess your results, identifies optimal 
medications and dosages, and consult with the employee and their physician to make recommendations 
that minimize the employee’s risk. 

Cancer management: resources, treatment, and oncology care 

• Oncology nurse navigation services: Personal oncology nurse navigator to support the individual 
throughout their cancer journey. 

• Expert medical review: Molecular pathologist review provides second opinion to ensure accurate cancer 
diagnosis and treatment plans.  

• Genetic tumor testing: Broad-panel genetic testing of the tumor enables matching the specific cancer-
causing mutations with targeted, precision treatments which may lead to fewer side effects and better 
treatment outcomes. Clinical trial matching and support based on mutation findings. 

• Precision oncologist case review and precision treatment report: Ranked treatment recommendations 
provided to treating physician along with access to the experts who created it. 

• Genetic-based recurrence monitoring: Three rounds of blood testing to detect cancer recurrence before 
detectable by traditional scans, which it is easier to treat.  

• Cash benefits: Lump sum payments designed at case level.  
Pricing information:  
This plan can be offered on a voluntary or employer sponsored basis. Pricing is based off group demographics. 
Experience:  
This product was introduced to the market in early 2023. To date, we have enrolled tens of thousands of policyholders. 
12.5% of insureds in this program who have participated in PGx testing are at a very high risk of adverse drug events, 
and the risk reduction achieved through the Medication Optimization Program saves over $1300/year/high-risk 
individual on health plan spend. 
Certifications and quality assurances:  
CAP accredited, CLIA certified clinical laboratory, SOC certified. 
Support services:  
Support services listed in the overview of products and services. 
Websites for additional information: https://www.kadance.com/program 
https://www.chubb.com/content/chubb-sites/chubb-com/na/cica-cwb/canceradvocateplus.html  

Contact information: 

Maddie Morano 

436 Walnut Street, Philadelphia,  

PA 19106 

609-705-5623 

maddie.morano@chubb.com 

 

https://www.kadance.com/program
https://www.chubb.com/content/chubb-sites/chubb-com/na/cica-cwb/canceradvocateplus.html
mailto:maddie.morano@chubb.com
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Cigna Healthcare Cancer Care 
A brief overview of products and services: 

Cancer changes everything. That’s why our integrated oncology solution 

supports the whole person – before, during, and after diagnosis. We 

combine clinical excellence with empathy to guide members and 

manage oncology costs. 

Prevention and early detection: 

• Predictive analytics identify at-risk members early. 

• Know Your Lemons® boosts breast health awareness*. 

• Digital tools and incentives promote screenings. 

 

Pricing information: 

Smarter oncology cost management:  

• Pathwell Specialty® guides members to lower cost infusion sites. 

• We review the member’s entire end-to-end drug regimen through prior authorization to address the costs of 

under- and over-utilization of cancer support therapies. 

• Integrated benefits ensure cost-effective coverage. 

 

Experience: 

A seamless, empathetic experience: 

• Oncology Nurse Advocates guide members through care. 

• Support includes behavioral health and nutrition programs. 

• Access to clinical trials and survivorship resources. 

 

These pillars reflect our commitment to the people behind the diagnosis. With every initiative, we aim to ease the 

burden of cancer for members, support caregivers, and help clients manage one of the most complex health challenges 

of our time. 

 

 

 

 

 

 

 

 

 

Offered by Cigna Health and Life Insurance Company 

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health 

and Life Insurance Company (Bloomfield, CT), Evernorth Behavioral Health, Inc., Inc. and Express Scripts, Inc. or their affiliates. 

*The Omada program is administered by Know Your Lemons, an independent third-party service provider. The Omada program is not administered 

by Cigna Healthcare. It is administered solely by Know Your Lemons, Inc. which is responsible for the program. 

Contact information: 

Sally Schufreider, Cigna Healthcare® 

Market Leader 

215-284-2206 

Sally.Schufreider@CignaHealthcare.com 

Or reach out to your broker for 

additional details. 

mailto:Sally.Schufreider@CignaHealthcare.com
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Cleo Labs, Inc.  
A brief overview of products and services:  
Our integrated support addresses the emotional, logistical, and 
financial challenges of a cancer journey, from diagnosis through 
treatment and beyond. Through a combination of dedicated 
care teams, digital tools, and expert consultations, Cleo's 
program guides employees to high-quality care, simplifies 
complex health decisions, and helps them manage the day-to-
day impacts of their or a loved one's diagnosis. The service 
offers personalized navigation, access to oncology nurse practitioners, and resources for symptom management and 
emotional wellbeing, ensuring a holistic approach to care. 
 
Pricing information: 
Per-member-per-month fee, which can be tailored based on the employer's specific needs and the scope of services 
provided. 
 
Experience: 
Cleo has extensive experience serving employers and their workforces and serves more than one million families 
globally. We have a proven track record of delivering positive outcomes for our clients, including a reduction in 
employee absenteeism and an increase in self-reported productivity among those navigating a health crisis. Specific data 
on our oncology program is available upon request following an initial consultation. 
 
Certifications and quality assurances: 
Our programs are validated through a rigorous review process by independent health experts to ensure they meet high 
standards of quality and value. We are dedicated to continuous improvement and adhere to best practices in digital 
health. 
 
Support services: 
Our clients receive comprehensive support, including: 

• A dedicated support team to assist with implementation and ongoing program management 
• Direct, confidential support from a team of oncology nurse practitioners and care specialists 
• Access to a 24/7 digital platform providing personalized resources, educational content, and tools 
• Concierge services to help navigate insurance, appointments, and second-opinion consultations. 

 
Websites for additional information: 
https://hicleo.com 
https://hicleo.com/resource/introducing-cancer-care-with-cleo/ 
 
 
 
  

Contact information: 
Troy Pickett, Director, Commercial Operations 

548 Market Street, San Francisco,  
CA 94104-5401 
303-522-8769 

troy.pickett@hicleo.com 

https://hicleo.com/
https://hicleo.com/resource/introducing-cancer-care-with-cleo/
mailto:troy.pickett@hicleo.com
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Color Health 
A brief overview of relevant products and services: 
Color is a fully-owned, vertically-integrated Virtual Cancer Clinic 
developed exclusively in partnership with the American Cancer Society 
that reshapes outcomes and lowers costs by delivering actionable care 
across the cancer journey: early detection, diagnosis, treatment, and 
survivorship.  
Color delivers on three core principles: 

• Focusing on people before they are patients within the cancer journey. 

• Addressing cancer as a clinical problem, not a navigation problem. 

• Shifting investment to hands-on, direct care that saves money today and bends the cost curve for the future.  
 
We apply these principles through our program to deliver access, speed, and direct clinical care across the cancer 
continuum from: 

• Risk assessment, prevention, early detection, and diagnosis into  

• Planning and active treatment, and through  

• Survivorship care  
 
The Color program is oncologist led and is available for any type of cancer, at any stage, and at any point in the journey. 
As an accountable partner for both patients and employers, Color improves adherence and cost savings at all stages of 
care. Color delivers a >2.2:1 ROI in year one through a fully owned comprehensive clinical care model unavailable 
through any other solution.  
 
Value across the cancer continuum 
The program delivers personalized cancer risk assessments, at-home and in person early detection screening, and an 
affordable imaging network. The on-staff, oncologist led, Color clinical team is focused on speed to diagnosis and 
treatment, providing access to specialists and referrals, and delivering direct clinical care to manage the complex needs 
of cancer beyond navigation. This clinical management does not stop when treatment ends; Color also addresses 
survivorship needs with personalized care and screening plans through 5 years of survivorship to support a sustained 
return to work and health.  
 
Experience: 

• 108 virtual cancer clinic clients 

• >7M patients served nationally 

• >2.2:1 ROI in year one  

• 20% enrollment in year one 

• 77% higher screening adherence 

• Six-times quicker access to care 

• 55% faster time to diagnosis 

• 30–50% lower cost of care 

• >75% care gaps closed 

 
Pricing information: 
Color’s pricing structure is utilization- or engagement-based rather than a PEPM model, ensuring that clients are billed 
only when services are rendered or milestones are met by participants. We bill through claims through the medical 
plans, which means costs are tracked like any other medical service, giving you transparency, control, and easier ROI 
validation. Typically, members have no out-of-pocket costs, which drives high engagement and equitable access. Color 
does not drive net new spend, instead we bundle services which allows us to create greater efficiency and effectiveness 
leveraging your existing healthcare budget. This delivers immediate and long-term savings – thus decreasing costs today 
and into the future. 
 
 
 
 

Contact information: 
Bridget McDonough  

831 Mitten Road, Suite 100, Burlingame, 
CA 94010 

843-319-4836  
bridget@color.com 

mailto:bridget@color.com
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The pricing is composed of three main components:  

• Setup and activation fee: A one-time fee applied in the first year, tiered based on the client's eligible 
population size.  

• Pathway fees: Billed per engaged member per year or per six months, covering core services like earlier 
detection and prevention, active treatment management, and survivorship care. 

• Screening/testing fees: Charged upon the return of a testing result for at-home colorectal, prostate, and 
cervical cancer screenings or for genetic testing.  

 
Certifications and quality assurances: 

• HIPAA compliance 

• CLIA-certified and CAP-accredited laboratory 

• Provider licensing in 50-states  
o Board-certified physicians including oncologists, PCP’s 
o Board-certified genetic counselors 
o Oncology nursing certification (OCN, AOCN, AOCNS, or CCM) 
o Oncology nutrition certification (CSO)  
o Care advocate certification in leadership in oncology navigation (ACS LION certified) 

• SOC 2 Type 2 certified 

• HITRUST certified 

• FISMA authority to operate  

• Data center compliance 
 
Support services: 
The following provides additional detail of support services included in Color’s Virtual Cancer Clinic: 

• Cancer Connect: An integrated, clinically-validated, peer-led mental health program available to patients’ 
undergoing treatment, survivors, and caregivers. It focuses on evidence-based skills and accountability. Its 
methodology has been shown to reduce depressive symptoms and anxiety symptoms by about 36%.  

• Financial navigation: Color offers a unique program that provides education, advisory support, and navigation to 
address the financial burdens of cancer. 

• Color Care Wallet: An innovative, employer-funded HRA allowing members to be reimbursed for cancer-related 
expenses that insurance typically doesn't cover. The wallet covers essential treatment supplies (wigs, physical 
therapy equipment) and critical SDOH needs (transportation, food delivery, and childcare expenses). 

• Transportation assistance: Color connects eligible members with free or low-cost rides to treatment 
appointments, leveraging resources such as the American Cancer Society’s Road to Recovery Program. 

• Nutritional health support: Survivors and active treatment patients receive personalized nutrition plans and 
guidance from a board-certified specialist in oncology nutrition (CSO) registered dietitians. 

• Leave and return-to-work support: Color offers counseling on accommodations, provides clinical 
documentation for HR and disability teams, and offers 1:1 sessions and tailored resources to ensure a smooth 
return to work. 

 
Website for additional information:  
www.color.com   

http://www.color.com/
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Delaware Breast Cancer Coalition (DBCC) 
A brief overview of products and services: 

The mission of the Delaware Breast Cancer Coalition (DBCC) is to 

empower our community by raising awareness of breast health issues 

and increasing access to care through outreach, education, and support 

services, to facilitate early detection and treatment of breast cancer. 

We educate the community and create awareness around breast health 

and breast cancer, provide patient screening navigation and support for 

breast screenings and cancer treatments and offer support and resources to those diagnosed with breast cancer for 

better patient outcomes. 

DBCC serves the state of Delaware, those who have never been screened or are overdue to be screened. 

Experience: 
17,000 mammograms scheduled in partnership with the state of Delaware and thousands of lives saved. 
 
Support services offered: 

• Patient navigation and breast cancer screening coordination  

• Translation services in Spanish and Haitian-Creole offered for breast screenings and procedures 

• In-state transportation offered for breast screenings and procedures 

• Financial assistance and resources for patients in treatment  

• Survivorship support services and programs while in treatment and afterwards. 

 

Website for additional information: 

www.debreastcancer.org  

  

Contact information: 

Kate Bender, Communications Director 

100 W 10th St., Suite #209 

Wilmington DE 19801  

302-778-1102 (x1020) 

kbender@debreastcancer.org 

http://www.debreastcancer.org/
mailto:kbender@debreastcancer.org
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Evernorth Oncology Benefit Services 
A brief overview of products and services: 
Evernorth Oncology Benefit Services is a benefit that empowers plans to 
provide a single oncology patient experience (across pharmacy and 
medical), while driving down unnecessary plan costs.  
 
Differentiators include: 

• High quality care ecosystem with expert opinions and 
treatment from top quality care providers. This highly 
sophisticated system of ranked professionals, who are the top in their oncology specialties, is available so 
patients can choose providers based upon their own individual preferences while having continually updated 
rankings and reviews of the providers at their fingertips.  

• A dedicated care team with connected and coordinated care along the entire journey. From prevention and 
early detection, through diagnosis, treatment, and survivorship, our solution provides care for both patient and 
caregiver. Each patient has an oncology nurse navigator and care coordinator whose services are expansive from 
providing educational resources and securing appointments, to answering medical questions and helping to find 
the right providers.  

• An intelligent digital platform via an intuitive app for easy access to patient centric care – powered by 
Transcarent. In-app conversations with their care team, as well as educational resources and access to virtual 
and telephonic care, are in the same place as medication refills.  

• Deep clinical pharmacy support available day or night to answer questions about their specialty medicines via 
Accredo specialty pharmacy.  

• Virtual care available within their app, enabling providers to deliver exceptional care, conveniently. Evernorth 
Oncology Benefit Services offers seamless engagement and coordination across a patient’s care journey, 
providing access to virtual urgent care 24/7, any time and any place.  

• Simplified patient billing structure that provides greater predictability for plans. Bundled payments within our 
care ecosystem allow the patient to pay a single copay, which for several cancers, covers surgery, radiation, and 
chemotherapy treatments.  

 
Pricing information:  
Standard pricing begins at $0.55 per member per month; additional charges may apply for treatment coverage. 
 
Experience:  
Today, our expert opinion solutions provide 7 million members with access to a national footprint of NCI-accredited 
cancer centers, providing oversight and peace of mind that their care pathway is the right one. We have over 50 national 
employers that provide access to our expert opinion today.  
 
Combined with our new partner, Transcarent, their digital app, nurse concierge/navigators and COE bundles, our 
comprehensive solution will be able to scale to meet the needs of our client partners. Transcarent has more than 300 
clients covering more than 4 million lives across our book of business and suite of services.  

Contact information: 

Kelly Baker, Business Development 

Kelly.Baker@evernorth.com 

Maggie Medic, Business Development 

Magdalena.Medic@evernorth.com 

mailto:Kelly.Baker@evernorth.com
mailto:Magdalena.Medic@evernorth.com
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Family Food  

A brief overview of products and services: 

“Happy Families Through Healthy Eating” 

Food is personal. It reflects our families, cultures, memories, and 
traditions. At Family Food, we honor the therapeutic aspect of food 
from both a clinical and nurturing approach. Our Oncology Food and 
Nutrition Pathway for Employers integrates therapeutic nutrition along 
the cancer journey from prevention through recovery. Employers implementing the pathway support employees 
through Family Food’s Medically Tailored Food, Medical Nutrition Therapy/Nutrition Counseling and Culinary Therapy. 

• Medically Tailored Food: Designed by our licensed and credentialed Registered Dietitian Nutritionists (RDNs) to 
meet the unique nutritional needs of employees based on their level of risk and severity. 

• Medical Nutrition Therapy/Nutrition Counseling: Evidence-based personalized nutrition sessions complete 

with assessment, nutrition diagnosis, intervention, education, goal setting, support, and monitoring. 

• Culinary Therapy: The healing properties of food are embraced through culinary education pairing food with 

cooking support from RDNs that reflect the employee’s preferred cultural foodway, nutritional needs, and 

cooking skills. 

 
Pricing information: 
Family Food is in network with major and local health insurance payers. 
 
Experience: 
Since 2009, Family Food has been providing evidence-based nutrition care. In adults with cancer, interventions 

have shown a beneficial effect on nutrition status, length of stay, and quality of life. 

 
Support services offered: 

Family Food stands as one of the most awarded, longstanding, and reputable nutrition organizations. Board Certified 

Specialists in Oncology Nutrition, Licensed and credentialed through the Commission on Dietetic Registration. 

Website for additional information: 
www.familyfoodllc.com  
 
 
 
 

  

Contact information: 
Krista Yoder, MPH, RD, PMP, PBA, FAND, 

Executive Director 
800-203-8657 

krista@familyfoodllc.com 
contact@familyfoodllc.com 

http://www.familyfoodllc.com/
mailto:krista@familyfoodllc.com
mailto:contact@familyfoodllc.com
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For Pete’s Sake Cancer Respite Foundation  
A brief overview of products and services: 
For Pete’s Sake (FPS) Cancer Respite Foundation enables cancer patients 
and their loved ones to strengthen, deepen and unify their relationships 
by creating unforgettable and lasting respite experiences. Working with 
oncology professionals at over 100 hospitals and cancer centers, FPS 
provides transformative respite experiences to cancer patients (ages 
21–55), their caregivers and their children and offers our families 
emotional support that assists them as their journey with cancer continues. Our respite program helps families 
recognize it is love, not cancer, that defines them.  
 
We serve patients age 21–55, nominated by a healthcare professional who is a member of the patient’s oncology team, 
and diagnosed with cancer by an oncologist. We give priority to advanced stage cancer patients, and patients have to 
have been in active treatment within the past six months. Patients must reside in one of five states: DE, PA, NJ, NY, or 
MD. We are working on expanding to more states soon.  
 
Experience: 
Annually, hundreds of our oncology professionals report outcome data to measure improvement in patient/family 
ability to cope with cancer. Surveyed both pre and post respite in the clinical setting, these nominators report on 
average an increase in coping as follows: 50% increase in caregiver's coping ability, 45% increase in patient's coping 
ability, 52% increase in child's coping ability. We also were recently featured in the journal Academia Mental Health and 
Well-Being with a finding that the FPS Respite Program helps cancer survivors improve their spousal communication, 
family hardiness, joviality and coping efficacy. Caregivers improved on spousal communication, child communication, 
joviality and coping efficacy. And children experienced increased joviality. You can read more at 
https://takeabreakfromcancer.org/white-paper-and-research.  
 
Collaborative partnerships: 
We collaborate with Woodloch Resort to send our Travel Respite Recipients away on a six day stay for a group respite 
with ten families traveling together accompanied by an FPS facilitator. Families enjoy ample alone time, their own 
private accommodations, and daily activities led by our facilitator to unite the group and address the many aspects of 
family health in peril because of a cancer diagnosis.  
 
Website for additional information: 
www.Takeabreakfromcancer.org    
 
 

Contact information: 
Marci Schankweiler, Founder and CEO 
620 West Germantown Pike, Suite 150 

Plymouth Meeting, PA 19462 
267-708-0510 

marci@takeabreakfromcancer.org 

https://takeabreakfromcancer.org/white-paper-and-research
http://www.takeabreakfromcancer.org/
mailto:marci@takeabreakfromcancer.org
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Genomic Life  
A brief overview of products and services: 
Genomic Life targets high-cost conditions like cancer with genetics-
based healthcare navigation. This includes: 1) open access to proactive 
genetic screenings to identify cancer risks ahead of time, 2) personalized 
guidance of high-risk members to prevention resources, and 3) cancer 
navigation and genomic testing for current patients and survivors.  
 
Pricing information: 
The benefit is a fully-funded service, so all costs of testing and support services are paid by Genomic Life with no 
additional cost to the employer or member. 

• Employee paid: No cost to the employer, and $14–18 per participant per month paid by the employee.  

• Employer paid (opt in): $10–14 per participant that opts in. 

• Cancer solution + buy up: $5–6 PMPM for cancer navigation and testing, with employee-paid buy up of 

proactive genetic testing. 

 
Experience:  
300+ employer clients, with over 150K members served. Through our testing program, we identify approximately one in 
five individuals to have a risk factor for conditions like cancer or heart disease that they can take action on today. We 
see a 23% increase in cancer patients and high-risk members receiving recommended genetic counseling to support 
precision treatment and prevention plans.  
 
Certifications and quality assurance:  
Genomic Life is HITRUST, SOC 2 Type 2, and NIST CSF certified. We manage a network of laboratories to provide medical-
grade genetic testing. All lab partners are CAP and CLIA certified.  
 
Support services:  
Genomic Life includes no-cost access to genetic counselors, clinical navigation, and physician support. Additional test 
options for pharmacogenomics and carrier screening are available. One-on-one support is given to all cancer patients 
and survivors to treat cancer more effectively or to prevent recurrence of past cancer.  
 
Website for additional information: 
https://genomiclife.com/  
 
 
 
 
 

 
  

Contact details: 
Mark Burgin, Regional Sales Director 

302-553-2764 
Mark.burgin@genomiclife.com 

https://genomiclife.com/
mailto:Mark.burgin@genomiclife.com
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Going Beyond the Pink 
A brief overview of products and services: 
Going Beyond the Pink (GBTP) is a nonprofit organization dedicated to 
empowering breast cancer patients, survivors, and their care partners 
with knowledge, connection, and support so they can thrive through 
treatment and into survivorship. GBTP provides a continuum of 
oncology-focused education, wellness, and empowerment programs 
that address the physical, emotional, and social aspects of living with 
and beyond breast cancer. 
 
The Pink Squad Program 
Pink Squad is GBTP’s signature national health and wellness initiative – an online survivorship and support platform 
designed to help breast cancer patients, survivors, and care partners navigate their journey with confidence and 
resilience. Through an accessible mobile app participants gain interactive content focused on exercise, nutrition, stress 
and sleep management, sexual health, emotional well-being, and more. Each month features expert-led coaching 
sessions, curated resources, community discussions, and gamified self-management tools to encourage engagement and 
learning. The program collaborates with a diverse team of specialists – including cancer coaches, nutritionists, onco-
psychologists, sexual health experts, and more to deliver evidence-based, patient-centered support. 
 
Experience: 
GBTP serves breast cancer patients, survivors, and care partners across all demographics, with a special focus on 
underserved and rural communities that face barriers to survivorship care. While based in Southeastern North Carolina, 
the Pink Squad program expands GBTP’s impact nationwide through its digital delivery model. 

• Over $120,000 in financial assistance provided to local patients since inception. 

• Hundreds of survivors connected annually through workshops, symposia, and education hubs. 

• Launching in early 2026, the Mammogram Access Fund providing access to screening and diagnostic 
mammograms for low-income women in the Cape Fear region of NC. 

 
Support services: 
GBTP partners with healthcare providers, cancer centers, nonprofits, and community organizations to deliver education, 
survivorship support, and patient navigation resources. Core programs complement Pink Squad by providing: 

• Workshops and Webinars on wellness and survivorship. 

• the R.E.A.C.H. symposium, an annual educational conference for breast cancer survivors. 

• Breast health education and peer educator training for early detection advocacy. 

• Online education hub and care bags for newly diagnosed patients. 
 

Website for additional information:  
www.goingbeyondthepink.org 
 

  

Contact information: 
Maggie Fisher, Programs and Outreach 

Coordinator 
P.O. Box 1770 Leland, NC 28451 

910-667-2111 
maggie@goingbeyondthepink.org 

https://www.goingbeyondthepink.org/
http://www.goingbeyondthepink.org/
mailto:maggie@goingbeyondthepink.org
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Goldfinch Health 
A brief overview of products and services: 
Goldfinch Health transforms surgical care and recovery by preventing 
unnecessary opioid use, lowering healthcare costs, and helping people 
return to work faster. The Goldfinch approach is built on three core 
elements: 

1. Advocacy for Enhanced Recovery Pathways: By promoting 
the adoption of evidence-based surgical best practices, 
Goldfinch helps reduce complications, shorten hospital 
stays, and minimize the need for opioid prescribing. 

2. The Prepared for Surgery Toolkit: A proprietary set of resources designed to prepare and empower 
patients, giving them practical tools to actively participate in their recovery and improve adherence to care. 

3. Concierge Nurse Navigation: Personalized guidance and support before, during, and after surgery ensures 
patients are confident, well-informed, and able to follow the right recovery pathway. Nurses help patients 
manage anxiety and stress, while proactive guidance on pain management and early identification of 
complications improves health outcomes and patient experiences. 

 
Through these integrated elements, Goldfinch has demonstrated powerful results: 92% fewer opioid refills after surgery, 
a 35-day faster average return-to-work, and a $9:1 return on investment. By combining clinical innovation with hands-on 
navigation, Goldfinch delivers a scalable solution that helps organizations, employees, and communities achieve 
healthier, faster recoveries while significantly reducing reliance on opioids.  
 
Pricing information: 
$980 per surgical case – no PEPM or implementation fee. 
 
Experience: 
Goldfinch Health has been in business for 17 years. We serve over 70 clients and 100,000 lives. 
 
Certifications and quality assurances: 
Validation Institute  
 
Website for additional information: 
www.goldfinchhealth.com 
 
 
 
 
  

Contact information: 
Danielle Vetter, Director 
1011 Eagle Pointe Drive 
Canonsburg, PA 15317 

412-874-0840 
danielle.vetter@goldfinchhhealth.com 

http://www.goldfinchhealth.com/
mailto:danielle.vetter@goldfinchhhealth.com
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GRAIL 
A brief overview of products and services: 
GRAIL is a healthcare company founded to help address these challenges: 
our mission is to detect cancer early when it can be cured. Our first 

product, the Galleri® multi-cancer early detection test, is a first-of-its-
kind, simple blood test that can detect a cancer signal shared by over 50 
types of cancer and predict the cancer signal origin. It uses machine learning and artificial intelligence to detect a cancer 
signal in the blood and when a cancer signal is detected, analyzes DNA methylation patterns to predict 1 or 2 tissue types 
or organs associated with the cancer signal. The Galleri test is recommended for use in adults with an elevated risk for 
cancer, such as those aged 50 or older. Individuals aged 50+ have a 13X increase in cancer incidence rate versus those 
under age 50, on average. 
 
Pricing information: 
We look forward to discussing how cancer uniquely impacts your organization, and how your constituents might benefit 
from access to this groundbreaking tool in the fight against cancer. 
 
Experience: 
In an analysis of member claims, Galleri was found to potentially screen for up to 99% of diagnosed cancer types in a 
typical commercial population. Modeled data showed that adding the Galleri test to usual care has the potential to 
shift cancer detection to earlier stages, resulting in a 50% reduction in the proportion of cases diagnosed at stage III 
and IV, and a 26% reduction in 5-year cancer-related mortality. Modeled data also showed that by finding a cancer 
signal early with Galleri, organizations could potentially reduce their direct medical spend on late-stage cancer by 24%. 
 
Join more than 100 of your peers in offering the Galleri test to your members. Payers, employers, health systems, 
labor organizations and life insurers of all sizes are already offering the Galleri test, including Salesforce, 
Intermountain Healthcare, John Hancock, Point32Health and more. Since our commercial launch in June 2021, we’ve 
completed more than 150,000 commercial tests with more than 9,200 prescribing physicians nationwide. 
 
Certifications and quality assurance: 
Laboratory / Test Information: GRAIL’s clinical laboratory is certified under the Clinical Laboratory Improvement 
Amendments of 1988 (CLIA) and accredited by the College of American Pathologists (CAP). The Galleri test was 
developed, and its performance characteristics were determined by GRAIL. The Galleri test has not been cleared or 
approved by the Food and Drug Administration. GRAIL’s clinical laboratory is regulated under CLIA to perform high-
complexity testing. The Galleri test is intended for clinical purposes. 
 
Website for additional information: 
https://grail.com/  
 
 
 
 
 
 
 
 
Safety Information: Galleri does not detect a signal for all cancers and not all cancers can be detected in the blood. False positive and false 
negative results do occur. Galleri should be used in addition to provider-recommended screenings. 

 
*“Early/Localized” includes invasive localized tumors that have not spread beyond organ of origin, “Late/Metastasized” includes invasive 
cancers that have metastasized beyond the organ of origin to other parts of the body. 

Contact information: 
Mark Russo, Director of Employer 

Partnerships 
mrusso@grailbio.com 

https://grail.com/
mailto:mrusso@grailbio.com
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HEADstrong Foundation  
The HEADstrong Foundation is dedicated to improving the quality of life 

for those affected by cancer, particularly patients and families 

experiencing the burdens of long-term treatment and extended 

hospitalization. Founded in memory of Nicholas “HEAD” Colleluori, the 

organization’s mission is to offer financial, residential, and emotional 

support to patients and families navigating their cancer journey.  

HEADstrong provides comprehensive, patient-centered services that address critical non-medical needs, allowing 

individuals to focus on healing and recovery. Through housing, meals, transportation assistance, and community-based 

programs, we fill essential gaps often unmet by traditional healthcare systems.  

Target populations served and geographic reach:  

HEADstrong primarily serves patients and families displaced for cancer care – particularly those traveling to major 

treatment centers in the Greater Philadelphia region. Services are available to patients of all ages and cancer types, with 

an emphasis on housing and supportive resources for blood cancer patients.  

Key outcomes and community impact:  

• Over 4,500 nights of complimentary lodging provided annually through the Nick’s House residential program.  

• 1,500+ patients and families served each year across housing, financial, and support programs.  

• Tangible improvements in patient wellbeing and treatment adherence, supported by reduced stress and financial 

strain.  

Collaborative partnerships and support services:  

HEADstrong partners with major cancer centers and hospitals including Penn Medicine, Fox Chase Cancer Center, 

Children’s Hospital of Philadelphia, and Memorial Sloan Kettering Cancer Center to identify and support patients in need 

of extended care services. Key programs include:  

• Nick’s House: Free lodging for out-of-town patients and families during treatment.  

• Nick’s House Support Programs: In addition to the lodging services Nick’s House offer crucial emotional and 

practical assistance to cancer patients and their families. These programs include weekly family style meals, 

game night and other community building activities to offer a warm and welcoming community at Nick’s House.  

• Community engagement and awareness events: Volunteer and fundraising initiatives that foster solidarity and 

hope. 

Website for additional information:  

www.HEADstrong.org  

  

Contact information: 

Cheryl Colleluori, President & CEO 

1330 MacDade Blvd. Woodlyn, PA 19094 

610-461-5987 

info@headstrong.org 

http://www.headstrong.org/
mailto:info@headstrong.org
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Help Hope Live 
A brief overview of products and services: 
Help Hope Live is a national nonprofit that helps families and individuals 
facing a medical crisis fundraise safely and effectively for the out-of-
pocket expenses that health insurance doesn’t cover. Founded in 1983, 
we specialize in medical fundraising that protects donors, ensures funds 
are used only for verified medical needs, and provides compassionate, 
personalized support every step of the way. 
 
Our oncology-related initiatives help patients diagnosed with cancer raise funds for essential needs such as treatment-
related travel, temporary housing near hospitals, co-pays, medical equipment, and any other medical related expenses 
during treatment. We also partner with oncology social workers and hospital navigators to provide educational 
materials, outreach, and compassionate guidance to families managing the financial burden of care. 
 
We serve patients of all ages and backgrounds throughout the United States, with deep relationships in the Greater 
Philadelphia region through partnerships with area hospitals, oncology practices, and social workers. Our services are 
available nationally to any individual or family facing a verified medical crisis. 
 
Experience: 

• Over $200 million raised since our founding to help more than 25,000 patients and families. 

• In 2025 alone, Help Hope Live helped clients fundraise more than $11 million toward life-saving care and 
recovery needs. 

• Nearly 70% of campaigns reach or exceed their initial fundraising goals with our one-on-one coaching and 
verified platform. 

• Our campaigns average four-times higher success than other crowdfunding sites due to our trust-based, 
nonprofit model. 

 
Collaborative partnerships or support services: 

• Collaborations with major health systems and oncology programs nationwide, including Penn Medicine, 
Jefferson Health, Fox Chase Cancer Center, and Children’s Hospital of Philadelphia. 

• Partnerships with professional associations such as the Association of Oncology Social Work (AOSW) and the 
Cancer Support Community network. 

• Support services include one-on-one fundraising guidance, financial accountability and stewardship, outreach 
materials for oncology teams, and emergency assistance through our Compassion Fund. 

 
Website for additional information: 
www.helphopelive.org 
 

Contact information: 
Kelly L. Green, Executive Director 

2 Radnor Corporate Center, Suite 100 
100 Matsonford Road, Radnor, PA 19087 

610-755-8590 
kgreen@helphopelive.org 

http://www.helphopelive.org/
mailto:kgreen@helphopelive.org
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Imerman Angels 
A brief overview of products and services: 
Imerman Angels provides free, personalized one-on-one psychosocial 
support by connecting those impacted by cancer. We connect cancer 
fighters, survivors, previvors and caregivers to Mentor Angels, who are 
volunteer cancer confidantes with similar stories and experiences. These 
unique peer connections are made by real people, not an algorithm, and 
are matched according to age, gender, cancer type and life experiences.  
 
Our mission is to provide comfort and understanding for all cancer 
fighters, survivors, previvors and caregivers through a personalized, 
one-on-one connection with someone who has been there. 
 
Pricing information: 
All Imerman Angels services are completely free for anyone impacted by cancer, anywhere in the world. 
 
Experience: 

● Supporting individuals nationally and across 123 countries 
● 146 cancer types served 
● More than 45,000 matches made to date 
● Over 19 years of experience 
● 250+ cancer-partner organizations 
● Multilingual support available 

 
Certifications and quality assurances: 

● 501(c)(3) nonprofit organization 
● Committed to maintaining confidentiality and privacy throughout the matching process 
● Trained and screened volunteer Mentor Angels 

 
Website for additional information: 
https://imermanangels.org 
 
 
 
 
 
 
 

  

Contact information: 
Jackie Herigodt, Director of Partnerships 

and Engagement 
2001 N. Halsted St., Suite 302, Chicago IL 

60614 
866-463-7626 

jherigodt@imermanangels.org 
info@imermanangels.org 

https://imermanangels.org/
mailto:jherigodt@imermanangels.org
mailto:info@imermanangels.org
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Independence Blue Cross 
A brief overview of products and services:  
Independence Blue Cross Oncology Management Program – 
Comprehensive Cancer Care  
 
Independence Blue Cross (IBX) provides a holistic solution that supports 
members throughout their cancer journey, from diagnosis to 
survivorship and end-of-life care. This includes screenings, preventive 
interventions, case management and member support, utilization management, and network access. The 
comprehensive approach ensures quality care across all aspects of cancer treatment as well as strategies to help 
employers control expenses.  
 
IBX’s Oncology Management Program delivers value by: 

● Ensuring evidence-based, cost-effective treatment  
● Providing personalized support and navigation for members and their families 
● Reducing member out-of-pocket costs and improving access to preventive care 
● Driving innovation in cancer care through pilots and partnerships 
● Achieving significant financial savings for clients and members 

 
Case management and member support 
Registered Nurse Health Coaches provide members who are newly diagnosed or in active cancer treatment with 
personalized support, behavioral health resources, and care coordination with the physician(s), family and other health 
care providers throughout their journey. Oncology Certified Health Coaches with specialized training in oncology care 
are available. 
 
Chemotherapy, immunotherapy, and precision medicine  
Cancer drugs account for 60 percent of oncology spend, with annual treatment costs rising. IBX’s proactive drug 
management and integrated benefits help control these costs. Costs are contained through programs that optimize 
dosage, frequency, and site of care; and that integrate biosimilars and step therapy.  
 
Prevention and screening programs 
We offer IBX members recommended preventive cancer screenings at no cost, which encourages early detection and 
leads to better health outcomes. And our targeted digital messaging, outreach, and provider engagement closes gaps in 
screenings.  
 
Collaborative partnerships: 
IBX partners with top academic health systems and national Blue plans to ensure access to cutting-edge treatments like 
CAR-T therapy to tailor treatments to individual genetic profiles, improving outcomes and safety. We’re also expanding 
our program to include expert medical opinions and early intervention and support through collaborations with leading 
cancer care companies.  
 
  

Contact information: 
Geoff Schwarz, National Benefits 

Consultant 
215.241.2174 

geoffrey.schwarz@ibx.com 

mailto:geoffrey.schwarz@ibx.com
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Jasper Health 
A brief overview of relevant products and services:  
Jasper Health was founded in 2018 with a clear mission – to empower 
individuals affected by cancer to navigate their care journey with 
confidence, clarity, and comprehensive support. The platform combines 
compassionate human-led care guidance with intelligent digital tools to 
help patients and caregivers manage their emotional wellbeing, 
recommended care, symptoms, and overall health throughout the 
oncology experience from suspicion of cancer into survivorship.  
 
By partnering with healthcare purchasers, such as health plans and employers, and providers, we provide tailored 
services and in-depth oncology expertise to improve member outcomes and reduce total oncology spend. Jasper’s 
comprehensive patient navigation platform proactively addresses members’ barriers to care, empowers patients in 
decision making, and drives care plan adherence. Jasper also provides clinical and symptom management support, using 
care pathways and oncology-trained nurses to reduce avoidable and expensive ER and hospital visits. For those 
interested in value-based contracts, Jasper is positioned to partner with them to enter into risk-based arrangements and 
drive down total oncology spend.  
 
Pricing information:  
Jasper Health has a range of pricing models depending on the nature of the partnership. Jasper provides per-member-
per-month pricing for navigation and symptom support, and shared risk models to impact cancer spend. 
 
Experience:  
Jasper Health has supported over 20,000 people with cancer. In a recent pilot, 68% reported reduced stress, 78% 
improved medication adherence, and 93% found it easier to manage care – earning Jasper an NPS of 100. Our platform 
keeps 68% of patients engaged after three months, and 91% would consult their Jasper counselor before visiting the ED, 
showing strong trust and effective care redirection.  
 
Certifications and quality assurances:  
SOC 2 and HIPAA compliant.  
 
Support services:  
Psychosocial navigation, 24/7 support, Spanish language, nurse-led symptom management, shared decision-making 
support, education, emotional support, easy-to-use digital platform, patient portal.  
 
Website for additional information:  
https://www.hellojasper.com/  
https://trust.hellojasper.com/  
 
  

Contact information: 

David Wikaryasz, VP Business 

Development 

950 West Bannock Street, Suite 1100, 

Boise, ID 

773-860-4889 

david.wikaryasz@hellojasper.com 

 

https://www.hellojasper.com/
https://trust.hellojasper.com/
mailto:david.wikaryasz@hellojasper.com
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JOGO Health – Digital Comprehensive Cancer Rehab 
A brief overview of products and services:  
JOGO offers a comprehensive virtual cancer rehabilitation program designed 
to help employees recover and thrive during and after cancer treatment. 
Our solution combines: 

● Evidence-based exercise programs tailored to restore strength, 
mobility, and endurance. Recent studies show a structured exercise 
program also reduces cancer recurrence by 28% and improves 
disease free survival. 

● EMG biofeedback-driven pain management, providing a non-invasive way to reduce pain and improve function 
clinically demonstrated to reduce opioid use. 

● Specialized therapies, including occupational therapy to support return to work and independence, and 
speech/swallowing therapy for patients impacted by head, neck, or neurological treatments. 

● Emotional and psychological support, with counseling and psychotherapy to address stress, anxiety, or 
depression. 

● Nutrition management 
 

By integrating these services on a single virtual platform, JOGO helps employers reduce disability costs, support return-
to-work, and improve quality of life for employees and their families. 
 
Pricing information:  
$375 per participant per month. Guidelines suggest a 36-month program. 
 
Experience:  
JOGO Rehab programs are used at Mayo Clinic and other cancer centers. We don’t have any direct employer customers 
yet.  
 
Certifications and quality assurances:  
JOGO technology is FDA cleared. JOGO services are JCI certified. 
 
Support services:  
JOGO provides vertically integrated support services with a single point of contact.  
 
Website for additional information: 
https://www.jogohealth.com/cancer-rehab 
 
 
  

Contact information: 
Siva Nadarajah, President 

991 US 22 #200, Bridgewater,  
NJ 08807 

609-686-9700 
siva@jogohealth.com 

https://www.jogohealth.com/cancer-rehab
mailto:siva@jogohealth.com
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Lantern 
A brief overview of products and services:  
We deliver the industry's first truly end-to-end oncology solution, 
supporting patients across all cancer types and stages, from diagnosis 
through survivorship. Led by oncology nurses, the program combines 
live phone support and a mobile app to guide members through their 
cancer journey with personalized clinical and emotional care. 
 
Pricing information: 
Available to organizations with 2,500+ eligible employees. Our standard pricing model provides two primary options:  

● Fixed PEPM: A straightforward monthly rate calculated using the average member count provided in your 
eligibility file.  

● Case rate: A monthly rate for each actively engaged member in our oncology program, which typically spans 
about six months of active use. 

 
Experience: 
Founded in 2011, Lantern works with hundreds of employers, unions, and public sector plan sponsors, serving more 
than eight million lives across all our solutions. Our oncology solution, launched in 2022, covers 1.5 million members and 
we anticipate will reduce ER visits and hospital stays by approx. 35%. 
 
Certifications and quality assurance: 

• AHRQ-certified patient safety organization: Lantern is the first and only independent COE to achieve this 
designation. 

• SOC 2 type II certification 

• HITRUST risk-based, 2-year (r2) certification 
 
Support services: 

● Nurse-led care team: Provides continuous clinical and psychosocial support, helping members validate 
diagnoses, manage symptoms, and navigate barriers to care. 

● Accelerated access to providers: Fast-tracked appointments with top community clinics and NCI-designated 
centers (e.g., MSK, Dana-Farber, Mayo Clinic) within 5–10 days. 

● Remote second opinions: Access to oncology experts for diagnosis and treatment plan validation, without 
disrupting local care. 

● Additional services: Includes early detection strategies (access to screenings including at home), affordable 
home infusion therapy, and expert advisory support to ensure informed treatment decisions. 

 
Website for additional information: 
https://lanterncare.com 

  

Contact information: 
Nick Canessa, VP, Consultant Relations 
2100 Ross Avenue, Suite 1900, Dallas,  

TX 75201 
nick.canessa@lanterncare.com 

https://lanterncare.com/
mailto:nick.canessa@lanterncare.com
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LifeSpan Care Management LLC 
A brief overview of products and services:  
LifeSpan Care Management nurses function as patient advocates to 
assist clients and families to successfully navigate the health care 
system. We do private pay medical case management from a 
rehabilitation nursing perspective, assisting clients to optimize their 
function and quality of life. We are expert at optimizing health 
insurance coverage and are highly successful with health insurance 
appeals. 
 
Initial client interview and assessments take place wherever the client is (we cover a 50-mile radius), and we produce 
recommendations and plan of care to meet the client’s goals.  
 
Pricing information: 
The initial assessment with written recommendations and plan of care is $1350. Ongoing care management services 
billed at $225 per hour. 
 
Experience:  
In business 20 years, Lifespan nurses have advanced degrees and extensive experience assisting clients to manage acute 
and chronic illness. LifeSpan Care Management is a member of the Case Management Society of America and the Aging 
Life Care. Association. 
 
Support services:  
Lifespan nurses recommend hands-on providers of care (home care, rehab, etc.), appropriate second-opinion physicians, 
alternative care providers and other related service providers based on quality and appropriateness of care. We function 
as a health care fiduciary for our clients and families.  
 
Website for additional information: 
https://lifespancm.com  
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Contact information: 
Michael Newell MSN RN CCM 
2 Kings Highway W Ste 207, 

Haddonfield, NJ 08033 
800-808-9844 

info@lifespancm.com 

https://lifespancm.com/
mailto:info@lifespancm.com
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Living Beyond Breast Cancer 
A brief overview of products and services:  
Living Beyond Breast Cancer (LBBC) is a national nonprofit organization 

that connects people impacted by breast cancer with expert information 

and a community that understands. Since 1991, we’ve helped guide 

people through diagnosis, treatment, and life beyond breast cancer. 

Through practical resources, real stories, clear information, and 

meaningful connections, we make sure people facing breast cancer have 

the support they need.  

Oncology-related programs and resources: 

• Education and navigation resources: Free webinars with oncology experts, digital resource guides and 

downloads, a weekly newsletter, and national conferences for patients and caregivers. 

• Healthcare provider resources: Clinical webinars, survivorship education, and tools to help providers support 

patient-centered decision making and communication. 

• Financial assistance: The Living Beyond Breast Cancer Fund provides grants to help individuals in active 

treatment pay for essential living expenses. 

• Breast Cancer Helpline: Peer-to-peer support from trained volunteers who have lived experience with early-

stage breast cancer and metastatic breast cancer, offering guidance, understanding, and practical tips. 

• Reading for Reassurance: For parents newly diagnosed with breast cancer, we mail thoughtfully selected books – 

tailored for children ages 4 to 17 – to help them process and talk about a parent’s diagnosis, at no cost to the 

family. 

• No One Missed: Breast cancer – A campaign to raise awareness about biomarker testing in metastatic breast 

cancer, empowering patients and providers to better understand treatment options and inform decisions. 

LBBC serves people across the United States diagnosed with early-stage or metastatic breast cancer, caregivers, and 

healthcare providers. 

Key outcomes and impact: 

• More than 1.7 million individuals are reached annually through education, support, and digital content. 

• Over 3,000 support calls facilitated each year through the Breast Cancer Helpline. 

• Over $4 million in direct financial assistance distributed since the LBBC Fund launched. 

• High satisfaction rates: 95% of participants report LBBC programs increased their knowledge, confidence, or 

ability to make informed care decisions. 

LBBC works closely with major cancer centers, community-based organizations, oncology nurse navigators, patient 

advocates, and national partners to expand access to trusted information and improve equity in breast cancer care.   

Website for additional information: 

www.lbbc.org 

  

Contact information: 

Jean Sachs, MSS, MLSP, Chief Executive 

Officer 

40 Monument Road, Suite 104, Bala 

Cynwyd, PA 19004 

855-807-6386 

info@lbbc.org 

 

 

 

 

 

 

http://www.lbbc.org/
tel:(855)%20807%206386
mailto:info@lbbc.org
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MANNA (Metropolitan Area Neighborhood 

Nutrition Alliance) 
 
A brief overview of your mission and oncology-related initiatives: 

MANNA uses nutrition to improve health for people with serious 

illnesses who need nourishment to heal. By providing medically tailored 

meals and nutrition education, we empower people to improve their 

health and quality of life. 

MANNA has been serving oncology patients preparing for, actively undergoing, or immediately post-treatment for 

various types of cancers through our philanthropic program and health plan contracts since we expanded our mission 

beyond HIV/AIDS in 2006. We have also participated in oncology research with organizations such as Temple’s Fox Chase 

Cancer Center and Tufts University.  Patients with cancer are highly susceptible to the development of malnutrition as a 

result of their disease process or treatment, putting them at high risk of hospitalization, complications and infection; 

MANNA’s intervention may help to prevent or replete the nutritional status of patients with cancer.   

Target populations served and geographic reach: 

• Individuals experiencing acute nutritional risks due to diet-impacted illnesses 

• Philanthropic delivery zone:  

o Pennsylvania: all of Philadelphia and Delaware counties, and parts of Chester, Montgomery and Bucks 

counties 

o New Jersey: all of Camden county, and parts of Burlington, Gloucester, and Salem 

• Health Plan delivery zone: all of Pennsylvania  

Key outcomes or community impact data: 

• Improvement in malnutrition risk 

• Reduced healthcare utilization (ER visits, admissions) 

• Reduced total cost of care  

Collaborative partnerships or support services offered: 

• Dependent meals (children or seniors)  

 

Website for additional information: 

https://mannapa.org/  

  

Contact information: 

Rebecca Boova-Turner, MHA, RD, LDN 

Healthcare Partnerships Manager 

420 N 20th Street, Philadelphia, PA 19130 

215-496-2992 ext 133 

Rboova-turner@mannapa.org 

 

 

 

https://mannapa.org/
mailto:Rboova-turner@mannapa.org
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Memorial Sloan Kettering Cancer Center 
A brief overview of products and services:  
MSK Direct is a cancer benefits solution that expands and accelerates 
access to the lifesaving discoveries and subspecialized expertise of 
Memorial Sloan Kettering Cancer Center (MSK). Solely focused on 
cancer, our comprehensive approach ensures equitable access and 
supports every phase of the cancer journey – delivering superior 
outcomes. 
 
Products and services: 
Backed by MSK’s unmatched clinical expertise and outcomes, MSK Direct enhances employers’ cancer benefits strategy: 

● Provides access to a world-class Cancer Center of Excellence  
● Delivers faster recovery times and better clinical outcomes  
● Facilitates expert medical opinions by world-class experts  
● Provides guided, expedited access to subspecialty expertise  
● Includes prevention and early detection resources 

 
Pricing information:  
MSK Direct integrates with existing health plans at no additional cost to employers – no additional premiums, PMPM, or 
administrative fees. Clinical services are billed through the health plan. 
 
Experience:  
MSK Direct serves over 6.5 million covered lives through 300 partners, including employers, unions, consultants, and 
other health ecosystem partners. MSK Direct connects members to nearly 1,400 of the world’s leading multidisciplinary 
physicians, subspecialized across 400+ common and rare cancers. MSK’s NCI-designated status ensures clinical 
excellence that drives improved survival, quality of life, and better outcomes. Additionally, our research shows that 
regardless of stage and regardless of whether people come to us with a common or rare cancer – patients receiving care 
at MSK survive longer on average. MSK’s 5-year survival for all disease types is up to 25% higher compared to 
community hospitals.  
 
Average 5-year survival rates for people aged 20-64 diagnosed with cancer and treated at MSK*: survival rates 10% 
above the national benchmark for later-stage disease, the survival advantage grows to nearly 40%. 
 
Certifications and quality assurances: 

● NCI-designated cancer center 
● National Comprehensive Cancer Network (NCCN) 
● Designation by the American Nurses Credentialing Center (ANCC) Magnet Recognition Program® 
● US News Best Hospitals 

 
Website for additional information: 
https://www.mskcc.org/mskdirect  
 
*Internal analysis: The latest SEER data for 5-year survival was used – patients diagnosed in 2017 that were followed until 2022 (April 2025 release). 
Statistics provided by the SEER program are for research purposes only. Inclusion criteria included: age 20–64, documented sex, summary stage. 
MSK tumor registry data was used to identify individuals newly diagnosed with cancer in 2017. All Stages data is weighted based on number of 
people by stage. 

  

Contact information: 
Greg Green, Director of Business 

Development 
MSK Direct, Memorial Sloan Kettering 

Cancer Center 
633 3rd Ave, New York, NY 10017 

913-226-5435 
mskdirectinfo@mskcc.org 

 
 

https://www.mskcc.org/mskdirect
mailto:mskdirectinfo@mskcc.org
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Namida Lab 
A brief overview of relevant products and services: 
Namida Breast Cancer Employer Program uses Auria, an at-home breast 
cancer screening lab test developed by Namida, to increase rate of 
screening for breast cancer among employee populations and to find 
breast cancers at its earliest stages.  
 
Pricing information: 
Program price includes:  

1. Cost per Auria test (depending on size of the population and length of contract ranging from $149–199) 
2. a one-time 5% setup fee 
3. $1 PMPM program fee 

 
Experience:  
Auria has been available for 3 years serving clients in three channels: 1) direct to consumer, 2) clinic and 3) employers. In 
2025, Namida had nine small and medium-sized employer clients. 
 
Certifications and quality assurances: 
Auria is a lab developed test (LTD) which has been validated in Namida Lab’s high complexity CLIA laboratory regulated 
by the Centers for Medicare and Medicaid Services (CMS), through the Clinical Laboratory Improvement Amendments 
(CLIA).  
 
Support services: 

● Namida delivers customized communication material for the employee populations, either by Namida or by 
client’s benefits department. Employees will receive print and email notifications, phone calls, and texts during 
the process. 

● Namida offers education webinars taught by clinicians for employees. 
● Customer support is available by email at support@auria.care and by phone at 833-MY-AURIA (833-692-8742) 

Mon–Fri, 9am–5pm CST 
 
Website for additional information: 
https://namidalab.com/ 
https://auria.care/  
  

Contact Information: 
Omid Moghadam, Founder and CEO 

1905 E Mission Blvd. Suite 6, 
Fayetteville, AR 72703 

479-334-2828 
omid@namidalab.com 

 

mailto:support@auria.care
https://namidalab.com/
https://auria.care/
tel:479-334-2828
mailto:omid@namidalab.com
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Navvisa  
A brief overview of products and services:  
Navvisa provides one-to-one concierge-style cancer guidance for 
patients, caregivers, and survivors through certified oncology nurse 
navigators. Members are matched with a dedicated nurse offering 
personalized assessments, treatment plan reviews, virtual attendance at 
doctor appointments, care roadmaps, and ongoing support via video, 
phone, chat, or the Navvisa app. Services include clinical guidance, 
symptom management, whole health coaching, and survivorship support – integrated with existing benefits. Navvisa 
helps members navigate cancer with less stress, return to work sooner, and achieve better outcomes while lowering 
costs for employers. 
 
Pricing information:  
We have two pricing models (sample pricing for 1,000 employees): 1) PEPM, unlimited participants: monthly fee: $1.80 
PEPM. 2) Pay as you go, for each engaged member: annual program fee: $5,000; usage fee: $450 per engaged member 
per month (PEMPM).  
 
Experience:  
Based on published peer review data and our own experience, we have identified and achieved savings in the following 
four categories: hospitalization savings, ER cost avoidance, employment retention and improved employee productivity 
(<ten clients, approximately 25,000 covered lives). 
 
Certifications and quality assurance:  
We use standardized clinical tools and questionnaires with oversight by our Chief Clinical Officer. We also conduct 
weekly clinical case rounds. There are also numerous savings opportunities we have identified and our program achieves 
from both a direct / hard-dollar perspective as well as from an indirect / soft-dollar perspective.  
 
Support services (included but are not limited to):  

● Certified oncology nurses provide 1:1 concierge-style care via telehealth video, secure messaging, and phone, all 
accessible using the Navvisa mobile app 

● Comprehensive nursing assessment, nursing diagnosis, and goal review 
● Education on cancer detection, diagnosis, treatment, and surveillance 
● Virtual attendance at doctor visits  
● Symptom and side-effect management 
● Clinical and psycho-social education and support 
● Survivorship planning and surveillance support 
● Specialty consultations in exercise, nutrition, genetics 
● Connection to support services, second opinions, clinical trials, and related resources 
● Advanced directive and end-of-life guidance 

 
Website for additional information: 
https://navvisa.com/  

  

Contact information: 
Neil Kennish, Head of Sales 

3372 Woodside Rd, Woodside, CA 94062 
713-471-2787 

neil.kennish@navvisa.com 

https://navvisa.com/
mailto:neil.kennish@navvisa.com
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Onviv, Inc / Cancer Expert Now (CEN) 

Holding Company: Onviv, Inc. 
A brief overview of products and services:  
Cancer Expert Now (CEN) and Onviv deliver expert-led, virtual oncology and 
condition management services that include: 

• Second opinions and expert consults: Rapid access to top oncology 
and hematology specialists 

• Peer to peer consults and enrichment  
• Care navigation: Personalized support for patients and families 
• Clinical decision support: For physicians and care teams 
• Employer and health plan solutions: Scalable, configurable solutions from lean to robust, benefit integration, 

ROI modeling, and member engagement 
• Life sciences services: Advisory, blinded opinions, clinical trial insights, and real-world evidence support 
• Global access: All offerings are US based, and available to support global populations, without exclusions 

These services are powered by the Onviv Expert Network, which includes over 1,600 on demand experts across 200+ 
cancer types and 300+ institutions. 
 
Pricing information: 
CEN/Onviv offers flexible pricing models tailored to 
client needs: 

• Bundled employer packages: Based on covered 
lives and expected utilization 

• Tiered service models: For oncology, rare 
disease, and chronic condition support 
 

Exact pricing is customized based on population size, 
geography, and service tier. 
 
Experience:  
Founded in 2016, CEN and Onviv have served over 2 
million lives across employer, health plan, and life 
science clients. Over 50,000 expert consults are 
delivered annually, with 1,600+ specialists and 67,500+ 
publications authored. 
 
We have demonstrated cost avoidance (on avg $71,000 
per case), improved treatment accuracy, and enhanced 
member satisfaction: 

• 35% of cases avoid unnecessary procedures or 
treatment 

• 33% of cases were referred to a cost share 
program such as clinical trial, compassionate 
use, or non-covered benefit 

• 9/10 physicians make a change to the 
treatment plan, 70% make a high degree of 
change 

• 99% high member satisfaction 
 
Our largest clients include the US Federal Government 
and stop-loss carriers. 

 
Certifications and quality assurances: 

• HIPAA-compliant platform 
• SOC 1 and 2  
• HITRUST compliant 
• Expert vetting process: Only top-tier specialists 

with academic and clinical leadership 
credentials, licensed clinicians 

• Evidence-based recommendations 
• Clinical governance: Led by co-founder and 

CMO Dr. Sanjiv Agarwala, MD and Dr. Charles 
Balch, MD with an esteemed Faculty of Thought 
Leaders in every oncology specialty and 
subspecialty.  

 
Support services: 

• Care navigators: Guide members through 
consults, records upload, and follow-up and 
care navigation 

• Employer integration: Benefit design, 
onboarding, and engagement materials 

• Reporting and analytics: Utilization, outcomes, 
and ROI dashboards 

• Member education: Webinars, FAQs, and 
personalized summaries 

• Coaching and financial advocacy can be added 
to any program  

• Screenings and prevention can be added to any 
program 

 
Websites for additional information: 
www.cancerexpertnow.com  
www.onviv.com

Contact information: 
Julia Paphitis, Vice President, Sales 

and Business Development 
222 Ridgedale Ave, Cedar Knolls, NJ 

07945 
833-497-4150 

julia.paphitis@onviv.com 
 
 

https://cancerexpertnow.com/
http://www.onviv.com/
mailto:julia.paphitis@onviv.com
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Osara Health 
A brief overview of products and services:  
Cancer coach: A health coaching program supported by a mobile app 
which supports people living with cancer to take back control of their 
cancer care. Modules are delivered over the phone, SMS and email, and 
cover holistic topics such as symptom tracking, exercise, sleep, 
mindfulness, speaking with clinicians, communicating with family, and 
returning to work. The program focuses on behavior change and patient empowerment – evidence demonstrates that 
patients with better mental health, symptom management and higher rates of exercise have improved survival rates 
and lower costs. 
Results:  

• Employees are 73% more likely to return to work, and return-to-work on average 16.5 weeks sooner. Read the 
full study here. 

• Participants see improvements in pain, fatigue, mental health, and physical health. Read the full study here. 
• Participants are more likely to stay with their employer and have greater trust for their employer.  

 
Cancer caregivers: Support, education, and coaching for caregivers of cancer patients. 
Results: 

• 98% of caregivers report that the program helps them stay at work. 
• Caregivers are more likely to stay with their employer and have greater trust for their employer.  
• Caregivers report their loved ones receiving better care.  

 
Workplace training and workshops: Training and workshops on how to support colleagues impacted by cancer 
 
Cancer awareness: Webinars and awareness campaigns to reduce cancer risk factors and increase screening rates. 
 
Pricing information:  
$1.50 PEPM, scaling down for larger employer groups. The PEPM includes unlimited access to Cancer Coach and Cancer 
Caregivers programs for all employees and immediate family (i.e. beyond dependents to include parents and siblings). 
Osara offers 100% fees at risk. 
 
Experience:  
More than 200 US employers have access to Osara’s programs, with more than 1 million lives covered.  
 
Certifications and quality assurance:  

• Recognized as one of TIME Magazine’s Top 100 HealthTech Companies in the World.  

• SOC 2 Type 2 and ISO27001 Certified.  
 
Website for additional information:  
www.osarahealth.com 

  

Contact information: 
Tim Atkins, Co-Founder 

604-809-0703 
tim@osarahealth.com 

https://osarahealth.com/cancercoach
https://osarahealth.com/wp-content/uploads/2025/08/Osara-Health-Research-Study-JMIR-Cancer.pdf
https://osarahealth.com/wp-content/uploads/2025/08/Osara-Health-Research-Study-NSW-Cancer.pdf
https://osarahealth.com/caregivers
https://osarahealth.com/workplacecancertraining
http://www.osarahealth.com/
mailto:tim@osarahealth.com
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Patient-Centered Outcomes Research Institute 

(PCORI) 
A brief overview of your products and services: 
The Patient-Centered Outcomes Research Institute (PCORI) is a 
nonprofit organization that funds health research designed to provide 
patients, caregivers and the healthcare community the evidence-based 
information needed to make better-informed healthcare decisions. We 
fund patient-centered comparative clinical effectiveness research (CER) 
that looks at two or more different healthcare options to understand 
what works best for individuals in different circumstances. PCORI-funded research on cancer and cancer disparities 
generates evidence that addresses health-related questions important to patients and caregivers, helping guide 
decisions about prevention, diagnosis and treatment. PCORI has awarded more than $5 billion to fund over 2,400 
research studies and projects. Examples of two PCORI-funded research studies on cancer are included below. 

1. Study compares blood thinners for people with cancer who are at risk of clots 
People with cancer face a higher risk of developing serious blood clots. While blood thinners help prevent clots, older, 
injectable blood thinner options can be hard to use and may cause side effects like bleeding. Newer pill-based blood 
thinners are easier to take, but there was a lack of evidence to know if they were as effective. A PCORI-funded patient-
centered CER study found that after six months, the two types of blood thinners worked about the same to prevent 
clots. About 71% of individuals taking the newer blood thinners kept taking their assigned medicine compared with 59% 
of individuals on the older injectable blood thinners. 

2. Can symptom tracking improve care for people with metastatic cancer? 
Those with metastatic cancer often have difficult symptoms from both the disease and its treatment, including fatigue, 
nausea and depression. A PCORI-funded patient-centered CER study explored whether weekly electronic symptom 
tracking could improve care compared to usual symptom reporting during clinic visits. While survival rates for both 
groups were similar, individuals using the tracking system experienced better quality of life, fewer and milder symptoms 
and greater ability to perform daily activities. They also had fewer hospital and emergency room visits after one year. 
 
Experience: 
PCORI-funder cancer research studies span the care continuum including treatment, screening, diagnosis and 
prevention. These funded studies also consider different intervention types including systems, drugs, devices, diagnostic 
tests, medical procedures and surgery and behavioral interventions.  
 
Examples of some of these studies include:  
Supporting Smoking Cessation: A PCORI-funded CER study is comparing approaches to help people quit smoking for 
good after referral for lung cancer screening – an important opportunity to promote long-term health.  
Comparing Breast Cancer Screening: A PCORI-funded CER study comparing three common imaging tests is helping 
identify which options may lead to better outcomes for women with different breast densities. 
Managing Cancer Pain: A PCORI-funded CER study has shown that acupuncture or massage for advanced cancer pain 
can not only improve pain and reduce the need for pain medications, but also improve fatigue, sleep and quality of life.  
 
Websites for additional information:  

• Learn more about PCORI’s funded studies and other research resources on cancer: 
https://www.pcori.org/topics/cancer 

• Early-stage prostate cancer can be treated in different ways: Early-Stage and Localized Prostate Cancer: 

• Interventions for Breathlessness in Patients With Advanced Cancer: A Systematic Review 

• View PCORI’s Funding Announcements: Partnering Research and Community Organizations for Comparative 
Clinical Effectiveness Research Across the Cancer Care Continuum PCORI Funding Announcement  

• Other Funding Announcements 

Contact information: 
Greg Martin, Chief Officer, Engagement, 

Dissemination and Implementation 
1333 New Hampshire Ave., NW, Suite 

1200, Washington, D.C. 20036 
202-827-7000 

gmartin@pcori.org 

https://www.pcori.org/topics/cancer
https://www.pcori.org/evidence-updates/early-stage-and-localized-prostate-cancer
https://www.pcori.org/research-results/2019/interventions-breathlessness-patients-advanced-cancer-systematic-review
https://www.pcori.org/funding-opportunities/announcement/cancer-partner-pfa-cycle-1-2026
https://www.pcori.org/funding-opportunities/announcement/cancer-partner-pfa-cycle-1-2026
https://www.pcori.org/funding-opportunities
mailto:gmartin@pcori.org
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Pennsylvania Comprehensive Cancer Control 

Program (PACCCP)  

in the Division of Cancer Prevention and Control of 
the Pennsylvania Department of Health 

 
A brief overview of products and services:  
The Division of Cancer Prevention and Control monitors public health, 
establishes statewide goals for cancer control, and implements and evaluates state cancer plan objectives to address the 
cancer burden. The 2023-2033 Pennsylvania Cancer Control Plan (Cancer Plan) serves as a blueprint that provides 
coalition partners and stakeholders with a coordinated framework to guide state cancer efforts to reduce cancer 
incidence and mortality. Cancer control efforts are aimed at preventing cancer; increasing cancer screening and early 
diagnosis; promoting equitable access to high-quality diagnostics, treatment, and services; and improving the quality of 
life and support for cancer survivors and caregivers.  
 
Recognizing the critical role employers play in cancer prevention, treatment, and survivorship, the Pennsylvania Cancer 
Coalition has developed the Employer and Business Resources to Increase Cancer Screenings and Policy Development 
Strategies for Employers to Promote Screenings toolkit. As the second leading cause of death in Pennsylvania, cancer 
poses a significant public health challenge. However, there are numerous opportunities for employers to reduce the 
impact of cancer within the workplace, including offering flexible time off, providing on-site screenings, and 
implementing a variety of supportive policies and initiatives. 
 
Websites for additional information: 
Pennsylvania Breast and Cervical Cancer Early Detection Program (PA-BCCEDP)  
  

Contact information: 
Brenda Anastasio, RN, BSN Section Chief, 
Division of Cancer Prevention and Control 
625 Forster Street, Harrisburg, PA 17120 

717-547-3456 
banastasio@pa.gov 

https://www.pa.gov/agencies/health/diseases-conditions/cancer/pacccp
https://www.pa.gov/agencies/health/diseases-conditions/cancer/pacccp
https://www.pacancercoalition.org/images/pdf/2023-2033_Pennsylvania_Cancer_Control_Plan.pdf
https://www.pacancercoalition.org/
https://www.pacancercoalition.org/
https://www.pa.gov/agencies/health/diseases-conditions/cancer/pa-bccedp
mailto:banastasio@pa.gov
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Philadelphia Department of Public Health  

Tobacco Policy and Control Program at the 

Philadelphia Department of Public Health  
 
A brief overview of products and services:  
Our Tobacco Policy and Control Program is part of the Philadelphia 
Department of Public Health’s Division of Chronic Disease and Injury 
Prevention. We work to reduce adult and youth smoking by:  

• Enforcing policies that restrict smoking and who can buy 
tobacco products.  

• Helping Philadelphians who use tobacco quit.  

• Preventing youth from starting tobacco and vaping product use.  

• Promoting tobacco and vape-free policies in public spaces.  

• Collecting and responding to data on adult and youth tobacco use.  

• Launching mass media campaigns to educate the public about tobacco use.  

• Exploring policy-level solutions to reducing tobacco use.  
 
We provide support to employers who are attempting to reduce tobacco use in their workforce. Any organization 
interested in developing, implementing, or strengthening its tobacco-free and vape-free policies is welcome to connect 
with us.  
 
If you are looking to quit smoking, feel free to connect with the Pennsylvania Quitline to get free help in quitting 
tobacco.  

• Call: 1-800-QUIT-NOW (1-800-784-8669)  

• Text: QUIT to 47848  

• Online: pa.quitlogix.org  
  

Contact information: 
Bridget Marley, Tobacco Treatment and 

Wellness Coordinator  
1101 Market Street, 9th Floor, 

Philadelphia, PA 19107 
215-685-5678  

bridget.marley@phila.gov 

https://pa.quitlogix.org/
mailto:bridget.marley@phila.gov
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Private Health Management 
A brief overview of relevant products and services:  
Private Health Management (PHM) delivers personalized cancer care 
guidance that helps employers support their workforce during one of 
life’s most difficult challenges. Our dedicated Personal Care Teams 
ensure employees and their families have access to the most accurate 
diagnoses, individualized treatment plans, and leading specialists. 
Through advanced diagnostics, access to clinical trials, and seamless 
care coordination, PHM delivers unbiased, patient-first guidance that 
empowers employees to make confident decisions and focus on recovery. For employers, PHM delivers measurable 
value by reducing unnecessary treatments and costs, improving health outcomes, and fostering confidence and 
productivity across the workforce 

 
Pricing information: 
Fees can be structured based on client preference. We 
can price on a fixed fee basis (PEPM) or as a case rate 
(utilization-based pricing model). Our typical approach 
is to charge an implementation fee + a case month fee 
based on utilization. For self-funded clients we have the 
ability to bill the case rate as a claim. Fees range from 
$5,000–$9,000 per case month depending on client size 
and service configuration. 
 
Experience:  
PHM has more than 18 years of experience managing 
some of the most serious and complex health cases, 
including cancer. PHM currently serves 130+ employer 
clients and supports over 87,000 members through its 
programs. Multidisciplinary teams of more than 65 PhD 
research scientists and clinicians provide employees and 
their families with high-quality support and connections 
to top medical experts. 
PHM’s Cancer Care Guidance has demonstrated 
significant impact. According to outcomes analyses 
benchmarked against National Cancer Institute (NCI) 
registries, PHM clients with advanced cancers live two 
to four-times longer than national averages. For 
example, clients with breast cancer survived over 3 
years longer, colorectal cancer patients lived over 2 
years longer, and prostate cancer patients survived over 
4 years longer compared to NCI data. 
In addition, PHM drives better access to advanced care. 
63% of PHM clients benefit from molecular profiling to 
optimize treatment plans (compared to 5–16% in 
standard practice), and clients enroll in clinical trials at 
rates nearly four-times higher than the U.S. average. 
Alongside better health outcomes, PHM delivers 
measurable financial results, achieving a 2:1 return on 
investment for employers. 
 

Certifications and quality assurances:  
PHM ensures clinical excellence by combining the 
expertise of advanced practice clinicians and PhD 
scientists, who act as physician extenders and 
complement the work of treating physicians. We 
support the design of care plans, but also support 
implementation and monitoring to ensure treatments 
are carried out effectively. Our model integrates 
precision medicine innovations and a personalized 
approach that aligns care with each patient’s goals and 
values. To further safeguard quality, we maintain a 
dedicated team that rigorously vets and selects the 
most qualified specialists for each case.  
For employers, this translates into improved health 
outcomes, reduced costs, and greater employee 
confidence and productivity. 
 
Support services:  
PHM provides members with a dedicated Personal Care 
Team that delivers comprehensive clinical, scientific, 
and logistical support throughout the cancer journey. 

• Clinical: Advanced practice clinicians 
collaborate with employees and their 
treating physicians to guide care decisions 
and ensure continuity. 

• Scientific: MDs, PhDs, PharmDs, and 
medical directors conduct in-depth research 
and partner with leading specialists as 
needed. 

• Logistical: Care logistics coordinators, 
medical records specialists, and referral 
experts handle all details, from scheduling 
to record transfers, so patients can focus on 
recovery. 

 
Website for additional information:  
https://privatehealth.com

Contact information: 
Tommy Axford, FSA, MAAA, Chief 

Commercial Officer 
10877 Wilshire Boulevard, #1100, Los 

Angeles, CA 90024 
615-482-6704 

taxford@privatehealth.com 
 

https://privatehealth.com/
mailto:taxford@privatehealth.com
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SkinIO 
A brief overview of relevant products and services:  
SkinIO is redefining how we detect and prevent skin cancer through AI-
powered imaging and immediate access to expert dermatology care. 
Driven by a mission to eradicate advanced-stage skin cancer, we make 
early detection simple, accessible, and equitable for everyone. With one 
in five people expected to face skin cancer by age 70, SkinIO gives 
individuals the power to protect their skin health in just 10 minutes 
using their smartphone. 
 
Pricing information:  
Pricing information is available upon request. 
 
Experience:  
SkinIO have over 60 clients across the country including major airlines, school districts, municipalities and labor unions. 
We also have case studies to share and ROI information available. 
 
Certifications and quality assurances:  
HIPAA compliant  
 
Website(s) for additional information:  
https://www.skinio.com/  
https://go.skinio.com/  
  

Contact information: 
Mary Seery, VP of Business 

Development 
708-769-6578 

mary@skinio.com 

https://www.skinio.com/
https://go.skinio.com/
mailto:mary@skinio.com
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Skyler Health  
A brief overview of relevant products and services: 
At Skyler Health, our Oncology Therapy services are 
designed to integrate psychological and behavioral care 
into pain management – especially for patients 
navigating oncology pain and depression. Rather than 
treating pain solely as a physiological issue, we 
understand it as both sensory and emotional, with 
chronic pain and cancer often amplifying depressive 
symptoms. Our therapeutic approach includes CBT, 
ACT, mindfulness, relaxation training, and trauma-
informed counseling, to help patients reduce pain 
interference, improve coping, and restore psychological 
well-being. 

In oncology populations, pain and depression frequently 
coexist. Research shows a substantial proportion of 
cancer patients are prescribed benzodiazepines, 
especially when managing anxiety, insomnia, or 
emotional distress alongside pain and cancer treatment. 
For example, a study in gynecologic oncology 
documented that benzodiazepine prescriptions occur 
with frequency in outpatient oncology settings. In 
patients with cancer, the concurrent use of 
benzodiazepines and opioids has been associated with 
increased risks of falls, hospitalizations, and other 
adverse events.  

This dual prescribing can lead to dependence, especially 
in cancer survivors who continue use long term, 
complicating both pain treatment and psychological 
health. Recognizing this, Skyler Health offers specialized 
support to titrate and taper benzodiazepines, 
collaborating directly with oncologists. While doing so, 
we concurrently address withdrawal management, 
psychological distress, relapse risk, and functional 
restoration. We adopt gradual, patient-centered taper 
schedules (e.g. reducing doses 10–25% over weeks to 
months) in line with published guidance.  

By combining mental health counseling with safe, 
evidence-informed benzodiazepine tapering in 
coordination with oncology teams, Skyler empowers 
patients not only to manage their pain and mood, but 
also to reduce medication burden, minimize withdrawal 
risks, and improve long-term recovery trajectories. 

Key information: 

• The most affordable, comprehensive tele-
therapy on the market for mental health, 

anxiety, depression, chronic and oncology pain 
and psych evaluations for surgery clearance.  

• Improvements within a few sessions and 
continuity of care is guaranteed. 

• Available in over 20 states, 7 days, private pay 
and key health insurances accepted. 

• All modality supported – asynchronous/digital, 
phone and video. 

• Daily appointments and results within 24 hours. 
Appointments are available daily that patients 
can book through the Member Portal. 

• For clinics / hospitals / providers, there are 
three simple ways to send referrals: 

o Clinic portal referral: Go to the Clinic 
Portal to create an account and send us 
a referral in minutes. This is preferable 
as the clinic will also receive the report 
back as soon as it is available within 24 
hours after the appointment in the 
portal. 

o Fax referral: 1-650-397-4264 
o Email referral: care@skylerhealth.com 

Pricing information: 
● Major health insurances accepted in key 

states (e.g., Cigna, Aetna, Blues, Anthem, 
United, Oscar, Oxford, Optum, Medicare 
Advantage, others). 

● Affordable and hassle-free private pay – 
$135 for 1-hour appointments. 

Experience: 
We have served 1000s of members over the past 
5+ years. 
Certifications and quality assurances: 
All are providers are licensed and certified with 
many years of experience. 
Support services:  
Email care@skylerhealth.com or call 650-208-
3893. 
Websites for additional information: 
Patients: https://www.skylerhealth.com/ 
Clinics: https://www.skylerhealth.com/clinics 
https://www.skylerhealth.com/oncology-therapy 
 

Contact information: 
Adnan Asar, CEO 

221 Main Street, #148, Los Altos, CA 94022 

https://member.skylerhealth.com/
https://member.skylerhealth.com/
https://clinic.skylerhealth.com/
https://clinic.skylerhealth.com/
mailto:care@skylerhealth.com
https://www.skylerhealth.com/clinics
https://www.skylerhealth.com/oncology-therapy
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Telligen 
A brief overview of relevant products and services: 
Telligen’s Oncology program provides comprehensive support for members 
diagnosed with cancer who are undergoing active treatment. We assign one 
dedicated case manager for each member throughout their entire cancer 
journey, ensuring continuity of care and building trust. We help members 
navigate complex healthcare systems while keeping them at home or in 
outpatient settings when appropriate. We review treatment plans against 
evidence-based guidelines and NCCN recommendations, ensuring optimal care. Through our holistic approach, we assist 
with everything from care coordination to locating financial resources, while our PPO network redirection helps 
maximize benefits. 
 
Pricing information: 
Telligen’s Oncology program is modeled on either per member per month or annual case rate basis. Final pricing will be 
dependent on member population, dependent factor, program design, and other coverage variables. 
 
Experience: 
Our oncology program has demonstrated success in managing care for cancer patients, with proven outcomes showing 
30% reduction in ED visits, 25% decrease in inpatient admissions, and 15% reduction in overall medical costs.  
 
Relevant certifications and quality assurances: 

• HITRUST 

• URAC Utilization Management 

• URAC Case Management 

• NCQA Case Management 
 
Telligen performs a holistic review of each member's entire treatment plan to ensure it aligns with NCCN 
recommendations and represents the best option for the patient. Additionally, our focus on quality improvement 
ensures the ongoing accuracy of our oncology programming and results, embraced by all team members and critical to 
achieving our goal of providing our clients with the highest quality programs. Our quality monitoring program ensures 
that we are correctly tracking and documenting operational performance metrics and results to consistently administer 
services for all program activities and ensure that we comply with all contractual requirements. 
 
Support services: 
Telligen offers Connect, an integrated web portal and mobile app, as a vital component of our oncology care 
management services. Through Connect, our oncology patients can maintain direct communication with their case 
managers between appointments, track symptoms, and access personalized educational resources related to their 
cancer treatment journey. The platform seamlessly integrates with our Qualtrics suite, allowing our care team to 
monitor patient-reported data and intervene promptly when concerning trends are identified. 
 
Website for additional information: 
www.telligen.com/client-solutions/employers-and-self-funded-plans/specialty-solutions/ 

  

Contact information: 
Nolan Davis, Business 

Development Specialist 
641-295-2603 

ndavis@telligen.com  

http://www.telligen.com/client-solutions/employers-and-self-funded-plans/specialty-solutions/
mailto:ndavis@telligen.com
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Transcarent 
A brief overview of relevant products and services: 
Transcarent is a health technology company that provides a 
comprehensive digital health platform designed to help members, their 
families, and employers navigate every aspect of health and care – from 
everyday needs to complex medical journeys – by connecting them 
directly to care, guidance, and resources through a single, integrated 
solution. The platform streamlines healthcare experiences, lowers costs, 
and improves outcomes by offering services that include care coordination, virtual care, expert medical opinions, 
dedicated support, and access to high-quality providers. According to the ACS, 40% of cancer cases and nearly half of all 
deaths in the U.S. are linked to modifiable risk factors. We believe you cannot manage cancer costs if you wait for a 
diagnosis. That is why Transcarent’s Cancer Care offers an end-to-end solution that supports members, caregivers, and 
families through every step of the cancer journey, including prevention, screening, diagnosis, treatment, and 
survivorship. Ours is the first solution where every member has an expert in their corner with their own dedicated LION-
certified Oncology Nurse Navigator, the highest certification from ACS. The program combines access to these with 
expert second opinions from top cancer sub-specialists, care coordination, digital tools, and personalized resources. 
Transcarent integrates within employer benefit ecosystems to ensure the right care is delivered at the right time, with a 
focus on improving outcomes, reducing costs, and supporting both patients and caregivers throughout the entire 
process. As the only solution integrating medical and pharmacy through navigation and a COE network, we control 
cancer costs across the entire journey. We save an estimated $7.85 PEPM with our model. 
 
Pricing information:  
We offer competitive PEPM pricing models and utilization-based case rates.  
 
Experience: 
Transcarent covers over 20 million lives across 1700 employers, with 340,000 lives covered under the Transcarent 
Cancer Care solution specifically.  
 
Certifications and quality assurances:  
Transcarent is a leader in security and quality and is one of the only organizations to be HI Trust CSF certified, ISO 27001 
certified, and Soc 2 Type 2 certified. We are a member of The Data and Trust Alliance, a group of industry-leading 
enterprises across industries that deploy data and AI in business. Our clinician credentialing for our virtual care clinic is 
NCQA accredited.  
 
Support services: 
At the core of the Transcarent Cancer Care solution are the LION-Certified Oncology Nurse Navigators, providing one-on-
one guidance, education, and compassionate support to patients, caregivers, and families throughout every stage of the 
cancer journey, including end-of-life and survivorship phases. Members receive access to expert medical opinions from 
top cancer specialists, assistance with appointment scheduling, and coordination between care providers.  Additional 
offerings include comprehensive mental health support, such as links to counseling and Employee Assistance Programs, 
resources for addressing distress and coping strategies, caregiver education, and personalized plans tailored to unique 
member needs. Members and caregivers also benefit from social and emotional support, resources to ease return to 
work and financial stresses, pharmacy support, and 24/7 access to live human assistance through the Transcarent app. 
Additionally, we uniquely support the workplace with resources like our ‘Return-to-work Checklist’ to make the 
transition to post-treatment life easier for members and their employers.  
 
Website for additional information: www.transcarent.com 

Contact information: 
Justin Green, Vice President, Business 

Development and Channel Partnerships 
650-269-9447 

justin.green@transcarent.com 

http://www.transcarent.com/
mailto:justin.green@transcarent.com
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Unite for HER  
A brief overview of relevant products and services:  

Unite for HER is a national nonprofit organization that women, men, 

and nonbinary individuals affected by breast and ovarian cancers. Our 

mission is to enrich the health and well-being of those diagnosed with 

breast and ovarian cancers by funding and delivering integrative 

therapies. Unite for HER’s free Wellness Programs educate patients about integrative cancer care and provide them with 

access to supportive services and resources at no personal cost. Unite for HER was founded in 2009 by Sue Weldon 

following her personal experience with breast cancer. The name ‘Unite for HER’ features an acronym of Helping to 

Empower and Restore and signifies UFH’s commitment to uniting communities and the medical and wellness fields to 

support the ongoing needs of breast and ovarian cancer patients nationwide. Our targeted population are those 

impacted by breast and ovarian cancers in all 50 states / nationwide: 

• 10,628 members served in fiscal year 2024-2025 

• 161,255 integrated therapies and services delivered since 2009 

 

Key outcomes and impact:  

Please see our Town Hall for last years impact, but notably we were chosen for poster/abstract at the San Antonio 

Breast Cancer Symposium (SABCS) in 2022, which is an annual event for clinicians and scientists, and the largest, most 

prestigious scientific gathering on breast cancer research.  

Findings presented at SABCS include:  

• 97% of patients agree that Unite For Her made a positive impact on their quality of life with cancer 

• 93% of patients reported a reduced level of stress 

• 80% of patients reported significant improvements in their side effects 

• 28% of patients reported being able to eliminate or reduce at least one prescribed medication to manage side 

effects 

• 94% of patients reported that the Unite for HER program allowed them to adhere better to their treatment plan.  

Also: Please see our Wellness Passport for a close-up look at the integrative care plan we fund and deliver. 

Collaborative partnerships or support services:  

In addition to our over 100 cancer center and hospital partners around the US who help us with referrals for the patients 

into the program, we have many research collaborations with lead researching hospitals and pharma to share findings 

on Integrative care and cancer care. We are a powerful referral arm to these leading institutions, delivering and 

executing programming. 

They include: 

• Weil Cornell and CSC Collaboration in NY for 100 metastatic breast cancer [mBC] women under the age of 40 

• Greatly Health and Memorial Sloane Kettering, for 185 mBC women, researching the effects of a fitness app in 

cancer care. 

 

One of the most impactful collaborations we have embarked on is our Care for HER collaboration. We partner with 

Touch: The Black Breast Cancer Alliance as well as eight Pharma Companies (Gilead, Astra Zeneca, Daiichi Sankyo, Merck, 

Gaurdant, Natera, Novartis, and Lilly) to execute the funding support of this October Campaign. During the month of 

October, we supported 200 black women with this collaborative program. Services include one year of integrative 

therapies and services through Unite for HER’s Wellness Passport Program and one-year of 24/7 personal nurse 

navigation support by Touch: The Black Breast Cancer Alliance.  

Website for additional information: 

www.uniteforher.org  

Contact information: 

Sue Weldon, Founder and CEO 

22 E. King Street, Malvern, PA 19355 

610-883-1177 

https://uniteforher.org/2025/06/2025-2025-town-hall/
https://uniteforher.org/sabcs/
https://uniteforher.org/sabcs/
https://gpbch.org/wp-content/uploads/UniteforHER_Local-Breast-Passport-AUG-2024.pdf
https://uniteforher.org/careforher/
http://www.uniteforher.org/
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Vori Health 
A brief overview of relevant products and services:  
Vori Health is a nationwide specialty medical practice 

delivering an innovative care model for musculoskeletal 

conditions, including back and joint care. With holistic 

physician-led care teams and a hybrid network of in-

person physical therapy services, Vori Health provides 

the most convenient way for patients to get appropriate 

care without bouncing around the healthcare system.  

Cancer rehabilitation addresses the functional, 

neurologic, and musculoskeletal challenges faced by 

cancer survivors. As a physician-led MSK medical 

practice, Vori Health is uniquely positioned to extend 

comprehensive, team-based care to this population. 

They provide convenient digital services to support 

cancer patients' journey from the comfort of their own 

home. 

Pricing information: 
Vori offers flexibility around pricing in the form of a case 

rate or PEPM model. We are happy to provide a 

customized proposal for any employer member of 

GPBCH. 

Experience: 
Vori serves over 4 million eligible members. This comes 

from working directly with employers, consultants, and 

our health plan partners. 

MSK Vori BoB stats: 

• 70% increase in functional improvement 
(mobility) 

• 64% pain reduction 

• 68% reduction in anxiety/depression 

• 85% plan adherence 
 
Certifications and quality assurances: 

• Vori is a certified medical practice in all 50 
states  

• SOC2 and HITRUST Certified and HIPAA/HITECH 
Compliant  

• FDA Registered 

• APTA Participant and URAC Accredited  

• ROI backed by Milliman Methodology  
 
 

Why this matters 

• Oncology care programs often lack bandwidth 
for immediate and long-term MSK rehab 

• Cancer survivors are living longer but face 
significant MSK impairment (e.g., joint stiffness, 
neuropathy, deconditioning, pain) 

• Functional decline can lead to delays in 
oncology treatment, downstream costs and 
reduced quality of life 

The Vori solution 

• Physiatrist-led, virtual-first care model 

• Integrated PT, health coaching, and nutritional 
support  

• Evidence-based protocols to promote function 
during and after cancer treatment 

• Custom programs for post-chemo neuropathy, 
lymphedema, spine/pelvic pain, fatigue, 
mobility, deconditioning. 

Patient-centered clinical outcomes 

• PROMIS 10: Patient reported outcomes related 
to physical and mental health. 

• Numeric Pain Rating Scale: Patient rates pain 
on a scale of 0–10.  

• Single Assessment Numeric Evaluation (SANE): 
Patient reported rating of impairment of their 
joint/MSK region of concern compared to 
normal function 

• GAD-2: Patient survey for anxiety 

• PHQ-9: Patient survey for depression 

• Fall risk assessment: All patients screened from 
fall risk. Especially important in neuropathy or 
chemo-induced deconditioning. 

• Additional outcome measures can be discussed.  
Benefits to partners 

• Enhanced survivor outcomes and satisfaction 

• MSK cost avoidance (e.g., imaging, surgery, ER) 

• Scalable, virtual care model for broad access 

• Aligns with whole-person recovery goals 
 
Website for additional information 

www.vorihealth.com

Contact information: 
Kristin Kwajewski, VP of Sales 

413-204-3110 
kristin.kwajewski@vorihealth.com 

http://www.vorihealth.com/
mailto:kristin.kwajewski@vorihealth.com
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YMCA of Delaware 
A brief overview of relevant products and services:  
The LIVESTRONG at the YMCA program supports the increasing number 
of cancer survivors who find themselves on the journey from 
completing their treatment to feeling physically and emotionally strong 
enough to return to normal life. These small group sessions are 
facilitated by certified YMCA instructors who assist participants in a 
variety of physical activity options including cardiovascular conditioning, 
strength training, balance and flexibility. LIVESTRONG at the YMCA creates a welcoming community in which survivors 
can develop supportive relationships and improve their quality of life. 
 
Pricing information:  
This service is free of charge. 
 
Experience:  
LIVESTRONG at the YMCA has been active 2017 and has served over 1500 participants. 
 
Support services: 
Services are offered in English and Spanish at all seven YMCA locations throughout the state of Delaware 
 
Website for additional information: 
LIVESTRONG at the YMCA | YMCA Program for Cancer Survivors 
 
 

  

Contact information: 
Amy Desmond, Community Executive 

Director of Community Health 
302-572-9622 

adesmond@ymcade.org 

https://www.ymcade.org/livestrong/
mailto:adesmond@ymcade.org
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Cancer Centers 

• Abramson Cancer Center – Penn Medicine, Philadelphia, PA 

• Bayhealth Cancer Center – Bayhealth Medical Center, Dover & Milford, DE 

• Fox Chase Cancer Center – Temple Health, Philadelphia, PA 

• Helen F. Graham Cancer Center – ChristianaCare, Newark, DE 

• Rutgers Cancer Institute of New Jersey – RWJBarnabas Health, New Brunswick, NJ 

• Shore Cancer Center – Shore Medical Center (part of Penn Cancer Network), Somers Point, NJ 

• Sidney Kimmel Cancer Center – Jefferson Health, Philadelphia, PA 

• UPMC Hillman Cancer Center – University of Pittsburgh Medical Center, Pittsburgh, PA 

• Virtua Health – Penn Medicine | Virtua Health Cancer Program, Voorhees, NJ 

National Alliance of Healthcare Purchaser Coalitions and Member Coalitions 

• National Alliance of Healthcare Purchaser Coalitions | nationalalliancehealth.org 

Website | https://www.nationalalliancehealth.org/whole-person-health/oncology/ 

➢ Florida Alliance for Healthcare Value | flhealthvalue.org 

                Website | https://flhealthvalue.org/mbgh_flalliance-oncology/ 

➢ Midwest Business Group on Health | nebgh.org 

                Website | https://nebgh.org/initiative/supporting-employees-with-a-cancer-diagnosis/ 

 

 

 

  

https://www.pennmedicine.org/specialties/cancer/about-abramson-cancer-center
https://www.bayhealth.org/services/cancer
https://www.foxchase.org/
https://christianacare.org/us/en/care/cancer-care/
https://cinj.org/about-cinj/about-rutgers-cancer-institute
https://www.shoremedicalcenter.org/centers/cancer
https://www.jeffersonhealth.org/clinical-specialties/cancer
https://hillman.upmc.com/
https://www.virtua.org/Services/Cancer-Care
https://www.nationalalliancehealth.org/
https://www.nationalalliancehealth.org/whole-person-health/oncology/
https://flhealthvalue.org/
https://flhealthvalue.org/mbgh_flalliance-oncology/
https://nebgh.org/
https://nebgh.org/initiative/supporting-employees-with-a-cancer-diagnosis/
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Glossary 
Note on sources: Terms marked with an asterisk (*) use definitions quoted directly from public or governmental 

resources (for example NCI, CMS, or HealthCare.gov). All other definitions have been lightly adapted or paraphrased 

from the listed sources for clarity and consistency. 

Absenteeism: Frequent or repeated absence from work or school, often without a valid reason. Source: Oxford Learner’s 

Dictionary 

*Autoimmune disorder: A condition in which the body’s immune system mistakes its own healthy tissues as foreign and 

attacks them. Source: National Cancer Institute (NCI) 

Behavioral health: The emotions, behaviors, and substance-use patterns that influence overall well-being, sometimes 

referred to as mental health. Source: Centers for Medicare & Medicaid Services (CMS) 

*Biomarker: A biological molecule found in blood, other body fluids, or tissues that is a sign of a normal or abnormal 

process, or of a condition or disease. A biomarker may be used to see how well the body responds to a treatment for a 

disease or condition. Source: National Cancer Institute (NCI) 

*Biomarker testing: A laboratory method that uses a sample of tissue, blood, or other body fluid to check for certain 

genes, proteins, or other molecules that may be a sign of a disease or condition, such as cancer. Biomarker testing can 

also be used to check for certain changes in a gene or chromosome that may increase a person’s risk of developing 

cancer or other diseases. Source: National Cancer Institute (NCI) 

*Bundled payment: A single payment for the combined cost of eligible services and supplies – like treatments, tests, and 

procedures – provided during a defined episode of care. This payment can cover multiple providers involved in the 

episode of care. Source: Centers for Medicare & Medicaid Services (CMS) 

Cancer continuum: The full range of cancer care from prevention and screening to diagnosis, treatment, survivorship, 

and end-of-life care. Source: National Cancer Institute (NCI) 

Cancer disparities: Differences in cancer outcomes that negatively affect certain groups—such as racial and ethnic 

minorities, rural communities, sexual and gender minorities, and people living in long-term poverty. Source: American 

Association for Cancer Research (AACR) 

Cancer rehab: A set of services that support people living with cancer by helping them regain strength, mobility, 

cognitive function, and overall well-being during or after treatment. Source: American Cancer Society (ACS) 

*Care coordination: The organization of your treatment across several health care providers. Source: HealthCare.gov 

*Caregiver: A person who gives care to people who need help taking care of themselves. Source: National Cancer Institute (NCI) 

*Carrier screening: Testing to see if a person “carries” a genetic variation (allele) associated with a specific disease or 

trait. Source: National Human Genome Research Institute (NHGRI) 

*Case management: A process used by a doctor, nurse, or other health professional to manage your health care. Case 

managers make sure that you get needed services, and track your use of facilities and resources. Source: Centers for Medicare & 

Medicaid Services (CMS) 

Center of Excellence (COE): A healthcare facility known for delivering high-quality, specialized care, where large numbers 

of patients return for ongoing treatment – often serving as a model of best practices in a specific specialty. Source: Definitive 

Healthcare 

https://www.oxfordlearnersdictionaries.com/us/definition/english/absenteeism
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/autoimmune-disease
https://www.cms.gov/training-education/partner-outreach-resources/american-indian/alaska-native/behavioral-health
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/biomarker
https://www.cancer.gov/publications/dictionaries/cancer-terms/search/biomarker/?searchMode=Begins
https://www.cms.gov/priorities/innovation/key-concepts/bundled-payments
https://cancercontrol.cancer.gov/about-dccps/about-cc/cancer-control-continuum
https://cancerprogressreport.aacr.org/disparities/cdpr22-contents/cdpr22-the-state-of-cancer-health-disparities-in-2022/
https://www.cancer.org/cancer/survivorship/be-healthy-after-treatment/what-is-cancer-rehabilitation.html
https://www.healthcare.gov/glossary/care-coordination/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/caregiver
https://www.genome.gov/genetics-glossary/Carrier-Screening
https://www.cms.gov/glossary?term=Case+management
https://www.definitivehc.com/resources/glossary/center-of-excellence
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*CLIA (Clinical Laboratory Improvement Amendments): Changes to a 1988 U.S. law that sets the standards for all 

laboratory testing that is done on human tissue, blood, and other body fluid samples used to screen, diagnose, prevent, 

or treat a disease or condition. The CLIA program makes sure laboratories follow these standards and have quality 

control programs in place so that patient test results are accurate and reliable. Source: National Cancer Institute (NCI) 

Clinical outcomes: Measures used to understand whether healthcare interventions lead to the best possible health 

results for patients. Source: ISPOR – The Professional Society for Health Economics and Outcomes Research  

*Clinical trial: A type of research study that tests how well new medical approaches work in people. These studies test 

new methods of screening, prevention, diagnosis, or treatment of a disease. Also called clinical study. Source: National Cancer 

Institute (NCI) 

*Colonoscopy: Examination of the inside of the colon using a colonoscope, inserted into the rectum. A colonoscope is a 

thin, tube-like instrument with a light and a lens for viewing. It may also have a tool to remove tissue to be checked 

under a microscope for signs of disease. Source: National Cancer Institute (NCI) 

Comparative Effectiveness Research (CER): Research that compares different healthcare interventions and strategies to 

learn which options work best for preventing, diagnosing, treating, or monitoring health conditions. Source: Friends of Cancer 

Research 

*Complication: In medicine, a medical problem that occurs during a disease, or after a procedure or treatment. Source: 

National Cancer Institute (NCI) 

Concierge: A type of health care service in which patients pay a fee to receive more direct access to clinicians and more 

personalized support. Source: Merriam-Webster Dictionary 

Continuity of care: The ongoing delivery of coordinated care over time, where patients work with their provider and care 

team to manage their health. Source: Definitive Healthcare 

Continuous improvement (CI): An ongoing effort to improve products, services, or processes through steady incremental 

changes or occasional major improvements. Source: American Society for Quality (ASQ) 

*Continuum of care: In medicine, describes the delivery of health care over a period of time. In patients with a disease, 

this covers all phases of illness from diagnosis to the end of life. Source: National Cancer Institute (NCI) 

Culinary education: Education focused on how to shop for and prepare healthy foods as part of supporting good health. 
Source: Journal of the American College of Cardiology (JACC), “Food Is Medicine Strategies for Nutrition Security and Cardiometabolic Health Equity: JACC State-of-the-

Art Review.” 

*Diagnosis: The process of identifying a disease, condition, or injury from its signs and symptoms. Source: National Cancer 

Institute (NCI) 

Direct cost: Money a business spends directly on producing a product or delivering a service – mainly the materials and 

labor involved. Source: Oxford Learner’s Dictionary 

*Early diagnosis: The identification of a disease or condition, such as cancer, as soon as the first signs and symptoms 

appear. Source: National Cancer Institute (NCI) 

EMG feedback: A rehabilitation technique that uses sensors to measure muscle activity and provides visual or auditory 

feedback to help patients improve muscle control and reduce tension. Source: ScienceDirect (Biofeedback – Neuroscience Topic Summary) 

*End-of-life care: Care given to people who are near the end of life and have stopped treatment to cure or control their 

disease. Source: National Cancer Institute (NCI) 

https://www.cancer.gov/publications/dictionaries/cancer-terms/def/clia
https://www.ispor.org/heor-resources/heor-by-topic-new/clinical-outcomes
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/clinical-trial
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/colonoscopy
https://friendsofcancerresearch.org/glossary-term/comparative-effectiveness/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/complication
https://www.merriam-webster.com/dictionary/concierge
https://www.definitivehc.com/resources/glossary/continuity-of-care
https://asq.org/quality-resources/continuous-improvement
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/continuum-of-care
https://www.jacc.org/doi/10.1016/j.jacc.2023.12.023
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/diagnosis
https://www.oxfordlearnersdictionaries.com/us/definition/english/direct-cost
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/early-diagnosis
https://www.sciencedirect.com/topics/neuroscience/biofeedback
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/end-of-life-care
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Enhanced recovery program: A multidisciplinary approach to perioperative care that uses coordinated strategies before, 

during, and after surgery to support faster recovery, reduce complications, and shorten hospital stays. Source: Enhanced 

Recovery After Surgery (ERAS) Programs for Patients Undergoing Colorectal Surgery (NLM Bookshelf) 

*Environmental exposure: Having contact with chemical, biological, or physical substances found in air, water, food, or 

soil that may have a harmful effect on a person’s health. Source: National Cancer Institute (NCI) 

Exercise oncology: Physical activity’s role in cancer prevention, treatment, and survivorship, including developing exercise 

plans tailored to a patient’s diagnosis, needs, and treatment course. Source: Cancer Fitness  

Financial navigation: Support from healthcare teams that helps patients understand insurance coverage and benefits, 

arrange payment plans, and identify cost-saving resources. Source: Michigan Oncology Quality Consortium (MOQC) 

*Genetic counseling: A communication process between a specially trained health professional and a person concerned 

about the genetic risk of disease. Source: National Cancer Institute (NCI) 

*Genetic screening: The process of testing individuals in a given population to identify those who have an increased risk 

of having or developing a particular genetic disorder or carrying a genetic variant for a particular disorder. Source: National 

Cancer Institute (NCI) 

*Genetic testing: A laboratory method that looks for changes in genes, gene expression, or chromosomes in a person’s 

cells or tissues. Genetic testing may be done to look for inherited changes in a person's genes that may be a sign that the 

person has an increased risk of developing a specific disease or condition or of having a child or other family member 

with the disease or condition. Source: National Cancer Institute (NCI) 

*Health disparity: A type of preventable health difference that is closely linked with social, political, economic, and 

environmental disadvantage. Source: National Cancer Institute (NCI) 

*Health equity: A situation in which all people are given the chance to live as healthy a life as possible regardless of their 

race, ethnicity, sex, sexual orientation, disability, education, job, religion, language, where they live, or other factors. 

Source: National Cancer Institute (NCI) 

Health literacy: A person’s ability to find, understand, evaluate, and use health information and services to promote and 

maintain their health and well-being. Source: World Health Organization (WHO) 

*Hereditary cancer syndrome: A type of inherited disorder in which there is a higher-than-normal risk of certain types of 

cancer. Hereditary cancer syndromes are caused by mutations (changes) in certain genes passed from parents to 

children. In a hereditary cancer syndrome, certain patterns of cancer may be seen within families. Source: National Cancer 

Institute (NCI) 

*Hospice: A program that gives special care to people who are near the end of life and have stopped treatment to cure 

or control their disease. Source: National Cancer Institute (NCI) 

*Hospitalization: Care in a hospital that requires admission as an inpatient and usually requires an overnight stay. Source: 

HealthCare.gov 

*HPV vaccine: A vaccine that helps protect the body against infection with certain types of human papillomavirus (HPV). 

HPV infection can cause abnormal tissue growth, such as warts, and other changes to cells. Source: National Cancer Institute (NCI) 

*HPV test: A laboratory test in which cells are tested for DNA or RNA from certain types of human papillomavirus (HPV) 

that are known to cause cervical cancer. Source: National Cancer Institute (NCI) 

https://www.ncbi.nlm.nih.gov/books/NBK519370/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/environmental-exposure
https://cancerfitness.org/blog/what-is-exercise-oncology-an-overview/
https://moqc.org/project/financial-navigation-fall-2024/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/genetic-counseling
https://www.cancer.gov/publications/dictionaries/genetics-dictionary/def/genetic-screening
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/genetic-testing
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/health-disparity
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/health-equity
https://www.who.int/news-room/fact-sheets/detail/health-literacy
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/hereditary-cancer-syndrome
https://www.cancer.gov/publications/dictionaries/cancer-terms/search/Hospice/?searchMode=Begins
https://www.healthcare.gov/glossary/hospitalization/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/hpv-vaccine
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/hpv-test
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Indirect cost: A business expense for items or services that support operations but are not directly tied to producing a 

product or delivering a service – such as training or utilities. Source: Oxford Learner’s Dictionary 

*Infusion: A method of putting fluids, including drugs, into the bloodstream. Also called intravenous infusion. Source: 

National Cancer Institute (NCI) 

Longitudinal data: Information collected by repeatedly observing the same individuals or units over an extended period 

to track patterns and changes over time. Source: Investopedia 

*Lumpectomy: Surgery to remove cancer or other abnormal tissue from the breast and some normal tissue around it, 

but not the breast itself. Source: National Cancer Institute (NCI) 

*Mammography: An imaging method that uses low-dose x-rays to create detailed pictures of the breast. It is used to 

detect cancer and other breast conditions. Source: National Cancer Institute (NCI) 

Medically tailored meals (MTM): Fully prepared meals designed for individuals with serious or chronic illnesses, created 

to meet specific medical and nutritional needs and supported by clinical evidence. Source: Center for Health Care Strategies (CHCS) 

*Medical nutrition therapy: A nutrition-based treatment plan to help manage or treat certain health conditions. Source: 

National Cancer Institute (NCI) 

Medication optimization/medicines optimization: A person-centered approach that focuses on helping individuals use 

their medicines safely and effectively so they can achieve the best possible health outcomes. Source: Medicines Optimisation: The 

Safe and Effective Use of Medicines to Enable the Best Possible Outcomes (NLM Bookshelf) 

*Melanoma vaccine: A cancer vaccine prepared from human melanoma cancer cells. It can be used alone or with other 

therapy in treating melanoma. Source: National Cancer Institute (NCI) 

*Multi-cancer detection test: A type of blood test that is being studied as a way to screen for many types of cancer at the 

same time. Multi-cancer detection tests work by measuring biomarkers, such as pieces of DNA, that cancer cells release 

into the blood as they die. Source: National Cancer Institute (NCI) 

Occupational hazard: A health problem or injury risk that arises from the type of work someone does or the environment 

in which they perform that work. Source: Merriam-Webster Dictionary 

*Out-of-pocket costs: Your expenses for medical care that aren't reimbursed by insurance. Out-of-pocket costs include 

deductibles, coinsurance, and copayments for covered services plus all costs for services that aren't covered. Source: 

HealthCare.gov 

*Palliative care: Care given to improve the quality of life and help reduce pain in people who have a serious or life-

threatening disease, such as cancer. Source: National Cancer Institute (NCI) 

*Pap test: A procedure in which a small brush is used to gently remove cells from the surface of the cervix and the area 

around it so they can be checked under a microscope for cervical cancer or cell changes that may lead to cervical 

cancer. Source: National Cancer Institute (NCI) 

*Patient advocate/navigator: A person who helps guide a patient through the health care system. This includes help 

going through the screening, diagnosis, treatment, and follow-up of a medical condition, such as cancer. Source: National 

Cancer Institute (NCI) 

Peer mentor/mentoring: A form of support in which individuals with similar backgrounds, experiences, or career stages 

help one another by sharing guidance, encouragement, and practical insight. These relationships often foster open 

communication, strengthen a sense of belonging, and build confidence. Source: National Cancer Institute (NCI) 

https://www.oxfordlearnersdictionaries.com/us/definition/english/indirect-cost
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/infusion
https://www.investopedia.com/terms/l/longitudinaldata.asp
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/lumpectomy
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/mammography
https://www.chcs.org/resource/medically-tailored-meals/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/medical-nutrition-therapy
https://www.ncbi.nlm.nih.gov/books/NBK355918/
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/melanoma-vaccine
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/multi-cancer-detection-test
https://www.merriam-webster.com/dictionary/occupational%20hazard
https://www.healthcare.gov/glossary/out-of-pocket-costs/#:~:text=Your%20expenses%20for%20medical%20care,services%20that%20aren't%20covered.
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/palliative-care
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/pap-test
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/patient-advocate
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/patient-navigator
https://www.cancer.gov/grants-training/training/at-nci/resources-trainees/mentoring
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Perfluoroalkyl and polyfluoroalkyl substances (PFAS): A group of man-made chemicals used for decades in many 

consumer and industrial products because they resist heat, oil, water, and stains. PFAS break down very slowly and can 

accumulate in the environment and in people over time. Source: National Institute of Environmental Health Sciences (NIEHS), NIH 

*Perioperative: Around the time of surgery. This usually lasts from the time the patient goes into the hospital or doctor's 

office for surgery until the time the patient goes home. Source: National Cancer Institute (NCI) 

*Pharmacogenomics: The study of how a person’s genes affect the way he or she responds to drugs. Source: National Cancer 

Institute (NCI) 

Population health: A broad, interdisciplinary approach that aims to improve health outcomes for groups of people by 

coordinating efforts across public health, healthcare, community organizations, and other sectors at the local level. Source: 

Centers for Disease Control and Prevention (CDC) 

Precision health: A broader term that includes precision medicine but also covers activities outside clinical care – such as 

disease prevention and health promotion – to support better health outcomes. Source: Centers for Disease Control and Prevention (CDC) 

*Precision medicine: A form of medicine that uses information about a person’s genes, proteins, environment, and 

lifestyle to prevent, diagnose, or treat disease. Source: National Cancer Institute (NCI) 

Predictive modeling: A method that uses historical data to create and test models that can forecast future outcomes or 

behaviors. Source: Investopedia 

Presenteeism: When employees come to work despite illness or stay longer than necessary, often to appear dedicated or 

hardworking, which can reduce productivity. Source: Cambridge Dictionary 

*Prevalence: In medicine, a measure of the total number of people in a specific group who have (or had) a certain 

disease, condition, or risk factor (such as smoking or obesity) at a specific point in time or during a given period of 

time. Source: National Cancer Institute (NCI) 

*Prevention: In medicine, action taken to decrease the chance of getting a disease or condition. Source: National Cancer Institute 

(NCI) 

Previvor: A term used to describe someone who has a hereditary risk for cancer but has not been diagnosed, providing a 

shared identity for people with inherited mutations. Source: Facing Our Risk of Cancer Empowered (FORCE) 

Proactive: Taking action before a problem occurs – planning or preparing in advance to address future needs or 

challenges. Source: Merriam-Webster Dictionary 

*Prognosis: The likely outcome or course of a disease; the chance of recovery or recurrence. Source: National Cancer Institute (NCI) 

*Psychosocial: In medicine, having to do with the mental, emotional, social, and spiritual effects of a disease, such as 

cancer. Source: National Cancer Institute (NCI) 

*Radiation therapy: The use of high-energy radiation from x-rays, gamma rays, neutrons, protons, and other sources to 

kill cancer cells and shrink tumors. Source: National Cancer Institute (NCI) 

Radon: A naturally occurring radioactive gas that can accumulate indoors such as in homes or workplaces. Source: World 

Health Organization (WHO) 

Reactive: Responding after something happens – addressing issues only once they arise rather than anticipating them. 
Source: Cambridge Dictionary 

https://www.niehs.nih.gov/health/topics/agents/pfc#:~:text=How%20Are%20People%20Exposed%20to,blood%20of%2097%25%20of%20Americans.
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/perioperative
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/pharmacogenomics
https://archive.cdc.gov/www_cdc_gov/pophealthtraining/whatis.html#:~:text=CDC%20views%20population%20health%20as
https://www.cdc.gov/genomics-and-health/precision-health-treat/index.html#:~:text=Precision%20health%20is%20a%20broader%20term%20that,providers%20*%20Public%20health%20professionals%20*%20Individuals
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/precision-medicine
https://www.investopedia.com/terms/p/predictive-modeling.asp
https://dictionary.cambridge.org/dictionary/english/presenteeism
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/prevalence
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/prevention
https://www.facingourrisk.org/education/glossary
https://www.merriam-webster.com/dictionary/proactive
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/prognosis
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/psychosocial
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/radiation-therapy
https://www.who.int/news-room/fact-sheets/detail/radon-and-health
https://dictionary.cambridge.org/us/dictionary/english/reactive
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*Recurrence: Cancer that has recurred (come back), usually after a period of time during which the cancer could not be 

detected. The cancer may come back to the same place as the original (primary) tumor or to another place in the body. 

Also called recurrent cancer. Source: National Cancer Institute (NCI) 

*Remission: A decrease in or disappearance of signs and symptoms of cancer. Source: National Cancer Institute (NCI) 

*Respite care: Temporary care given to a person who is unable to care for himself or herself so that the usual caregivers 

can have a break. Respite care may include in-home care, adult daycare, or nursing home care. Source: National Cancer Institute 

(NCI) 

Return on investment (ROI): A metric that compares the gain or loss from an investment relative to its cost to assess its 

efficiency or profitability. Source: Investopedia 

*Risk assessment: A process used to estimate the risk that a certain event will happen. In medicine, this may include a 

person’s risk of having a child with a certain condition or disease, such as cancer. Source: National Cancer Institute (NCI) 

*Risk factor: Something that increases the chance of developing a disease. Source: National Cancer Institute (NCI) 

*Screening: Checking for disease when there are no symptoms. Since screening may find diseases at an early stage, there 

may be a better chance of curing the disease. Source: National Cancer Institute (NCI) 

*Second opinion: In medicine, the opinion of a doctor other than the patient’s current doctor. The second doctor reviews 

the patient’s medical records and gives an opinion about the patient’s health problem and how it should be treated. 

Source: National Cancer Institute (NCI) 

Sibling support (cancer): Programs and services that help brothers and sisters of children with cancer cope with the 

emotional, social, and daily-life changes that come with a sibling’s diagnosis. Source: American Cancer Society (ACS) 

*Smoking cessation: To quit smoking. Source: National Cancer Institute (NCI) 

*Social determinants of health (SDoH): The social, economic, and physical conditions in the places where people are 

born and where they live, learn, work, play, and get older that can affect their health, well-being, and quality of life. Source: 

National Cancer Institute (NCI) 

*Supportive care: Care given to improve the quality of life of people who have an illness or disease by preventing or 

treating, as early as possible, the symptoms of the disease and the side effects caused by treatment of the disease. Source: 

National Cancer Institute (NCI) 

*Surgical excision/excision surgery: The removal of tissue from the body using a scalpel (a sharp knife), laser, or other 

cutting tool. A surgical excision is usually done to remove a lump or other suspicious growth. Source: National Cancer Institute (NCI) 

*Surveillance: In medicine, closely watching a patient’s condition but not treating it unless there are changes in test 

results. Surveillance is also used to find early signs that a disease has come back. It may also be used for a person who 

has an increased risk of a disease, such as cancer. Source: National Cancer Institute (NCI) 

*Survivorship: In cancer, survivorship focuses on the health and well-being of a person with cancer from the time of 

diagnosis until the end of life. Source: National Cancer Institute (NCI) 

*Symptom: Something that a person feels or experiences that may indicate that they have a disease or condition. Source: 

National Cancer Institute (NCI) 

*Symptom management: Care given to help relieve the symptoms of a disease, such as cancer, and the side effects 

caused by treatment of the disease. Source: National Cancer Institute (NCI) 

https://www.cancer.gov/publications/dictionaries/cancer-terms/def/recurrence
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/remission
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/respite-care
https://www.investopedia.com/terms/r/returnoninvestment.asp
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/risk-assessment
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/risk-factor
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/screening
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/second-opinion
https://www.cancer.org/cancer/childhood-cancer/helping-siblings.html
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/smoking-cessation
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/social-determinants-of-health
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/supportive-care
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/surgical-excision
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/surveillance
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/survivorship
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/symptom
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/symptom-management
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*Systemic therapy: Treatment using substances that travel through the bloodstream, reaching and affecting cells all over 

the body. Source: National Cancer Institute (NCI) 

Trauma-informed care: An approach grounded in recognizing the effects of trauma and emphasizing safety, trust, 

empowerment, and collaboration for both patients and providers. Source: American Academy of Pediatrics (AAP) 

*Treatment plan: A detailed plan with information about a patient’s disease, the goal of treatment, the treatment 

options for the disease and possible side effects, and the expected length of treatment. Source: National Cancer Institute (NCI) 

Triple aim: A framework designed to improve health system performance by focusing on three goals at the same time: 

enhancing the patient experience of care (including quality and satisfaction), improving the health of populations, and 

reducing the per capita cost of care. Source: Institute for Healthcare Improvement (IHI) 

Value-based care: Designing care so that it focuses on quality, provider performance and the patient experience. Source: 

Centers for Medicare & Medicaid Services (CMS) 

*Whole health: Physical, behavioral, spiritual, and socioeconomic well-being as defined by individuals, families, and 

communities. Source: Achieving Whole Health: A New Approach for Veterans and the Nation (NLM Bookshelf) 
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